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Paspen I. O6wiue nonoxeHus.

Cratbsa 1. O6nactb NpUMeHeHUs.

1.1. YcnoBusl okasaHus ycnyr nogemkHonm cBsasmn «MTCy» (ganee numenytotest — Ycnoeus) paspabotaHbl B COOTBETCTBUM
¢ [paxpaHckum kopekcom Poccuiickon ®epepauunn, 3akoHom Poccuiickon ®epepaumn "O  3awmTte npas
notpebutenen”, ®epepancHoiM 3akoHOM "O cBA3N" M PErynupyloT OTHOLUEHUSA MO OKa3aHuio YCMyr MOABWXHON
paguoTenegoHHON CBA3W, TernemaTuyeckux YCNyr CBS3W, yCnyr CBs3M NO nepedade [OaHHbIX, OKa3blBaeMbIX C
UCNonb30BaHNEM CETU MOABMXHOM CBA3U, a TakkKe UHbIX COMPSPKEHHbIX C HUMK ycnyr (CepBUCHOE, MH(OPMAaLMOHHO-
cnpaBoYHoe obCnyxuBaHMe, YCryrm MEeCTHOW TenedgOHHOW CBA3W C  npefocTaBneHneMm  [ononHUTenbHoro
aboHeHTCKOro Homepa 6e3 opraHu3aunm aboHEHTCKOM NTMHUK 1 Op.).

HacTtoswue Ycnosusa ycraHaBnmBatotcss OnepaTtopom CamMoCTOATENbHO, ABMAOTCS NyOnnyHon odepTon U MoryT ObiTb
NpuHATEL ADOHEHTOM He WHaye Kak MyTeM MpUCOeauHEHUs K HUM B UenoM. HacTtosiwme YcnoBusi, a Takke
npeanoxennst ob nx nsmeHeHum (ogepTa) pasmeLLarTca Ha cante OnepaTopa.

1.2. Hactoswme YcnoBust He pacnpoCTpaHsoTCs Ha OTHOLLEHMSI CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 06opyaoBaHus.

1.3. Ycnyrm cBsisan MTC He moryT 6biTb Mcnornb3oBaHbl AGOHEHTOM 6e3 AOMNOSTHUTENBHOMO NMMCLMEHHOIO COrflacoBaHus
¢ OnepatopoMm p[nsi NpoBeOeHUsa IoTepen, rofocoBaHWUA, KOHKYPCOB, BUKTOPMH, pPEKMaMbl, OMPOCOB, MAaCCOBbIX
paccbifok COOOLLEHWUA, BKIKOYAA pPacCbiikKn MO CETUM MOABWXKHOW paauoTtenedOoHHON CBA3W, a Takke YCTaHOBKM
obopynoBaHus Ang opraHusaumm ABTOMaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums M (PyHKUMOHMPOBAHWE Takux
ABTOMaTM3MPOBAHHLIX LIEHTPOB npuunHsaeT Bpea Onepartopy, apyrum AGoOHeHTaMm n/vnn TpeTbuUM nuuam), yCTaHOBKM
LUMO30B AN AOCTYNa K CETU 3NeKTpocBaA3n u MHTepHeT-TeneoHMn, MaccoBov reHepaunm Tpaduka u T.n.

1.4. Ycnyrm npegoctaensitoTcs OnepaTtopoM Ha OCHOBaHWM OENCTBYHOLIMX nuueH3ui Onepartopa, B T.4. CneayroLmx
nuueHsni: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 131717 ot 14.09.2015 r., Ne 131718 ot 14.09.2015 r., Ne 152519 ot 21.05.2017 r., Ne168624 ot
30.12.2018 roga, BblgaHHbIX PepepanbHoOn cnyx0oi nNo Haas3opy B cdepe CBA3M, MHPOPMALMOHHBLIX TEXHONOMMI U
MacCoOBbIX KOMMYHMKauui. [onHbii nepeyeHb nuueHsnn OnepaTopa pa3melleH Ha canTe Onepartopa 1 goBoauTcsa Ao
cBegeHus ABOHEHTOB B MecTax obcnyxmBaHus ADOHEHTOB, B T.4. Mpu 3aknoveHnn [lorosopa.

CtaTbs 2. TepMUHBLI U onpeaeneHns, UCNoNb3yeMble B HaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTten) WCMONb3yTCA B HACTOAWMX YCNOBUSAX WCKNIOUMTENbHO Ana yaobcTtea
NCNonb30BaHUA (NPOYTEHUSA) NOCNEAHUX N HUKAK HE BNUSIOT Ha TOMKOBAHWE HACTOSLLMX YCrOBUIA.

2.1. A6oHeHmM — hu3nYecKkoe UNN LPUONYECKOE NNLIO, UHOAMBUOYANbHbLIA NPEeAnpUHMMATENb, C KOTOPbIM 3aKIYeEH
[oroBop ¢ BbiaeneHnem He meHee ogHOro ABOHEHTCKOro HoMepa WU/unu YHUKaneHoro koga naeHTudukaumm.

2.2. AboHeHmcKuli Homep — TenedOoHHbIN HOMEP, Bblaensemblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIBbHO
KOTOPOro npou3soguTcs ngeHTndukaums AGOHEHTCKOro 06opyaoBaHUSA C yCTaHOBINEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOAKIIYaEMOE K CETU CBA3N abOHEHTCKOE YCTPONCTBO (aDOHEHTCKas CTaHUuUS) -
TenedoHHbIN annapaT v T.M. - NO3BoNfALEee nepegaBatb W/unmM NpUHMMaTb MHOpMaUMo, UMM KOMMMEKTyLwme 1
akceccyapsbl K HEMY.

2.4. ABTOMaTM3UPOBAHHbLIN LEHTP — MPOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BONSAKLWNA  MPOBOAUTL
aBTOMATU3NPOBAHHBIA MpueM, 00paboTKy M pacCbifiky COOOLLEHUA 3nekTpocBsA3M (B TOM 4YWUCIe OLHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHUA MO bakcy, INeKTPOHHOW mnodte, SMS u npoyee), a Takke
OCYLLECTBMSATb MaCCOBbIN 0O3BOH.

2.5. Akmueauyuss Kapmbi Onnamsi - onpefeneHHaa OnepatopoM nocnenoBaTenbHOCTb AENCTBUIA BriagenbLa KapTsl,
pe3ynbTatoM KOTOpbIX sABnsieTcs onpegeneHne OnepatopoM JIMUeBOro cyeta M yBenuMYEHME Ha HEM ocTaTka Ha
BENWYMHY HOMWHanNa nucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTtu3anpoBaHHasa cucTema pacyeToB, NpeacTaensiowas cobor annapaTHO-NPOrpamMmMHbIA KOMMIIEKC,
npegHasHayYeHHbIN Ans obecneyeHnsa asToMaTm3aumm pacyeToB ¢ ABOHEHTaMKU U/unu nonb3oBaTenamMm Ycnyr, a Takke
ang yyeta n o6paboTkm MHpopmMauum 0 NPeaoCTaBMNEHHbBIX M OKa3aHHbIX Ycnyrax.

2.7. Joezoeop — cornawenne mexgy Onepatopom n AGOHEHTOM O BO3ME3OHOM OKa3aHuM YCMyr, 3aKkito4YeHHoe B
COOTBETCTBMM C HACTOALWMMN YCNoBusMU (B T.4. BbIOpaHHbIM ABDOHEHTOM B COOTBETCTBUM C HACTOSALLMMM YCMOBUSIMM,
TapudHbIM nriaHom).



2.8. QonosnHumenbHbIl abOHEeHMCcKUli HOMep — MECTHbI TenedOoHHbIN HoMep, BXOASILLUA B peCcypc reorpacmyeckm
onpegensieMon 30Hbl HymMepauuu, Bbiaensembli AGOHEHTY NS OCYLIECTBMNEHWS nepeagpecalm BXOASLWNX BbI30BOB
Ha ADOHEHTCKUA HOMEP NOABWXHON paanoTenedOHHON CeTu.

2.9. EQuHuya mapudpukayuu Ycisiye — epuHiua M3MepeHust oObema oOKasaHHbIX YCNnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmnBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TEPPUTOPUSI, B Npedenax KOTOpPoW CyllecTBYeT NOATBEPXAEHHas
OnepaTtopom TexHu4eckass BO3MOXHOCTb NPeAOCTaBMNEHUs YCyr, OKa3biBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsbi (Kapma) — vnHavBuayaneHO onpefeneHHbli HOCUTENb, UCTOMHAEMbIA B BMAE NACTUKOBOM
KapTbl M B MHOM onpegensdemom OnepaTtopom BuAe, YCTAHOBMEHHOTO HOMMHanNa, coAepXalui MHdopMauuio,
Heobxogumyto ans nposegennsa Aktueaumm Kaptbl (B T.4. cpok AkTuBaumm KapTtbl). Micnonb3yetca ana goBegeHus ao
OnepaTopa cBeaeHuit 06 onnarte (npegonnate) Yenyr. B cnyyae ecnn AGOHEHTY OKasbiBanIUCb UHbIE COMPSKEHHbIE C
HumK yenyrn, OnepaTop BnNpaBe HanpaBuTb CPeACcTBa ANA OnnaTthl JAHHbIX YCyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTopomM dopMe nocnenoBaTerlbHOCTb
cumBonoB (BykB, undp), cnyxawas ana ngeHtudukaumm A6oHeHTa npu ncnonHeHum fJorosopa.

2.13. Jluyeeoli cyem — aHanutuyeckmin cyet B ACP, cnyxalmn gna yyeta oobema okasaHHbIX YCryr, NOCTynneHms u
pacxofoBaHWUsi OEHEXHbIX CpeAcTB, BHECEHHbIX B CYET onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAeneHo HeCKOorbKo JMLeBbIX CHETOB.

2.14. Onepamop — lNybnunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembi» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBaloLLee YCNyrn CBA3N Ha OCHOBAHWM NMLEH3UI, SIBNSAOLLEECS CTOPOHON nNo [oroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuss — YycTaHaBnuBaeMbii OnepaTtopoM MPOMEXYTOK BpEMEHW C Yy4eToM TpeboBaHMN
3akoHogaTtenbcTBa P®, no ncredeHun KoToporo NpOAOIDKEHNE YCTAHOBIIEHHOIO COEAMHEHMWS SIBNAETCA OCHOBaHMEM
Ons Havana Tapudukauumn Ycnyr.

2.16. PacyemHbIii nepuod — nepvon BpEMEHU, 3a KOTOPbIN onpeaenseTcs hakTM4Yecky NonyyYeHHbIN 1 onnavymBaembli
AbBoHeHTOM 0Obem Ycnyr. Ecnn uHaa npogosmkuTenbHocTb PacueTHoro nepuvoda He ycTaHoBneHa OnepaTtopom,
PacyeTHbI nepmnoa cumtaeTca paBHbIM OGHOMY MecsLY.

2.17. PoymuHa — npepocrtaensiemas OnepatopoM ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM YykasaHHOW B [loroBope
SIM-kapTbl NoNb3oBaTbCs YCnyramu, okasbiBaembIMy OPYTMM OnepaTtopoM CBsA3W, ¢ KOTopbiM Yy ABGoHeHTa [oroBop He
3akntoyeH. [MogpobHasi uHdopmauuss O TeppuTopuM U  HauUMEHOBaHWSIX OMepaTopoB CBsA3WM, rae ABOHeHTY
npegoctaBnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Carite Onepartopa.

2.18. TapudHbili nnaH — COBOKYMHOCTb LEHOBbLIX YCMOBUIW, Ha koTopbix Onepatop npeanaraet AGOHEHTY
nonb30BaTbCA OAHON MO0 HECKONBKMMK YCryramu.

2.19. YHuKanbHbin Koa upeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuMKanbHOE COYeTaHue LUpOoBbIX,
OYKBEHHBIX W/MNM CUMBOMBHBIX 0B03HAYeHW, WUCMOMb3yeMoe AN OAHO3HAYHOW wuaeHTudmkaumm ABOOHEHTCKOro
o6opynoBaHns B NpoLiecce okasaHus YCnyr.

2.20. Yenyeu — ycnyrv NoaBWKHOW pagmoTenedOoHHON CBA3W, TeriemaTudeckue ycryri, ycrnyriu no nepegade gaHHbIX
WV WHblE COMPSIKEHHbIE C HWMMW YCNyru, OKasbiBaemble OnepaTopomM HEMNoCPeACTBEHHO W/WMAM C MPUBIIEYEHVEM
TpeTbux nuy (CepBUCHOE, MHMOPMALIMOHHO-CNPABOYHOE OOCNyXMBaHWe, YCryru MeCTHOW TenedOoHHOW CBSA3N C
npegocTtasneHneMm [ononHUTenbHOro aboHeHTCKOro Homepa ©e3 opraHusaumMmM abOHEHTCKOW NMHWUMK, KOHTEHTHblE
ycnyru v gap.).

2.21. YNONIHOMOYEHHOe NULO — MULO, YNraToh B KacCy KOTOPOro AEHeXHbIX cpeacTB ABGOHEHT WCMOMHSET CBOU
OeHexHble obsa3aTenbcTBa, BO3HMKawwme nepen Onepatopom m3 [orosopa. epeyeHb Takux nvl OOBOAMTCA A0
cBefeHns ABoHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacTosWwmX Y Cnosum.

2.22. SIM-kapma — naeHTUMUKALMOHHBIA MOAYMNb — SMEKTPOHHbIN HOCUTENb MHMOPMAaLMK, C MOMOLLBI KOTOPOro
ocyllectBnsieTcss naeHTudgmkauma AboHeHTa OnepaTopom, gocTyn AGOHEHTCKOro 0bOopyAoOBaHUst K CETUM MOOBWPKHOM
CBS13U, @ TaKKe 3almTa OT HECAHKLMOHUPOBAHHOIO MCMOMb30BaHNst BbiAeneHHOro AGOHEHTCKOro Homepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceT VIHTEpPHET, pa3MeLLEeHHbIN MO agpecy: WwWw.mts.ru.

Pasgen Il. Mopsaaok u ycnoBusa 3akntoyeHus [loroBopa

Ctatbs 3. Nopspgok 3aknoveHns u npoaneHus aencrteua [lorosopa

3.1. JoroBop BCTynaeT B cuny M CTaHOBUTCA obssatenbHbiM ans CTOPOH C MOMeHTa ero 3akniodeHus. [pasa u
o6s3aHHOCTM no [loroBopy, npegycmaTpuBaloLwemMy Ucnornb3oBaHne nepeHeceHHoro ABOHEHTCKOro Homepa, BO3HUKaoT
C MOMeHTa Havana okasaHusa ycnyr OnepaTtopoM no nepeHeceHHOMYy AGOHeHTCkOMy Homepy. Ecnm uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHuin cYUTaeTcs 3aknioyYeHHbIM Ha HeonpeaeneHHbIn CPoK.

Hoctyn ABoHeHTCKOro o6opyaoBaHMsA C BKIIOYEHHOW B Hero SIM-kapTow K ceTu NoABWXKHOWM CBA3M obecnevmBaeTcs C
MOMeEHTa 3akntoyeHus [JoroBopa u BHeceHus ABOHEHTOM HeOOXOAMMbIX MraTeXxenh B COOTBETCTBUM C BblOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycnyr n TapudHbIM MIaHOM.

B cnydyae 3aknioyeHuMs CTOpoHamu cpoyHoro [loroBopa ero AencTBME MPOANEBAETCA KaxAbld pa3 Ha crnenyroLlmn
nepvoa, paBHbIN NepBOHaYarbHOMY CPOKy aencteBusa [loroBopa, ecnn ABGOHEHT He 3asBuT 06 obpaTHOM He no3gHee,
4yeMm 3a [Be HeJenu 40 OKOHYaHUSA cpoka ero eNCTBUS.

Hoctyn k cetn noaBwxHom cBaA3n Onepatopa npepoctaBnsieTca ADOHEHTY B AeHb 3akntoveHus [loroBopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBMEH APYron CPoK.

3.2. Heotbemnemon 4vactbto [loroBopa SBNSTCA HAcToswMe Ycnosus, BblOpaHHbIn ABOHeHTOM TapudHbIn nnax,
TexHnyeckme TpeboBaHMA W 3HaYeHUA MokasaTenen KavyecTBa OKasaHUS YCnyr CBA3M NO nepefadve AaHHbIX U
TenemaTnyeckux ycryr cBsi3u, nepedeHb nuueHsun OnepaTopa, CornaileHne o6 3MeKTPOHHOM B3aMMOAENCTBUMN C
NCMONb30BaHMEM NPOCTOW 3MEKTPOHHOM MOAMMCKU, a Takke ycnoBus odepT, NPUHATbLIX AGOHEHTOM B MOPSiAKE U Ha
YCINoBMSX, yCTaHOBMNEHHbIX OnepaTopom.
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3.3. B cootBeTcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensdx 3akmnioyeHus
ununn mncnonHeHns [orosBopa, a Takke B Lendx cobnogeHus OencTBylollero 3akoHogatensctBa obpabartbiBaeT
nepcoHanbHble faHHble AGOHeHTa c/6e3 MCnonb3oBaHMUS CBOMX MporpaMmHo-annapaTtHbiX cpeacts. [log oGpaboTkom
nepcoHanbHbIX AaHHbIX MOHMMaeTcs nboe AencTBue (onepauus) UNM COBOKYMHOCTb [AeWCTBMNM (onepauumi),
coBepLUaeMbIX C UCMONb30BaHMEM CpeacTB aBToMaTusauum unu 6e3 ncnonb3oBaHUA TakMx CPEACTB C NepCcoHanbHbIMU
OaHHbIMK, BKIovas cbop, 3anncb, CUCTEMaTU3aUMIO, HAaKOMMIEHWE, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YOOCTOBEPSIIOLLMX JINYHOCTb, YTOYHEHUE (OOHOBMEHWE, N3MEHEHME), U3BIEYEHNE, NCMONb30BaHMe, 00e3nnyYnBaHue,
OroknpoBaHue, yaaneHme, yHUHTOXEHUE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akntodeHus [JoroBopa n oo npekpaleHns obsizatenscte CTOpoH no [Joroeopy, a Takke Ao
NCTEYEHNSI CPOKOB XPaHEHMS MEePCOHanbHbIX AAaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXaeT cBOe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocTasneHne, 4oCTyn) 1 nopyvyeHne OnepaTtopom TpeTbM nmuam obpaboTkn NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [orosopa, B T.4. cBegeHun o6 AOOHeHTe, yKasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKNOYEHMEM WHOPMaLuK, COCTaBNSIOLWEN
TanHy cBsA3un).lTpegycMoTpeHHOoe HacTosAWwmuM ab3alemM cornacue pacnpocTpaHseTcs Ha cryyau, korga HeobxoaMMocTb
€ro nosnyyeHus NpegycMoTpeHa AeNCTBYOLWNMN HOPMATUBHO-NPaBOBbLIMU aKTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBASeTCA B LEensx UcnonHeHwst [JoroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CMpPaBOYHO-UMHAOPMALIMOHHOIO obcnyxmnBaHnst ABOHEHTa, B T.4. BKITHOYEHUS B LAaHHble
ana  MHpOpPMaUNOHHO-CNPaBOYHOIrO OOCMYXMBaAHWSA, OKa3aHus €My YCyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepartopa, B3biCKaHUs eOUTOPCKOW 3aA0MKEHHOCTM 3a YCNnyru, XxpaHeHus [JoroBopoB 1 JOrOBOPHOM AOKYMEHTaLMM,
B MHbIX LENsAX, HepaspblBHO CBA3aHHbIX C uchnonHeHvem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHM OENCTBYIOLLIErO 3aKOHOAATENbLCTBA.

MepeyeHb nuu, ocywlecTBnAWMX 00paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HACTOALWMM MYHKTOM, a Takke agpeca Takux nuvy ykasaHbl Ha Cante Onepartopa u goBoadatcsa 4o
cBefieHns ABOHEHTOB B MecTax 0bcnyxumBaHus AboHeHToB Onepartopa, B TOM Yncre B MOMEHT 3akntoveHus [Jorosopa.
B cny4yae Hecornacusi ABOHeHTa OeNCTBUE HACTOSILLEro MyHKTa He pacnpoCcTpaHseTcsl Ha B3aMMOOTHoLeHUss CTOpoH
npu ycnoeuu, 4to ABGOHEHT npu 3aknoveHun [JoroBopa 3asiBUT O CBOEM HECOrnacuMu Unu nogact COOTBETCTBYLLee
3asBreHune B agpec Onepartopa B nepuo aevcteus [Jorosopa.

3.5. B cnyyasx, korga HeobxoouMOCTb MonyyeHust cornmacusi oT AOOHeHTa npedycMoTpeHa [AeNCTBYHOLWLUMMU
HOPMaTUBHO-NPABOBLIMM aKkTaMu, MOAMUCLIBAS HACTOAWMIA JoroBop, AGOHEHT - puaMYeckoe nuUO BblpaXxaeT
corrnacue Ha npefocTaBrieHne JOCTyna K ycrnyram CBs3u, OKasblBaeMbIM ApYrMMU onepaTopamMu, Ha MCMoNb30oBaHue
cBegeHun o6 AOOHeHTe, B TOM 4ucrie WX MpefocTaBlieHNe TpeTbMM nvuaM, Ha nonyvyeHne WMHAOPMAaLMOHHBLIX
paccbifioK, peknamMbl Mo ceTaMm anekTpoceasn ot Onepartopa, B TOM uucrie o ToBapax/paboTax/ycryrax M WHbIX
obObekTax peknaMumpoBaHuWst W/MnM OObekTax MHGOPMMPOBaHWUS TpeTbux nuu. ABOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNoBUNA.

3.6. [Ins 3akntoveHns [JoroBopa UCMNomb3yTCa NOMELLEeHUS (YacTu NOMELLLEHMIA), TOProBble MECTa, TOProBble 0OBLEKTDI,
TPaHCMOPTHbIE CPEACTBa, COOTBETCTBYKOLWME TpeboBanuam n. 1 cr. 44 depepanbHoro 3akoHa «O cBasuy». [Npu
ncnonb3oBaHUM Ang 3akntoveHus [JoroBopa nomelleHnss AGoHeHTa ABGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NoMeLleHus ykazaHHbIM TpeboBaHUSAM.

Pazpen lll. Mepe4yeHb, 06bemM u kayecTBo Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. MNMepe4yeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs BbibpaHHbiIM AGOHEHTOM TapundHbIM NIaHOM C y4eTOM
WHbIX YCnyr, 3aka3aHHbIX ADOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUMN C AEWCTBYHOLWMMN NpeanoxeHnsmm Onepartopa
n/vinu TpeTbux Nn.

Kpome TOro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTSIMU ABOHeHTCKoro obopynoBaHus. lNMepedeHb Ycnyr npu
PoyMuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtbs 5. O6bem ycnyr

5.1. OnpeneneHne obbema Ycnyr, okazaHHbiXx ABOHeHTy OnepaTopoMm, OCYLLECTBNAETCA Ha OCHOBaHWMM MOKa3aHun
ACP Onepatopa, nnbo obopygoBaHus CBS3W OPYrnx ONepaTopoB CBA3W, B YACTHOCTM, MPU OKas3aHUW yCryr CBSA3U
ABOHeHTY B PoymuHre.

5.2. Vcxogd u3 CyMM paHee BHECEHHbIX MnaTexewn, ycroBurn TapudHOro nnaHa u 06bEMa UCMONb30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM uucre, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTok Ha JlueBom cuete.
BenuunHa ocrtatka npeacTtaBnsieT cobor 0606ueHHy0 nHdopmaumo 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MONOXWUTENbHOE 3Ha4YeHMe ocTaTka) unm 6bin Mcnonb3oBaH AGOHEHTOM Mocre MOSIHOro
pacxogoBaHWs Ha onnaTty YCnyr BHECEHHbIX nnaTexen (oTpuuaTenbHoe 3HayveHue octatka). BHecenwe nnatexen
oTpaXkaeTcd Kak yBenuuyeHue ocTatka Ha JlueBoMm cyeTe, B3MMaHue nnaTbl 3@ OKal3aHHble YCNyrm — Kak ero
YMeHbLUEeHNe. YMeHbLUeHne ocTaTka Npou3BOAMTCA MCXOoAs m3 TapudoB Ha Ycnyru ¢ ydetom HOC v MHbIX Hanoros,
BKNtoYaeMbIX B LieHy. OTpuuaTenbHoe 3HavyeHue ocTaTka BblpaxaeT pa3mep 3agormkeHHocTn ABoHeHTa. CeeaeHus 06
ocTatke Ha JluueBom cyeTe ABOOHeHTa CpeacTB, BHECEHHbIX M HenspacxogoBaHHbIX ABGOHEHTOM Mpu NoTpebreHuun
Ycnyr, ykasblBaloTCA OTAENbHOW CTpoKoW B cyeTax. CBedeHuss o Tekyllem ocTaTke Ha JluueBom cyeTe MoryT ObiTb
nony4yeHbl AGoHeHToM y OnepaTopa (B T.4. C MOMOLLBIO rofocoBbix, Internet n/vnmn nHeix cepercos Onepartopa).

5.3. MeToauka onpegeneHus NPogOMKUTENbHOCTU COEANHEHUS.

5.3.1. MNMpoAomKNTENBHOCTL FONIOCOBOrO coeanHeHnst otcuntbiBaeTca ACP ¢ 1-1 cekyHabl OTBETA BbI3bIBAEMOrO Nuua
unn ABGOHeHTCKOro obopygoBaHMA OO MOMeHTa OT60si Bbi3blBAOLLErO WM Bbi3biBAEMOro nvua unm ABGOHEHTCKOro
obopyaoBaHus, a npy nepegaye HeronocoBown MHgopmaumm — ¢ 1-ro nepeganHHoro 6anta. K obopynoBaHuio, curHan



OTBETa KOTOPOro NpupaBHMBAETCA K OTBETY BbI3bIBAEMOrO NMLa WM CAYXUT Hadanom oTcyeTa NPOOOIPKUTENbHOCTU
COEeANHEHMS, OTHOCATCA:

e annapaTtypa nepefayn [aHHbIX (Hanpumep, MogeM; akCUMuNbHbIA annapaT), paboTawwme B pexume

aBTOMaTU4eCKoro npuema nHdopmaLmu,;

« ABoHeHTCKOe 0bopyaoBaHne, obopyaoBaHHoe aBTooTBeTUMKOM, AOH;

e yypexaeH4yeckas TenedgoHHasi CTaHUuus;

e WHOe obopygoBaHue, 3ameHsoLee ADOHEHTa B ero oTcyTcTBMe M obecnevvBaiowiee u (Mnu) MMMTupytoLee

0OMeH nHgopmaumen.
5.3.2. Ncxoasa M3 TexHu4Yeckux ocobeHHocTen paboTbl cotoBon cetn OnepaTopa, OnepaTop BnpaBe ycTaHaBNMBATb
MaKCUMarbHYyI NPOSOIMKUTENBHOCTb OAHOIO HEMPEPLIBHOIO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 MuHyT. MHdopMaLms 0 MakcumarbHOW NMPOAOIMKUTENBHOCTM coeauHeHns noBoamntca 0o AGOHEHTOB B Mopsiake,
YCTaAHOBMEHHOM M. 11.2 HACTOALWMX Y CNOBUIA.
5.4. lMNepeyeHb okasbiBaeMblx Ycnyr onpegenseTtcs BblbpaHHbIM ABoHeHTOM TapudHbIM MaHoOM, a Takke nepevyHem
OOMOMNHNUTENBHO 3aKa3aHHbIX UM YCryr.

MpuocTtaHoBneHne okasaHus Ycnyr NpousBOAUTCH B Criyvyasix U B MOpsiAke, YCTAHOBMEHHLIX AENCTBYIOLLUM
3aKoHOOaTENbCTBOM.

Mpn onnate Ycnyr nocpeacTBOM aBaHCOBOroO nnartexa (aBaHCoBbIM MeTod pacveToB) CTOPOHbLI cornacoBanu
npopormkeHne okasaHus Onepatopom AGOHEHTY YCnyr cBepX CyMMbl BHECEHHbBIX AEHEXHBIX CPEACTB Ha JlvueBon cyeT
ABOHEHTa, B TOM 4ucrie Mpu HanumyMm yCTaHOBIIEHHOro ADOHEHTOM COeaMHEHUs OO0 ero 3aBeplueHus. [NpumeHeHune
OTJIOXKEHHOrO MfaTeXa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSAX TaKOro
cormawenuns. Ecnn B cornaweHMm ¢ ABOHEHTOM He ckas3aHO WHOe, MeTof pacyeToB Mpu oOkasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLMM MYHKTOM HE MEHSETCS.

CraTbs 6. KauecTtBO paguotenecgoHHomn cBA3n Onepartopa

6.1. KauectBO nogBwmxHOM pagmnoTenedoHHON CBA3N B 30He paaMonoKpbITUA CeTU COOTBETCTBYET AeNCTByOWNM B PO
TEXHUYECKMM HOPMaM M MMEKLUMCS NULEH3MAM. TexHMYecKkne nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM
OKasbIBalOTCA yCnyrM cBA3W, pasMelleHbl Ha Cawnte Onepatopa M SIBNSATCA HeoTbeMSieMoW 4YacTbio [oroeopa.
Onepatop nNpefocTaBnsieT yCryru CBA3W KPYriocyTOYHO, exXeaHEBHO, 6e3 nepepbIiBOB, 32 UCKITKOYEHNEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHWA  OENCTBYKOLErO  3aKOHOOATENbCTBA, JIMLUEH3UM  HEOOXOAMMbBIX  PEMOHTHBIX U
npodunakTuyecknx paboT. Kpome TOro, kadectBO MNOABWMXKHOM pagnoTenedOoHHON CBS3M MOXET yXyAwaTbcs,
npepbiBaTbCs WM COMPOBOXAATbCA NOMexamu BONU3M NUHUIA 3nekTponepeday, B TOHHENsAX M nogeanax, Mo
BO34eNCTBMEM pernbeda MECTHOCTM U HEGNAronpUATHBIX METEOPOSIONMYECKUX YCITOBUN.

6.2. MNpenoctaBnaemas AGOHEHTY NOABWXHAA pagnoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTn
3aBUCMT OT KayecTBa 0OOpPYyLOBaHWS OMepaTopoB MECTHbIX MPOBOAHbIX TenedoHHbIX NuUHUIA, 0BopyaoBaHMs
onepaTopoB MEXAYHAPOAHOM U MEXAYropoaHOM CBA3U.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTkM YCrnyr, BO3HUKLLIME BCNeaCTBUE UCMONb30BaHNss ABOHEHTOM
HENCMNpaBHOro, He OTBEYalOLLEro YCTaHOBIEHHbIM TpeboBaHuAaM ABGOHeHTCKOro obopyaoBaHusi, 60 ABGOHEHTCKOro
obopynoBaHNst UNM NPUKIAgHOro NporpammHoro obecneveHust, Kotopble ObINMM U3MEHEHbI N MoanduUMpoBaHbl 6e3
cornacoBaHus ¢ npov3soguTtenem n Onepatopom, MO0 HAaCTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTponKam.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHyH paboTy NpuKNagHoOro MnporpaMMHOro obecneveHusi, NnocTaBnsgeMoro
TPEeTbEN CTOPOHOM M HE pekomeHgoBaHHOro OnepaTopom, He oTBevaeT 3a paboToCnOCOBOHOCTL CEPBEPOB AaHHbLIX,
YCTAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALUMOHHOM ceTun «UHTEepHeT», M 3a B3aUMOAEWCTBME MPUKIAgHOMO
nporpammHoro obecnedeHnss ABOHEHTCKOro 060pyaoBaHNs C NPOrpamMmMHbIM 0becneyeHemM Takmx CepBeEpOB.

Pasgen IV. NpaBa n o6sa3aHHocTU CTOPOH

CraTbs 7. [NpaBa AGOHeHTa

7.1. TMonyyaTb HeoOxooumyld W [OCTOBEPHYy UWHopmaumio o6 Onepatope, pexume ero paboTtbl, obbeme
npenocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CHETax 3a OKa3blBaeMble Ycnyrn, o 30He paguonokpbitus Cetu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke Hy MHOopPMaLMIo, CBA3aHHYH C NpeaoCTaBneHneM YCnyr.

7.2. TonyyaTb cyeTa 3a OKa3aHHble YCIyrm Mo OKOHYaHuM PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycTtaHoBneHHoMm OnepaTopom Nopsiake M3MEHSITb UCMNONb3yeMbli nepeyeHb Ycnyr, TapudHbin nnaH, yBegoMus
OnepaTopa B npegyCMOTPEHHOM HACTOALLMMM Y CIIOBUSIMI MOPSAAKE.

7.4. AGOHeHT BnpaBe Bbipa3uMTb CBOE COrnacve unM oTka3 OT MPeAoCTaBreHMsl eMy [OoCTyna K ycryram CBs3u,
OKasblBaeMbIM ApYrMuK orepaTtopamMmn CBSA3N.

Otkas oT npegoctaBneHnss ABOHEHTYy [AOCTyna K ycnyram CBsi3W, OKasblBaeMbiM APYrMMy onepatopamMun CBA3W,
ochopmnseTcsa nytem nogadm AGoHeHTOM OnepaTopy MUCbLMEHHOTO 3asiBEHMUS, SBMNSAOLLErocs HEOTHLEMIIEMON YacTbio
HoroBopa, nNnMbo WHbIM cnocobom, ycTaHoBneHHsbIM OnepaTtopoM. Takon oTka3 OecTBYeT C MOMEHTa €ro nosy4YeHust
OnepaTopom.

Mopsgok nogkntoveHus yenyr «MexayHapoaHbid gocTyn», «MexayHapoaHbIA U HaLMOHAIbHBIA POYMUHIY U «Jlerkvn
POYMUHT 1 MeXAyHapOAHbIA JOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIPA3UTb CBOE COrMacue C BO3MOXHOCTbK MCMONb30BaHMSA, B TOM 4uCre, NPeaoCTaBleHMs
Onepartopom TpeTbuM nuuam cBefeHui o6 ADOHEHTe B Lensdx M criyyasix, Korga HeobGxoguMOoCTb Takoro corracus
npeaycMoTpeHa AENCTBYHOLLMMN HOPMATUBHO-NPaBOBbLIMU akTaMu.



AGOHEHT BrpaBe 0TO3BaTb JAHHOE UM corfacue B Nnioboe Bpems nytem HanpaereHus OnepaTtopy COOTBETCTBYHOLLEIO
NMNCbMEHHOrO 3asiBNEHUS, SIBNAOLErocs HeoTbemnieMon yacTteto [oroBopa, nMbo MHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuyutaeTcsi OTO3BaHHbIM ADOHEHTOM C MOMeEHTa nonyyeHus OnepaTopoM yKasaHHOro B
HaCTOSLLEM NYHKTE 3asiBIIEHUSI.

[MNonoxeHnsa HacTosLLEero NyHKTa NPUMEHSAOTCSA B 4acTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COMMacuMe Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PACChINOK, peknambl OT
Onepatopa, B TOM u4ucre O ToBapax/paboTax/ycnyrax M WHbIX OObEeKTax peknamupoBaHWs w/unu obbekTax
NMHGOPMMPOBAHUSA TPETbUX MWL, PacrpoCTPaHsIEMbIX MO CETAM 3NIEKTPOCBSA3N, a TaKKe Ha UCMONb3oBaHWE cBeaeHU 06
ABGOHEHTE B UENsax MpoaBWMXEHUS TOBApPOB/paboT/yCnyr/MHbIX OOBEKTOB WHGOPMUMPOBAHUS, B TOM 4uUCrEe MNyTeEM
OCYLLIeCTBMNEHNST NPSIMbIX KOHTAkToB C AGOHEHTOM C MOMOLLbIO CPEACTB CBA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa [OeWCTBYHLWMMM  HOPMAaTUBHO-MpPaBOBbIMM  akTamu. B cniyyae, korga Onepatop saBnsieTcs
peknamopacnpocTpaHUTernieM, Corfiacue Ha MonydYeHWe peknamMbl 03HavaeT corrlacMe ABGOHEHTa Ha Mony4veHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycryrax n nHbIx 06 beKTax peknaMmmpoBaHUs TPETbUX N,

AGOHEHT BrpaBe 0TO3BaTb JAHHOE UM corrlacue B Ntoboe Bpemsi nyTem HanpasreHus OnepaTtopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asIBIIEHUS], SABMNSAOLLErocs HeoTbeMSieMONM 4acTbio [oroBopa, nMbO MHbIM CMOCcOGOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuyutaetcsi OTO3BaHHbIM ADOHEHTOM C MOMeEHTa nonyyeHus OnepaTopoM yKasaHHOro B
HaCTOSLLEM NYHKTE 3asiBIIEHUSI.

7.7. ABOHEHT-(hM3anyeckoe NULO BrpaBe BbIpa3nTb B yCTaHOBNEHHOM OnepaTopoM nopsiake oTkas OT MOMyYeHus OT
Onepatopa vHopmaumn 06 n3MeHeHUN AENCTBYIOLMX TapudoB Ha YCryrn B BMOE KOPOTKOTO TEKCTOBOrO COOOLLEHUS.
Ecnn ABoHeHT-hm3anyeckoe NuULO OTkasancs oT nonydeHunst oT Onepartopa MHgopmaumnm o6 M3MeHeHUn OEeNCTBYHOLLNX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro COOOLIEHUS M He BblOpanm MHOW Ccrnoco® mnonydeHust OaHHON
nHdopmauun, BbibpaHHbIM ADOHEHTOM CMOCOOOM cuMTaeTcs nosnyvyeHne nHdopmaumm 06 M3MEHEHUU AOENCTBYHOLLMX
Tapugos Onepatopa Ha Cante Oneparopa.

7.8. AGOHeHT BMpaBe YyKkasaTb B KayecTBe agpeca npedoCTaBreHWs cyeTa afpec SneKTPOHHOW MoYTbl nnbo
NepCcoHNMULMPOBaHHYIO cucTeMy camoobcenyxumBaHua Onepatopa. B Takom cnydae obssatenbctBa Onepartopa no
NpegoCcTaBneHNo cyeTa CYMTAKTCA MOMHOCTLIO UCMOMHEHHBIMU MO (akTy HanpaerneHus OnepaTopom cyeTa Mo
yKa3aHHbIM afpecam.

7.9. AGOHeHT BnpaBe oTkasaTbCs OT MUCMONHeHWs [oroBopa B Yacti AGOHEHTCKOro Homepa nyTemM He NoTpebneHus B
TEeYeHue CpokKa, yCTaHOBIEHHOrO B TapudHoM nnaHe, TapudmumpyemMbix YCnyr.

7.10. ABGOHeHT BrpaBe OTkasaTbCA OT UcronHeHus [oroBopa B 4acT ADOHEHTCKOro Homepa NyTeM HeMomMoSIHEHUS
JlnueBoro cyeta aToro AGOHEHTCKOrO HOMepa A0 NOSTOXUTENBHOIO OcTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CtaTbs 8. O6s3aHHOCTU AGOHeHTa

8.1. o 3akntoveHus [oroesopa npegoctaBute Onepatopy HeoOGXxoaMmble U AOCTOBEpPHbIE CBeAeHus 0 cebe B obbeme,
npegycMmoTpeHHoM [JoroBopoM, 1 NoaTBEPAUTb UX OOKYMEHTarbHO B COOTBETCTBUMM C TpeboBaHUsSMU OENCTBYIOLLErO
3akoHoaaTenbcTBa P®. B cnyvyae nameHeHus ykasaHHbIX cBefeHUn ABOHEHT 0053aH B TeyeHue LWeCTUAecAaTU OHeN
nocrne Takux M3MeHeHun npefoctasutb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHble AaHHble (Mpu 3akase
[OCTaBK/ CYETOB MO BHOBb YKa3aHHOMY aJpecy [ocTaBka OyaeT npouM3BOAWUTLCS CO CIeAyLLEero nocrne nonyvyeHusi
Onepatopom nHdopmMaLMm 0 HOBOM agpece Mecsiua).

8.2. lNonb3oBaTbCca Ycnyramm B COOTBETCTBUM C AeNCTBYOWNMU TapudHbIMU NnaHamMmu u Hactoawmmun Yernosuamu. He
ucnomnb3oBaTbk YCnyrm B MPOTUBOMPAaBHbLIX LENsX, a paBHO He cOoBepwaTtb OAEWCTBUNA, HaHocsAwmx Bped Onepatopy
n/vnu TpeTbMM Nnuuam, B TOM YUCIE HE PacnpoCTPaHATb M He CMOoCcOOCTBOBaTb PacnpOCTPaHEHWo BpPeOoOHOCHOMO
nporpaMmHoro obecneveHust co ceoero AGOHEHTCKOro yCcTpoincTea, He chanbcmnduumpoaTth |IP-agpeca, ADOHEHTCKMNe
HOMepa, He COoBepLUaTb AENCTBUNA, NPENATCTBYIOWNX HOPMAIbHOMY (YHKLUOHUPOBAHUIO CETU CBA3N, 060pya0oBaHuS,
nporpaMmHoro obecneyenna Onepartopa 1 TPETbUX NUL.

8.3. CBoeBpemeHHO onnayuBatb Ycnyrn Onepatopy unm ykazaHHOMY MM YMNONHOMOYEHHOMY MLy B COOTBETCTBUM C
OencTByLMM NOPSiAKOM, MeToAoM onnatbl Yenyr, TapnHbIM NiaHOM U HAaCTOSALWMMK Y CIOBUSIMNA.

8.4. OcywectBnaTb cBOM npaBa kak ABGOHeHTa NUYHO NUBO Yepes npeacraBuTend, OENCTBYIOLLEro Ha OCHOBaHWUU
3aKoHa unu gosepeHHocTU. Mpu aToM JOBEPEHHOCTb OT (PM3NYECKOro Nnua JOSPKHA OblTh YAOCTOBEPEHA HOTapmarnbHO
nnbo odopmnieHa MHbIM JOMYCKAaeMbIM OENCTBYHOLIMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSALMM OOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOro nuua AofmKHa
ObITb OdpopMrieHa cornacHo TpeboBaHusM 3akoHogaTensctBa P®. Bce gencrsums, coBepLlUEHHbIE C MCMOMb30BaHMEM
KogoBoro crnoBa w/unu nocne vaeHTMdUKaLUK, NPOWAEHHOW B nopsiake, onpegeneHHom OnepaTtopom, cuuTaroTcs
Npon3BefEHHbIMN OT UMEHM N B MHTepecax ABoHeHTa. [encTBusl, CBA3aHHbIE C OKa3aHUMEM YCMyr, COBEpLUEHHbIE C
AGoHeHTCkuM obopynoBaHMeM C BKITHoYeHHOM B Hero SIM-kapTon AGOHEHTa, CUMTAOTCA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax AGOHeHTa.

8.5. Coobwatb Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ABOHEHT HeceT Bce 00s3aTenbcTBa Mo
onnaTe Ycnyr, BAAOTb A0 MOMeHTa nonyyeHns OnepatopoM oT ABGOHEeHTa NMCbMEHHOro 3asBneHns ob ytpate SIM-
KapTbl, BNeKyLero npekpalleHme obenyxmeaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
€e [JanbHenLwero UCNonb30BaHNA MO HAa3HAYEHUIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMSI MOMEX WM MHOW OMAcHOW cuTyauumn ucnosnb3oBaTb ABOOHEHTCkoe
obopynoBaHne C COOMOAEHMEM YCTaHOBIMEHHbIX MpPaBUIT U OrpaHWYeHuin (B 4acTHOCTW, C Y4eTOM 3arnpeTa
NCMNOMb30BaHNs B MeTaTefbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBo4vHbiX cTaHumsx (A3C), a Takke Ha
NPeanpusTUSAX, OpraHuM3aunsx, YYpexXaeHusx U B ApYrux MecTax, rae CylecTBYeT OrpaHU4eHne Ha MCMoNib3oBaHue
pagvonepeaaroLnx yCTpOMCTB).

8.7. Vicnonb3oBaTtb AN NOAKMYEHUS K ceTu cBA3n AGOHeHTCKoe obopyaoBaHMe, COOTBETCTBYHOLLEE YCTAHOBNEHHBIM
HOpMaTUBHbLIM TPeboBaHUAM Ans 4aHHOro BMAa YCMyr CBA3W.



8.8. ABOHeHT 00s3yeTcsi obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbMX vl K cogepxawencs Ha SlIM-kapte
3awngpoBaHHON MHGOPMALIMK, COCTaBMAIOLWEN KOMMEpPYECKY0 TanHy OnepaTopa, He coBepLUaTb CaMOCTOATENBHO U
He nNpefocTaBnNATb BO3MOXHOCTb TPETbUM MMLIAM CoBepLlaTh C 3alumpoBaHHON UHOpMaLMen, cogepxallenca Ha
SIM-kapTe, B TOM 4ucrne, C YHUKanNbHbIM waeHTUgukatopom aboHeHTa cetu (IMSI) u  umHAMBMAYaNbHBIM
Kpuntorpacpmdeckum knovyom AboHeHTa (Ki) crnepgyiowme [OeEWCTBUS: M3MEHEHME, W3BIEYEHUE, KOMMpOBaHMe,
pasMHOXEeHWe, pacrnpoCTpaHeHne, MEePeHOC Ha [Jpyrme HOCUTENW, MHble NPOTMBOMPaBHble AeNCTBUS, ABOOHEHT
0653yeTca He usrotaBnmBaTtb OyonukatoB SIM-kapTel Unu KapT, cogepxawmx MHcpopmauuo ¢ aByx unm 6onee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb TakMX AEWCTBUIA CO CTOPOHbI TPETbUX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
JaHHOM 00A3aHHOCTKU, OH HeceT obsA3aTenbCTBa NO onnate B MOSIHOM Obbeme OKa3aHHbIX YCMyr, NOMy4YeHHbIX C
ncnonb3oBaHuem gybnukartor SIM-kapT nnm kapT, cogepxawmx nHdopmauuio ¢ Asyx unmn 6onee SIM-kapT.

8.9. AGOHEHT - topuamyeckoe nuuo obsa3aH npegoctaenATe Onepatopy B TeveHue 15 OHeEW €O AHS 3aKo4vyeHus
[oroBopa cBegeHusi 0 nonb3oBaTensax Ycnyr AGoOHeHTa - topuanveckoro nuua (MHAMBMAYaneHOro npegnpuHnumaTens),
cogepxawyme bammnum, UMeHa, oT4yecTBa (MpU HanNMyuuK), gaTbl POXKOEHUS, PEKBU3UTbI OKYMEHTA, YOOCTOBEPSIOLLENO
NNYHOCTb (HaMMeHOBaHWe, cepusa M Homep, aTa Bbldayn, HaMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UNKN Kog
nogpasgenexHusl), a B crnydae CMeHbl nonb3oBaTtenen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAMBUOYaNbHOro
npeanpuHMMmarensl) — nNpeaocTaBnaTb COOTBETCTBYIOLLME AOCTOBEPHble CBEeAEHUS O HOBbIX Mofb3oBaTensx Ycnyr
ABGOHEHTa - IOPUAMYECKOrO nvua (MHAMBUAYanNbHOrO NpeanpuHMMaTens) He no3gHee 15 OHew co OHA nepefayn MM
SIM-kapTbl, ecrnM uHOe He npeaycMoTpeHO 3akoHodaTenbcTBoM Poccunckon ®epepauunu. MHdbopmaums o
HEeJOCTOBEPHOCTU NPedoCTaBMNEeHHbIX cBefeHu o006 AOOHeHTe - opuanMyeckoM nuue  (MHAMBMAOyanbHOM
npegnpuHMMaTene) wunu o nonb3oBaTensx Ycnyr AOOHeHTa - topuagudeckoro nuua  (MHOMBMAOYarbHOro
npegnpuHMMaTens) HanpaBnsieTca TakoMy ABGOHEHTYy 4epe3 MepCoHMUUMPOBAHHYI CUCTEMY CaMOOGCHYyXMBaHWSA
OnepaTopa, a Takke No agpecy aNeKTPOHHOM NoYThl, yka3aHHOMY B [loroBope, ecnn AGOHEHTOM BbiGpaH Takon cnocob
npegocTaBneHns nHpopmauum.

8.10. ABoHeHT, 3akntovasn [JoroBop, NMOATBEPXKAAET, YTO OH He SABNAETCSH MHOCTPaHHbIM MYONUYHbIM AOMKHOCTHBIM
nnUoM, ero cynpyrom (-ou), 6nmskMM poacTBEHHUKOM (POACTBEHHMKOM MO NPSAMOW BOCXOASALLEN N HUCXOOALWLEN JIMHUK
(poauTenem n pebeHkoMm, AeyLIKon, 6abyLIKON U BHYKOM UMW BHYYKOM), MOMHOPOAHBIM (-O) U HEMONHOPOAHLIM (-O1)
OpaToM UK CECTpOM, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), [OOJBPKHOCTHLIM FNULOM MYONMYHBIX  MeXOyHapOAHbIX
opraHusaumn, nNuUoM, 3amMellarlmx (3aHMMaroLWmx) rocyaapcTBeHHble OOMmKHOCTM P®, normkHocTu uneHoB CoBeTa
avpektopoB LleHTpaneHoro 6aHka P®, gomkHocTn dhegepanbHON rocyaapCcTBEHHOW CryObl, HAa3Ha4YeHMe Ha KoTopble
n ocBoboxaeHWe OT KoTopbiXx ocyulectBnaoTca [lpesngeHtom PO wunu [MpasutenbctBom P®, gomkHocTn B
LleHTpaneHOoM GaHke P®, rocynapCTBEHHbIX KOPMOpPaUMUSX W WHbLIX OpraHM3aumsix, co3faHHbix P® Ha ocHoBaHuu
doegepanbHbiX 3aKOHOB, BKOYEHHbIE B MEpPEYHUN [OfKHOCTen, onpegensiemble [pesvgeHtom P®. B uensx
ucnonHenunsa TtpeboBaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTMBOogenCTBUM neranusauum
(oTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, 1 (OMHAHCUPOBAHMIO Teppopuamar» B crnyvae ecnu ABGOHEHT
OTHOCUTCS K OQHOW U3 YKa3aHHbIX KaTeropuni nuu Npu 3aknoyeHnn [Jorosopa n/unm Bo BpeEMSI €ro UCMOSTHEHUSA, TO OH
00a3aH HesameanutenbHo yBegomMuTb 006 aSTom OnepaTtopa, a Takke MpegoCcTaBUTb BCH  Heobxoaumyto
OOMOSNTHUTENbBHY MHAOPMaLUNIO, OTHOCHALLYHOCS K JaHHOMY bakTy.

8.11. AGoHeHT, 3aknoyasa [loroBop, MOATBepXOaeT, YTO OH OEeUCTBYEeT B CBOEM WHTEpece, M OCHOBHOW LEIbio
YCTaHOBMEHWSA AenoBbIX OTHOLWeEHW ¢ OnepaTtopoM aBnseTcs nonyyvyeHue Ycnyr. B nHom cny4vae B Lensax UCNonHeHus
TpeboBaHun ®epepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBoaencTBMM neranusaumy (OTMbIBaHUIO)
[0X0[0B, MONYyYEHHbIX MPECTYMNHbLIM MyTeEM, U (PUHAHCMPOBAHNIO Teppopuama» ABOHEHT 06s3aH coobwuTe 06 3ToM
Onepatopy npu 3akntodeHun [Jorosopa.

CraTbs 9. MpaBa Onepartopa

9.1. OnpegenATb ycrnoBusi OKasaHus Ycnyr, B TOM 4ucne TapudHbIX MIaHOB, MOCPEACTBOM BBEOEHWSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunn BHECEHUS WM3MEHEHUSI B [OEWCTBYHOLUME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
nNpeaycMOTPEHHOM HACTOALWMMK Y CIIOBUSIMU MOPSOKE.

9.2. TlpuocTtaHaBnvBaTb OKal3aHWe YCnyr B chnyyae HapyweHusi ADOHEHTOM MOMOXEHUN HACTOAWMX YCnoBUN
(Joroeopa), B TOM 4ymncre HapyLleHUs CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMATUBHbIX
NpaBOBbIX aKTOB B 061acTu CBA3W - BNNOTb OO0 YCTpaHeHUs HapyLleHui. [puocTaHoBNEeHWe okaszaHusa ycnyr Ans HyxXAa
000poHbI CTpaHbl, ©e3onacHocTM rocydapctBa M obecnedeHuss NpaBonopsiika OCYLLeCTBNSeTCda B Mopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBSA3W.

9.3. lNpwu ypesBblYaMHbIX CUTyaUMsiX NPUPOLAHOrO M TEXHOreHHoro xapakrepa OnepaTop B nopsiake, onpeaeneHHoOM
3aKoHOOaTenbCTBOM, BMNpaBe BPEMEHHO MpeKkpaTUTb UMW OrpaHWYMTb OKasaHue YCnyr CBsA3W. YMNONHOMOYEHHbIEe
rocyapCTBEHHblE OpraHbl B COOTBETCTBUW C 3aKoHoOaTenbCTBOM Poccun wmeloT npaBo Ha MpuopuTeTHoe
Nnonb30BaHNE ycrnyramu CBSA3W.

CtaTtbs 10. O653aHHOCTU OnepaTopa

10.1. MNMpepgoctaBnuTb ABOHEHTY NpwW 3aknoyeHumn [JoroBopa Heobxoanmylo 1 AOCTOBEPHYHO MHGOpMaumio o6 Ycnyrax,
X nepeyHe M YCNoBusSX OKasaHWusl, O PEKBM3UTAX OENCTBYIOLMX NMLUEH3MI, HA OCHOBaHWM KOTOPbIX OKa3blBalOTCA
Yenyrn, TapudHbIX nnaHax, Mopsigke M ycrnoBusx onnatbl Ycnyr, 30He paauornokpbiTUs CEeTU, a Takke WHYH
WMHpopMaLmto, NpefyCMOTPEHHYIO ENCTBYHOLLUM 3aKkoHOA4aTeNbCTBOM Pd.

10.2. MoakntounTts ABOHEHTA K CBOEWN CEeTU CBA3WU, BblAenuTb AGOHEHTY B NOMb30BaHWE Ha nepuog gencreus [JJorosopa
ABOHEHTCKMN HOMep W/unu YHuKanbHbln KOA4 uaeHTUdUKaumMm n okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [JoroBopy nepevyHemM u 06 LeMoM.

10.3. OpraHusoBatb OecnnaTHOe W KpPYrrnocyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOfb30BaHWs Ycnyramum u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CeTwu,
HacTponkax ABoHeHTCckoro obopyaoBaHMs 411 NOMb30BaHNS TenemMaTuyeckMMm yenyramm cBsian, cocTosiHMmn JlnueBoro
cyeTa AGOHeHTa 1 0 3a40/MKEHHOCTM Mo onaTe YCnyr.



10.4. MNpepocTtaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYyTOYHOIO 6ecnnaTHOro Bbl30Ba IKCTPEHHbIX ONepaTuBHBLIX CryxXo6,
B TOM 4uCre: MNOXAapHOW OXpaHbl, MWUIULUW, CKOPON MEOULMHCKOM MNOMOLLM, aBapuUMHOM ra3oBOW CryxObl -
nocpeacTBom Habopa HomMepa, eOUMHOro Ha Bcel Tepputopumn Poccnn 4ns KaXkgon 9KCTPEHHOM onepaTUBHOM CyXObl.
10.5. BbicTaBnsaTte AOBOHEHTYy cyeTa 3a OKa3aHHble YcCrnyru Ha ocHoBaHuM nokadaHui ACP B nopsake,
npeayCcMOTPEHHOM HaCTOSALLMMK YCIOBUSMM, MO pekBu3MTaMm, ykaszaHHbIM AGoHeHTOoM B [lorosope.

10.6. NprHUMaTL Heo6X0ANMMble OpraHN3aLMOHHbIE MePbI AMs 3aLUWTbl NepCoHarnbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble YCTaHOBMEeHHble TpeboBaHus Kk obecneyeHnto KoHpnaeHumanbHOCT cBeaeHnii 06 AGoHeHTe.

10.7. Cobniogatb ycTaHoBreHHble OnepatopoM CPOKM M MOPSIAOK YCTPaHEHUS HeMCnpaBHOCTEN, NPensaTCTBYHOLLMX
Nnosib3oBaHuMio Ycnyramu.

10.8. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCNONHEHUe UMW HeHaanexallee UCNOofIHeHWe MPUHATBLIX
Ha cebsa obssatenbcTtB no [loroBopy, €cCnu WX HEUCNOfHeHWe WM HeHaganexailee MWCNofHeHWe MpoM3oLLIIo
BCreAcTBMe 06CTOATENBCTB HENPEOAONMMON CUIbl UNN B CBS3N C AEUCTBMAMM ADOHEHTA.

10.8. NHdopmaums o 3aknioveHHbIX [Jorosopax npegoctasnsetcs AGoHeHTYy cnocobom, onpeaeneHHbiM OnepaTopom -
Yyepes nepcoHuumLmpoBaHHyto cuctemy camoobenyxusaHua Onepatopa, a Takke No agpecy 3NEeKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnu ABOHEHTOM BbiOpaH Takol cnocob npegocTaBneHnst Hopmaunn.

10.9. B cnyyae npuBnedeHnss OnepaTtopoM TpeTbero nuua Ans ocywecTBneHns ¢ ABOHEHTOM-AO0MKHUKOM
B3aMMOOEWNCTBUSA Mo BO3BpaTy MPOCPOYEHHON 3agormkeHHocTH, OnepaTtop unu nuuo, AencTByowwee OT ero UMeHu u
(unun) B ero mHTepecax, yBegomnsieT o6 3ToM AOOHEHTa-AOMKHWKA B TevyeHwe TpuauaTu paboumx OHen nyTem
HanpaBneHusi No no4Te 6eCcKOHBEPTHBLIM OTMPAaBNEHNEM MU MPOCTLIM MMCbMOM COOTBETCTBYIOLLErO YBEOOMIIEHUS.

Pasgen V. Pacuetbl

CraTtbs 11. Tapudbl (UeHbI) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNopor coeanHeHus, EamMHuua Tapudurkauumn Yenyr n nopsaok onnatel HenonHon EanHuMb
Tapudmkaumm yctaHaenusatoTcsa OnepaTtopom camocTosATeNbHO B TapudHbix nnaHax. Kpome toro, B TapudpHom nnaHe
cofepXxaTcsl CBEAEHUS O CpPOKe W TeppuTopuu ero gdencteus. lNopsgok Tapudukaumm coeguHeHun B PoymuHre
pa3mMeLyaeTcs Ha canTe OnepaTtopa.

11.2. NIHbopmaums o OeNCTBYOWMX U HOBbIX TapudHbix nnaHax OnepaTopa npenocTaBnsaeTcs B Mectax paboThl C
ABOHEHTaMM 1 PO3HMYHOW peanusaummn ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTecs OnepaTopom
WHbIMK cnocobamu, B ToOM uncne Ha Cante Onepatopa.

11.3. Mpwm 3akntoveHnn [JoroBopa B COOTBETCTBUM C HacToAWMMN YcrnoBusiMM ABOHEHT ykasbiBaeT BbIOpPaHHbI UM U3
npegnaraembix Onepatopom TapundHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMNEMOW YacTbio [lorosBopa.

CtaTtbA 12. MeTOAbI pacyeToB

12.1. TpuvMeHUMBIA NpU OKasaHWuM YCryru MeTod pacyeToB ykasbiBaeTcs B [loroBope (w/wnu TapudHOM nnaHe).
OcHoBaHusA NpuMeHeHust meToda onpegensitotca OnepaTopoM M ycTaHaBnMBalTCA B TapudHbIX MraHax, a Takke
joBoaaTcs Ao cBegeHust AboHeHTa MHbIM crnocoboM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1py aBaHCOBOM METOAE PacyeToOB YCNyrM okasbiBaloTCA B 06beME BHECEHHbLIX
ABOHEHTOM [OeHeXHbIX cpeactB. AGOHEHT A0 Hayana okasaHust YCrnyr BHOCUT Ha JlnueBom cyeT aBaHC (nnarvex),
obpasytowun Ha JluueBom cyeTe onpepensembii OnepaTtopoM MONMOXUTENbHbBIA OcTaToK. PacyeTbl ¢ ABOHEHTOM
Npomn3BOAATCA 3a (haKTMYECKN okasaHHble B PacdyeTHOM nepuoae Ycnyrn ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX NnaTexen onpegenstoTcs camMmum ABOHEHTOM, ncxodsa n3 npegnonaraemoro obbema notpebneHus
3akasblBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnm 310 NpegycMOTPEHO yCroBusMu BelopaHHoro A6oHeHToM TapudHoro nnaHa, AOOHEHT BHOCUT NEPBBIN
AaBaHCOBbIN NNaTeX B YCTaHOBMEHHOW TapudHbIM NriaHoM cyMme, nocrie Yyero Onepartop obecneynBaeT AOCTYN K CETU
NOABWXKHOM CBA3M U HAa4YMHAET OkasaHue YCryr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepvoga ux HeoKasaHusi B CBSA3M C OTCYTCTBMEM Ha JIMueBoMm cuyeTe
MOMOXMTENBHOIO OCTaTka MNpPOU3BOAUTCHA MoOcMne MOCTYMneHnss Ha cyeT unm B kaccy OnepaTtopa wmnM B Kaccy
YNONMHOMOYEHHOrO NMua O4YepegHOro aBaHCOBOro nnartexa, obpasylolero NonoXWTENbHBLIM OCTaToK Ha JluuesBom
cyerte.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTIOXKEHHOro nnarexa
ABOHEHT Npon3BOAMT onnaTy 3a aKTMYECKN OKka3aHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBMU C HACTOSALLMMU
Ycnosusamu. Onnata npousBoauTCS B COOTBETCTBMU C NepeyHeMm, obbemom notpebneHHbix ABGOHeHTOM Ycnyr u
BblBpaHHbIM TapudHbIM NNAHOM.

VMcnonHeHne o6sa3aTensCcTB No onnaTte QakTnyecku okasaHHblX Ycnyr obecneuvvBaeTcs BHeceHMeMm ABOHEHTOM
OEHEXHOW cymMMbl B pa3mepe, onpegensiemom Onepatopom B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
06s3aTenbCTB MO onnate okasaHHbiX Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHblE B kayecTBe obecneyeHus
OeHexXHble CpeACcTBa Ha noralleHme o6pa3oBaBLLENCS 3840 PKEHHOCTMH.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCryru, onpegensieTca Ha ocHoBaHuM nokasaHmn ACP Onepatopa.
Onepatop Bnpase ycTaHaBnvMBaTb NMMUTLI (Mpegenbl) KpeautoBaHusa B Lernom Ans Jlinuesoro cyeta AGoHeHTa m/mnu
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbix ABGOHeHTy no ogHomy [loroBopy, Mpu OOCTUXKEHMU KOTOPbIX
Onepatop MmMeeT NpaBo OrpaHUYMTb UMW NPEKPaTUTb OkadaHue Ycnyr no Jinuesomy cyety munm Takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UINM BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN AOMKEH ObITb OMNMaYeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPLIN HEe JormkeH bbiTb MeHee 20 (aBaauaTtn) AHen,
cnegylowux 3a gHeM okoH4YaHust PacuyeTHoro nepuoga,. [py He nocTynneHun B Cpok Ha cyeT unm B kaccy OnepaTtopa
Unn B Kaccy YNONMHOMOYEHHOro nuua OeHeXHbIX CPeacTB, OOCTATOYHbIX ANA onnaTthl okasaHHbX Ycnyr, Onepatop
BrpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCRyr WnyM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr no
NOCTYNEHUS COOTBETCTBYIOLLUMX OEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTopa unm B kaccy YMNONHOMOYEHHOro



nvua. Pasmep numuTta (Npegena) KpeoutoBaHust MOXET onpegenstbca OnepaTtopomM B 3aBUCUMOCTM OT MepevHs,
obbema 1 ctonmocTtun (TapudHOro nnaHa) UCnonb3yeMbiX YCNyr v UHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT unu B Kaccy Onepatopa Mnu B Kaccy YMNOMHOMOYEHHOrO Nnuua USNUWHUX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CHETY, yKasaHHble W3MULLIHWE CYMMbl MCMOMb3YTCA ANA pacyeToB 3a
Ycnyru, okaszaHHble OnepaTopom 3a UHoW PacyeTHbIn nepuos.

12.4. Onnarta Ycnyr MoOXeT NpOoM3BOANTLCHA NOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXEHHOTO NiaTtexa.

Cratbsa 13. Cyet 3a Ycnyru

13.1. OnepaTop exemecsa4HO B TeveHue 5 ([19Tn) KaneHgapHbIX OHEW C MOMEeHTa OKOHYaHusa PacdeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHemM,
obbemoM Ycnyr Ha ocHoBaHum nokazaHui ACP OnepaTopa. CyeT siBnsietca NOATBepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuos.

13.2. B teuenune 10 (Oecsatun) pabounx gHen C MOMeHTa OKOHYaHusi PacdeTHoro nepuoga Onepatop obecneunBaeT
npegoctaBneHne AGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope MHoW cnocob NpefoCcTaBneHns cyeTa, CornacoBaHHbIM CNOCOOOM 1 aapecoM NpeaocTaBreHns
cyeTa cunTaeTcs nonyyeHue cyeta B ocpmce Onepatopa.

13.3. CyeT pomxkeH 6bITb onnavyeH AOOHEHTOM B TEYEHUE YKa3aHHOMO B HEM CpoOKa.

13.4. Henony4eHne nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He ABNSETCS OCHOBaHWEM Afs OTKa3a OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM A1 MOSTyYeHMst OTCPOYKU, pacCpoYKM Mo onnare.

13.5. Tpn npepoctaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BLICTABMSETCA CYeT, BKo4awwmm B cebs
aBaHCOBbIN U Apyrve nnaTexu, B COOTBETCTBUM C BblGpaHHLIM ABOHEHTOM nepeyHeM, obbemMom Ycnyr n TapudHbim
nnaHom. OnepaTtop Bnpase He npegocTaBnsaATe ABOHEHTY Ycnyrn Ao NOCTYMNEHUs COOTBETCTBYIOLIMX CYMM Ha cyeT
unu B kaccy OnepaTopa nnm B Kaccy YnorHOMOYEHHOro nuua.

13.6 V3BelueHusi, yBeaoOMIeHUs1 U gpyrne odumumansHble Matepuansl Onepatopa MoryT ObiTb MOMELLEHbLI B Ka4ecTBe
nHcdopmaumm 06 Onepatope, npepgoctaenseMon ABGOHEHTY, Ha CTpaHuMuax cooOlWeHun cyeTta wunm B
NnepcoHNULMPOBaHHBLIX cucTemMax camoobcenyxmBaHus. CornacoBaHHbIM Mexay Onepatopom n ADOHEHTOM crnocobom
HanpaBneHns ADOHEHTY odmumanbHon uHdopmaumm Onepatopa B 3TOM Crlyvae cyMTaeTcsl cnocob JoCTaBKuM cyeTa,
onpefeneHHol B [loroBope, B nopsiike, YCTAHOBMEHHOM B NyHKTe 13.2 HacToALWMX YCNoBuiA. YCNOBUS MOSb30BaHUSA
NepcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCYXNBaHNS ONpeaensalnTCs COrnalleHns MmN O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexagy OnepatopoMm n ABOHEHTOM Npou3BOAATCA B pybnsx. B cnydvasx, gonyckaeMbix AeNCTBYOWUM
3akoHo4aTenbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBIEHbI B MIHOW BanoTe, NpU 3TOM pacyeTbl Npou3BogAaTcs
B pybnsx no kypcy LIb Poccun, gencreytowemy Ha gaty NocTynneHus AeHEeXHbIX CPpeacTB Ha pacyeTHbIN cHeT nnu B
kaccy Onepatopa vnM B Kaccy YMONIHOMOYEHHOro nuua, nmbo Mo MHOMY Kypcy, ycTaHoBrneHHomy OnepaTtopom.
MHdopmauma o npumeHMMOM MNpu pacyetax Kypce goBoautcs Onepatopom o cBefeHuss AGOHEHTOB B Mopsiake,
npegycMmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosuin ana TapudHbIX NnaHoB.

14.2. MOMEHTOM MCMOMNHEHUSA OeHEXHOro obs3atenscTBa ABOHEHTa CUMTAETCA MOMEHT BHECEHMS COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa unm B Kaccy YMONHOMOYEHHOro M nuua. B cnyyae
onnaTtel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobxoAuMMbIM YCIOBMEM WCMOSNHEHNS AOOHEHTOM [OEHEXHOro
obsazaTenbcTBa aBnsgeTca Aktusauusa KapTeol.

14.3. AGOHeHT npousBoaMT onnaty 3a Ycnyrm ¢ ykasaHvem JlnueBoro cyeta AGOHEHTa W/MNU COOTBETCTBYIOLLMX
ABOHeHTCKMX HOMepOB. [1nsa Lenern pacyeTa 3a okasaHHble YCryrm ucnonb3yeTcsa TOT Tapud, KOTOPbIA SENCTBOBAN Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLENO COEAMHEHMS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussoastca no mepe noctynnexHus B ACP ceegeHun o6
OKasaHHbIX Ycryrax OT ApYyrMx onepartopoB. B 3aBMCMMOCTM OT TeXHUYecKnx ocobeHHOoCTel B npoueaype obmeHa
nHdopmaumern o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexagy OnepaTtopom v poymMuHroselM naptHepom Onepartopa
cnucaHune OeHexXHbIX cpefcTB ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbLCA C 3agepxkon go 30 gHew, 4To
MOXET NPUBECTU K 0Opa3oBaHUI0 3a40ImMKeHHOCTU ABoHeHTa nepen OnepaTopom.

14.5. MNpun NpUCBOEHMM YHMKANbHOIO MaeHTudmkaTopa nnarexa Ans uenen onnartbl YCryr nocpeacTBOM NepeBOAOB
OEHEXHbIX CPEeACTB, MHAOPMaLMsA O HEM W NMOPSIAKE €ro yKasaHus B pacropshKeHUsIX O nepeBoe AEHEXHbIX CpeacTB
posoantca OnepaTtopom Ao cBefeHus ABOHEHTa B cyeTax, a Takke oducax obcnyxmeaHnsi AGOHEHTOB.

14.6. CTOPOHbI NPULLIM K COrMNaLLeHunto, YTO cHeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn [Joroeopa AGOHeEHTaMm,
He SABMSALWMMCA HanoronnaTenbliMkamMmn Hamnora Ha gobaBneHHyr CTOUMMOCTb, U ABOHeHTaM, 0CBOBOXAEHHbIM OT
NCMNonHeHns obs3aHHOCTEN HanoronnartenbLlimKka, CBA3aHHbLIX C MCYMCMEHUEM W YNnaToW Hamora Ha A06aBMEHHYHo
CTOMMOCTb, €CINUN COornalleHMemM CTOPOH He NPeayCMOTPEHO UHOE.

Pasgen VI. NMpouue ycnosus

Cratbsa 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHormacusi unum crnopbl, KOTOPble MOryT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTW, yperynupoBaTbCs nyTem
neperosopos.

15.2. lMpepbssneHve AbBoHeHTOM npeTeH3nn OnepaTopy OCYLLECTBNAETCS B YCTAHOBMEHHOM 3aKOHOM nopsgke ¢
NPUNOXeHNeM HeoBXOAMMbLIX ANs PacCMOTPEHUs NPeTeH3UM OOKYMEHTOB, BKMYas AOKYMEHTbl, nogTrsepxgaroLime
dakT HapyweHns Onepatopom obs3aTenscTB no Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvMHam He GyaeT AOCTUrHYTO B XxoAde AocyaebHoro yperynvmpoBaHus (MOMUMO
neperoBopoB 0b6fA3aTenbHO BKMYawwero B ceba B cootBeTcTBUM € PegepanbHbiM 3akoHOM PO «O cBAsu»
npeabseneHve ABGOHEHTOM MpeTeH3un n ee paccmoTpeHne OnepaTopomM) B cyaebHOM mopsgke BCe Crnopbl Mexay
OnepatopoMm #n AGOHEHTOM - OPMONYECKM MMUOM/MHAMBUAYanbHbIM NpegnpvHUMaTeneM paccMaTpuBaloTcs B



apbuTtpaxxHoMm cyde no MecTy HaxoxgeHuss Onepartopa, U3 AeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccMoTpeHue
cnopoB mMexay OnepaTopom U ABOHEHTOM-(PU3NYECKMM NMLIOM (NnoTpebuTenem) NponsBoaMTCH B CyAe B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucCnonHeHVWe UMW HeHagnexallee UCMOMHEeHWe NPUHATbIX Ha cebs obsisaTenbCTB CTOPOHBLI MO [oroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATETbCTBOM.

16.2. Onepartop 06sa3yeTcs BO3MeCTUTb ABOHEHTY yLiepd, NPUYMHEHHbIM eMy B XOAe ucnonHeHus [oroBopa, ecnu
WHOI pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBNEH AeNCTBYOLWMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOSTHON UMM HECBOEBPEMEHHOM onnathl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavmeaet
OnepaTopy HeycTolky B pa3mepe 1 npoueHTa CTOMMOCTU HEOMfa4YeHHbIX, OMfla4YeHHbIX He B MOMHOM obbeme mnu
HECBOEBPEMEHHO OMnnadveHHbIX YCNyr 3a KaXabl AeHb NPOCPOYKU BNOThL 4O AHSI MOralleHns 3ag0SPKEHHOCTU, HO He
bonee cymmsbl, nognexatlen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-
dusmyeckoe nuuo ynnadnBaeT OnepaTopy HeYCTOMKy B MOpsiake W B pasmMepe, YCTaHOBMEHHOM AENCTBYHOLLUM
3akoHogaTenbcTBoM P®.

16.4. CTopoHa, He UCMOSHMBLUAA UNU HeHaanexawum obpas3om ucrnonHmeliaa obsizatenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECIIN HE [OKaXEeT, YTO Hagnexallee UCMONHEHNe 0Ka3anocb HEBO3MOXHbBIM BCreACcTBUE LENCTBUSA
HenpeogonMMmon cunbl (T.e. 4Ype3Bbl4alHbIX W HENpegoTBPaTUMbIX MNPW  AaHHbIX YCMNOBUSAX OOCTOATENbLCTB),
HaxodsLWencss BHE KOHTPOMsi CTOPOH U HEMOCPEOCTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMOSIHEHMS 0693aTenbCTB.
Mpn 4pesBblyaMHbIX CUTyauMsX MPUMPOOHOrO W TexHOreHHoro xapakrepa Onepatop B COOTBETCTBMM C
3aKoHO4AaTeNbLCTBOM BripaBe BPEMEHHO MpeKkpallaTth Unv orpaHnymeatb AGOHEHTY okasaHue YCnyr.

16.5. NMpyn BO3HNKHOBEHMM ODCTOATENLCTB HEMPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTM BbIMONHATbL 00s13aHHOCTM MO [loroBopy, LOIMKHA He3amMegnuTenlbHO HanpaeBuTb OPYrod CTOPOHe
yBEOOMITEHNE O CMY4YMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS, CO CCbISIKOM Ha OOKYMEHT, BblAaHHbI COOTBETCTBYOLLMM
HEe3aBNCUMbIM KOMMETEHTHBLIM OpraHoM, NOATBEPXAAOLWMNIA HAan4mMe u NPpoSoSKUTENBHOCTL AEACTBUSI 06CTOATENbLCTBA
HenpeoaonMMOon CUnbI.

16.6. B Tom crniyyae, ecnv ns oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefyCMOTpeHbl obA3aTenbHble npasuna,
yCTaHaBNMBalLLMe MHblE OCHOBAHWS W Npegenbl oTBeTCTBEHHOCTU Omnepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosiLLen cTaTbe, TO B OTHOLWEHUN Takux AGOHEHTOB NMPUMEHSIOTCA MpaBuiia, YCTaHOBIEHHbIE 3aKOHOM. B cnydae,
€CNnV OTAEerNbHbIE MOMOXEHUS HacTOSLWMX YCMOBUM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PP HenpvmeHuMMbl Ans
Kakon-nmbo kateropun ADOHEHTOB, TaKMe NOMOXEHWUST HE nogniexaTt NPUMEHEHNIO ANs JaHHOW KaTeropun ABGOHEHTOB.

Cratbs 17. BHeceHue n3aMeHeHUI B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. AGoHeHT BrnpaBe B ycTaHoBNeHHOM OnepaTtopoM Mnopsiike U3MEHUTb UCMONb3yeMbl nepedeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET OOCTyn MpW OKas3aHuW TeneMaTU4eckux ycnyr cBs3u, ABOHEHTCKUA HOMep W/vnu
TapudHbI NnaH, yeaomme 06 atom OnepaTtopa NMMCbMEHHO UNK B MHOW ykadaHHon OnepaTtopom dopMe (B TOM yucrne
C WUCMNOfb30BaHWEM CpPeacTB hakcummnbHow cBs3n, SMS-cooOueHuit, ronocoBbix w/unu  Internet-cepsucoB
Onepartopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANIOKEHMS MO U3MEHEHMIO U OOMOMHEHNIO HacTosAwmx Ycnosui, [JoroBopa, B TOM
yucne nytemM HanpasneHns ABOHeHTy SMS-coo6LLEeHNI ¢ NPeAnoXeHNEM MO U3MEHEHUIO MOPsiAKa onnaTkl YCIyr CBA3U C
MOMOLLbLID TapudHbIX onuui. M3meHeHune HacToAwmx Ycnosui, [oroBopa o0OgOpMNAEeTcsa MnyTeM 3akmioyeHus
OOMOSNTHUTENBHOIO COornalleHnss B nucbMeHHon dopme nunbo nytem coseplleHnss ABOHEHTOM  KOHKIIOOEHTHbIX
nencteun. NameHeHne Onepatopom ABGOHEHTCKOrO HOMepa NMPomM3BOAUTCS C COBnogeHMemM nopsiaka, YCTaHOBIEHHOrO
3aKoHO4ATEeNbCTBOM O CBSA3U. YCTaHOBMNEHME U U3MEHeHMEe TapndoB Ha YCNyrn 1 NHbIX LIEHOBbIX YCNOBUIN NPOU3BOAMTCS
B nopsiaike, npeaycMoTpeHHOM n. 17.3 HacTosALLmMX YCroBun.

17.3. Tapudbl Ha Ycnyru, B TOM uucrie Tapud, UCNONb3yembld ANd onnatbl HEMOMHOW eauHWULbl Tapudukaumm,
yCTaHaBNMBalTCs, B TOM 4ucre u3ameHsoTcs, OnepatopomM CBSI3U CaMOCTOSITENIbHO, €CMNW MHOW MOPSIAOK He
yCTaHOBMEH 3akoHoaaTenscTBoM Poccuiickon denepaumu.

Onepatop un3BewaeT ABOHEHTOB O BBEAEHWMN YyKa3aHHbIX U3MEHeHUNn He MeHee yem 3a 10 kaneHgapHbIX OHer 00
MOMEHTa BCTYMIEHWS UX B CuUIy B MOPSAKe, YCTAHOBMEHHOM 3akoHogatensctsoM P® n [oroBopom. NHGopmmpoBaHme
ABOHEHTOB-IOPMANYECKMX NNL, 00 M3MEHEHNM TaprdOB Ha YCMyrM NPOM3BOANUTCA NyTEM pa3MeELLEHNS COOTBETCTBYHOLLIMX
n3BelleHun Ha Cante Onepartopa, ecnv MHOM Cnocob He cornacoBaH CTopoHamu. [lononHUTEnNbHbIE M3BELLEHMS OT
Onepatopa, B TOM 4MCre O HOBbIX Tapudax, MoryT HanpaBnAaTbCA MHbIMK cnocobamu, ycTaHoBNeHHbIMu OnepaTtopom, B
TOM uYuche MyTem pasMelleHus MHopMaumMm B cYeTax 3a OKasaHHble Ycryru. VsBelleHue O BBeAEHUWM yKa3aHHbIX
N3MEHEHUI TaKkKe OCYLLECTBNAETCA B MecTax obcnyxuBaHus ADOHEHTOB B Cry4asx, €Cnv Takou crnocob m3selleHus
NpeaycMOTPEH B KayecTBe 0643aTenbHOr0 B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopoM Wnu NUUOM, AENCTBYIOWMM OT €ro UMEeHU u (Mnu) B ero MHTepecax,
ABGOHEHTY-AOIMKHMKY B LieNsiX BO3BpaTa MPOCPOYEHHON 3a0MKEHHOCTU, BKMOYas yYBEAOMIEHUS, yKasaHHble B n. 10.9
HacToAWwmMx YCnoBui, MOryT ObiTb MNOANMWCAHbI C WCMOMb30BaHUEM (haKCUMMUITBHOIO BOCTPOU3BEAEHUS MOAMUCU
YNOMHOMOYEHHOro nuua.

Kpome Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM MOPSIAKE ONpeaensaTb U U3MEHATb NepeYveHb Y NOMHOMOYEHHbIX JUL,.

Cratbsa 18. NpekpaweHue Jorosopa

18.1. ABoHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero ucnornHeHus [orosopa, npoumsBeds Bce pacyeTbl M MNoaas
3asBrneHne Onepatopy. OAHOCTOPOHHUA OTKa3 MOXeT OblTb 3asiBNeH B OTHOLUEHUW WCMONb30BaHWUA OAHOMO WU
Heckomnbkmx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopomM NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTy.

18.2. C momeHTa oTkasza ABOHeHTa OT McrnonHeHns [oroBopa unu pactopxeHusa [JoroBopa no ApyrMM OCHOBaHUSAM,
obs3aTenbCcTBa CTOPOH CYMTAKOTCA MpeKpalleHHbIMM MOMHOCTBbI0 UMM B COOTBETCTBYIOLLEN YacTu 3a WUCKITHOYEeHMEM
obsasatenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YChyr.



OcrtaBLwascs nocne ucnonHeHuss AGoOHeHTOM 0683aTenbCTB NO onfaTe okasaHHbIX YCRyr pasHuua mexagy onnavyeHHon
no [oroBopy CymMMOM K CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpefgeneHHbiM ABOHEHTOM CNOCcOGOM M MO yKa3aHHbIM UM PEKBU3MTaM NpW YCIOBMU BbINOMHEHMWS
AbGoHeHTOM TpeboBaHu depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM feranusaumm
(OTMbIBaHMIO) 4OXOA0B, MOMyYEHHbIX NPECTYMNHbLIM NyTeM, U (PUHAHCUPOBaHWIO TEPPOPU3MAY.



