YCIIOBUA OKA3AHUA YCNYT NnoaBMXHOW 5
PAOUOTENE®OHHOU CBA3U N YCNYT MECTHOWU
TENE®OHHOU CBA3UN «MTC»

(8 peaakumn ot 30 asrycta 2019 roga)

My6nuyHoe akumoHepHoe obLectBo «MobunbHble TeneCuctembl»
109147, r. MockBa, yn. MapkcucTckas, 4. 4
dununan MAO «MTC» B Yysaluckon Pecny6nuvke — Yysaiimm
428000, r. YeGokcapsl, yn. K. Mapkca, a.52A

WNHH 7740000076 KM 213002001
p/c 40702810800000001738 B MAO «MTC-baHk»

Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmkHow cessn «MTCx» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaumn, 3akoHom Poccuiickon ®egepauumn "O  3awute npas
notpebutenen”, ®epepanbHolM 3akoHOM "O €BA3W" W perynupyroT OTHOLIEHWS MO OKa3aHW YCryr MOABWMXHON
pagnoTenedOHHON CBA3W, TernemaTMyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedaye AaHHblX, OKa3blBaeMblX C
NCMOMb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe MHbIX CONPSHKEHHBIX C HAMW ycnyr (cepBuUCHOE, MHAPOPMaLNOHHO-
cnpaBovHOe obcnyxuBaHWe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Ap.).

HacToswme Ycnoeusa yctaHaBnmBatoTcss Onepatopom camMoCTOATENbHO, SABNATCA NyonnyHon odepTor n MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WMHade Kak NyTemM MpUCoedvHEeHWss K HMM B uUernom. HacTtosiwme YcroBus, a Takke
npennoxeHus ob nx nameHeHun (odepTa) pasmerlatotcs Ha canTte OnepaTtopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLLIEHUS CTOPOH NO BOMPOCaM, CBSA3aHHbLIM C npuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans nposedeHust NoTepen, rofioCOBaHUW, KOHKYPCOB, BWUKTOPWH, PEKnambl, OMNPOCOB, MaCCOBbIX
paccbinok COOOLLEHMI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakKe YCTaHOBKU
obopyaoBaHuss onsd opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHu3aums M (PyHKUMOHMPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM u/unu TpeTbMM nuuam), YCTaHOBKU
LUITHO30B 4118 4OCTYyMa K CEeTU aNeKTpocBsA3n u IHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpaduka u T.0.

1.4. Ycnyrm npepoctaenaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX nuueHsun Onepatopa, B T.4. CneayoLmx
mmgeH3un: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 131717 ot 14.09.2015 r., Ne 131718 ot 14.09.2015 r., Ne 152519 ot 21.05.2017 r., BblOaHHbIX
depnepanbHol cnyxbon no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOSOMMA U MaCCOBbIX KOMMYHUKaLMA.
Ycnyrn MecTHol TenedoHHON cBsian, okasbiBaemble OO0 «MHonunHK», NpegocTaBnaTCsa HAa OCHOBaAHWMU NIULIEH3WK
Ne 135016 ot 31.10.2015 roga, BblgaHHOW PepepanbHOW crnyxbom No Hag3opy B cdepe CBA3U, MHPOPMALMOHHBLIX
TEXHOMOrMM N MacCoOBbIX KOMMYHUKaUMA. [onHbIn nepeyeHb nuueH3snn Onepatopa pasmelleH Ha cante OnepaTopa u
aosoanTcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHuss AGOHEHTOB, B T.4. Npu 3aknoyeHumn [JJorosopa.

CtaTtbf 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSX WCKMIOMUTENbHO And  yaobceTtsa
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — husnyeckoe UNu PUANYEcKoe NULO, MHAUBUAOYANbHbLIA NPeanpuUHMMaTENb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHneM He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YHuKansHoro Koga naeHtudukaumum.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBUU C [10roBOPOM, C NOMOLLIbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPOMCTBO (abOHEHTCKasi CTaHUums) -
TenedgOoHHbIA annapaT U T.M. - No3BONsLWee nepegaBartb U/unm NpUHMMaTbh MHOOPMAaLMIO, U/UITM KOMMEKTYIOWME U
akceccyapbl K HemY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MPOBAaHHBIN MNpuem, 06paboTKy M pacchbiniky COOOLLIEHUA 3NEeKTPocBA3W (B TOM 4ucne OZHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI No hakcy, JneKTpoHHOM no4vte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX fABnsieTcs onpefeneHve OnepatopoMm JlvueBoro cyeta W yBenuyeHme Ha HeM oOcTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTU3NpoOBaHHasa CMCTEMa pacyeToB, MpeAcTaBnsaowas cobon annapaTtHO-NPOrpaMMHbIA KOMMIEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asBTomaTusaumm pacHeToB ¢ AGOHEeHTaMM u/unu nonb3oBaTenamun Ycnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNnyr, 3akryeHHoe B
COOTBETCTBMU C HACTOALMMY YCNoBusaMu (B T.4. BbiIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HAaCTOSALLMMM YCIOBUSIMMU,
TapudHbIM NIaHoOM).



2.8. JononHumenbHbIl aboHeHMCKUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpadumyecku
onpegensiemMon 30Hbl HyMepauun, BblgensemMbln AGOHEHTY O5is OCYLLECTBREHUs nepeagpecaumnn BXOASLMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHON pagnoTenedgoHHON CEeTH.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TePPUTOPUs, B Npeaenax KoTOpoK CyLlecTByeT NOATBEPKAEHHas
OnepaTopomM TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMblX C UCNonb3oBaHnem SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUOE MiacTUKOBOW
KapTbl unM B MHOM onpegensemom OnepaTopoMm Buae, YCTAHOBMEHHOrO HOMMHAaNa, cogepXawmi uHhpopmaumio,
Heobxogumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauumn KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK ycnyrn, OnepaTtop Bnpaee HanpaBuTb CPeACTBa AN onnaThl JaHHbLIX YCyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTtopom ¢opMe nocnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPEeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblA€MNEeHO HECKONbKO JlMLeBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akunoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (r. Mockea, yn. MapkcucTckas,
0.4), okasbiBatoLLee yCnyr CBA3n Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTtopoM MNPOMEXYTOK BPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartensctBa P®, no mcrtedeHnm KOTOpOro NpoaoikKeHne YCTaHOBMEHHOIO COEAMHEHMUS SBMSIETCS OCHOBAHWUEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercst pakTUyeckn NonyveHHbIi 1 onnadvnBaeMbli
ABoHeHTOM 0Obem Ycnyr. Ecnv mHas npopormkutenbHOCcTb PacdeTHoro nepuwopa He yctaHoBneHa OnepaTopowm,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.17. Poymune — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABGoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapudpHbIli nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHWW, WCMONb3yemMoe ANA OJHO3HaYHOW wugeHTudukaumm ABOHEHTCKOro
obopynoBaHus B npoLecce okasaHus Ycnyr.

2.20. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycryru, ycnyru no nepegade OaHHbIX
WV UHbIE COMPSXKEHHbIE C HWMMM YCMyrv, okasbiBaemble OnepatopoM HeMnocpeaCTBEHHO W/WMW C MPUBIIEYEHUEM
TpeTbMX nuy (CepBUCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNonHOMOYEHHOEe NUUO — NWLO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT WCNOMHAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBedeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y Cnosui.

2.22. SIM-kapma — VAEeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTEMNb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXXHON
CBSI3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOMNb30BaHUSA BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [NopAaaok 3akn4YeHnsA 1 npoaneHna gaencrena florosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTopoM MO nepeHeceHHOMy ABOHeHTCKoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEOMNpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTown K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIiaTeXen B COOTBETCTBMU C BblOPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha cnefylowiun
nepuog, paBHbIN NepBoHaYanbHOMY CPOKYy AencTBus [oroBopa, ecnv ABOHEHT He 3asiBUT 06 oOpaTHOM He Mo3fgHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AencTBus.

Hoctyn k ceTn nogBwkHoW cBsA3mM Onepatopa npefocTaenseTcs ABOHEHTY B OeHb 3akntodeHusa [dorosopa, ecrnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIN ADOHEHTOM TapudHbIA NNnaH,
TexHnyeckme TpebOBaHMA M 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepedadye OaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepartopa, a Takke ycrnoBus odepT, NPUHATBIX ABOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. ®PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Uenax 3akniovyeHus
nvnn wucnonHeHunss [JoroBopa, a Takke B Uensx cobrnogeHus OEeNCTBYHOWEro 3akoHoaaTtenbcTBa obpabartbiBaeT
nepcoHarsbHble AaHHble AGOHEHTa c/6e3 MCnonb30BaHMsA CBOMX MpOrpaMMHO-annapaTHbiX cpeacTB. Moa obpaboTkon
nepcoHarsnbHbIX AaHHbIX MOHMMaeTcs nwboe pgencteme (onepauusl) WM COBOKYMHOCTb OeNCTBUA  (onepauuni),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUMIO, HAKOMMEeHWe, XpaHeHue, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NNUYHOCTb, YTOYHEHNE (OOHOBMEHWe, M3MEHEeHue), U3BrneyYeHne, Ucnonb3oBaHue, obesnnyuBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHe NepcoHarnbHblX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u go npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMS1 CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbLCTBOM, AGOHEHT BbipaXaeT CBoe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTasneHne, 4OCTyN) 1 nopyyeHne Onepatopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbIX
Ab6oHeHTOM OnepaTopy B xode wcnonHeHust [oroBopa, B T.4. cBefeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3uy (3a UCKIOYEHNEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpoCcTpaHsieTcs Ha criydau, koraa HeobxoaumocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOHEeHTCKOro, CEpBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obecnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblE
ans  MHPOPMaLMOHHO-CNPaBOYHOrO 06CNYKMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OroBOPHOM AOKYMEHTaumw,
B MHbIX LEnAX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3akntoyeHns [Joroeopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO NMyHKTAa HE pacrnpocTpaHsieTca Ha B3aMMOoOoTHOLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum unm nogacT COOTBETCTBYHOLLEE
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeoOXOAMMOCTb MOMy4YeHust cornacuss oT ADOHeHTa MpegycMoTpeHa [AeNCTBYHOLWMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, ADOHEHT-IOPMAMYECKOE NULO BbIpaXaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNonb3oBaHWe ceBeaeHun ob
AGOHeHTe, B TOM 4uMcCre MX NpepocTaBrneHvMe TPeTbUM fuuaMm, Ha MoryYyeHue pekrnambl Mo CEeTSAM 3MEKTPOCBA3N OT
OnepaTtopa, B TOM 4ucne o ToBapax/paboTax/ycnyrax u uHbiX ob6bekTax peknaMmuvpoBaHuWst TpeTbux nuu. ADOHEHT
BMpaBe OTO3BaTb CBOE COrfacue B Nopsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HACToALWMX YCNOBUMA.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTcs NOMeLLEeHNs (YacTu NOMELLEHMIN), TOProBble MecTa, TOProBble 0ObEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsau». [Mpu
ncnonb3oBaHuM Ans 3aknioveHns [oroBopa nomeuleHns AboHeHTa AGOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKOro NoMeLLEeHUs yka3aHHbIM TpeOOBaHNUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensaeTcs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM C y4eTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymuHre 3aBuncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO oneparopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepenexHve obbema Ycnyr, oka3aHHbix ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo obopygoBaHus CBS3W APYrMX ONepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWM YCIyr CBSA3M
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlMueBOM cuyeTe.
BennunHa octatka npeacTtaBnsier cobon 0606LueHHyl0 uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) Mnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJSIHOrO
pacxodoBaHWs Ha onnaTy YCcnyr BHECEHHbIX NnaTtexen (oTpuuatenbHOe 3HadeHue ocTaTka). BHeceHue nnartexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrM — Kak ero
yMeHbLUeHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne ocTaTka BbipaXkaeT pa3mep 3agomkeHHocTn AboHeHTa. CBegeHusa o6
octaTke Ha JluueBom cueTe ABOHEHTa CpeACTB, BHECEHHbIX M Hem3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBatOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus O Tekyllem ocTaTke Ha JluueBom cdete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToaunka onpeaeneHns NpoaormKUTENbHOCTN COeQUHEHNS.

5.3.1. lNMpooomKnTeneHOCTb FONOCOBOro coeanHeHus otcuntoiBaetca ACP ¢ 1-11 cekyHabl OTBETa BbI3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3bliBaloLEro UNu Bbi3biBAaeMOro nuua unn ABOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerornocoBon uHgopmaunm — ¢ 1-ro nepegaHHoro 6avta. K obopynosaHuto, curHan



OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO fMua W CAYXWAT HayanoMm oTcyeTa MpOoOOSPKUTENbHOCTM
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAdaHHbiX (Hanpumep, MogeM; (akCMMWMbHbBIM annapar), paboTawwue B pexume

aBTOMaTUYECKOro npvema nHdopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsowee ABOHEHTa B ero oTcyTcTeme u obecneumsaroliee n (Unu) umuTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENMPEPbLIBHOMO COeAUHEHUST B TaKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MuHYT. VIH(bopmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNMepeyeHb oka3biBaeMbix Ycnyr onpegenserca BoldpaHHbIM AGOHEHTOM TapudHbIM NIIaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTtaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHCOBbIN MeTon pacyeToB) CTOpOHbI cormacoBanu
npoaomkeHne okasaHua OnepatopoMm AGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha Jlnueson cuet
AGOHeHTa, B TOM YuUCre NpW HanMyun ycTaHOBNEHHOro AGOHEHTOM coeauHeHWst 0O ero 3aBeplueHus. NpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, METOo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO noaBmxHOM paanotenedoHHON cBA3n B 30HE paamonoKpbITUS CETU COOTBETCTBYET AENCTBYOLWMM B PO
TEXHNYECKMM HOPMaM 1 MMEKLLMMCS NMUEH3UAM. TexHUYecKkMe nokasaTenyM um HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmeleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbeMIieMon 4vacTbio [Jorosopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3M KPYrnoCcyTOYHO, eXXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOAATemnbCTBaA, JMUEH3UM  HEeoOXOAMMbIX  PEMOHTHBIX W
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA MNU COMNPOBOXAATbCA MNOMexamMu BOMU3M NUHWMIM 3anekTponepead, B TOHHENsSX WM noasanax, nog
BO34eNCTBUEeM pernbeda MeCTHOCTU 1 HeBnaronpuATHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnaemas ABOHeHTY NoABWXHas paguoTenedoHHas CBSA3b B CUITY KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOpPydOBaHUS OMEPaTopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NuHWUIA, obopyaoBaHMA
ornepaTopoB MexXayHapoAHON U MeXOYropoOAHOW CBA3W.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOMb30BaHNs ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBMNEHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, NMnMbo ABOHEHTCKOro
obopyaoBaHNs UNM NPUKNagHoOro nporpammHoro obecneyeHuns, KoTopble HbiIM U3MEHEHb!l N MoandUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npom3soguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUMpyeT KOpPPEeKTHyl0 paboTy npuKnNagHOro nporpammHOro obecrneyeHusl, NocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3aMMOOencTBue NpuKIagHoro
nporpammHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOMMYHD W [OOCTOBEpHylo MWHpopmauuto o6 Onepatope, pexume ero paboTbl, 06beme
npefocTaBnsemMblX YCryr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss Cetu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble Ycnyrn no OkoH4YaHuMu PacdeTHoro nepuoga B yCTaHOBMEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B npegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIpa3uTb CBOE COrnacue wunu oTka3d OT NpPedoCTaBfeHUs emy [OcTyna K ycryram CBA3w,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY [OCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamu CBSA3W,
odopmngeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asiBMEHWs, SBMSIOWErocsd HEOTbEMIIEMON YacCTbio
Horoeopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ero MnoryyeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapogaHbIi JocTyny, «MexayHapoAHbI U HaLMOHarbHbIA POYMUHIY U «Jlerkui
POYMUHTI U MEXOYHaPOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopoMm.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4ucChe, npegocTaBreHus
OnepatopoMm TpeTbUM nuuam ceBefeHun o6 ABoHeHTe B Lensx U crnydasx, Korga HeobxoAMMOCTb Takoro corfnacus
npegycMoTpeHa OenCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.



ADOHeHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs], SBMSIIOLLEroCs HeoTbemreMon yactbio [oroBopa, nMbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOGOHEHTOM C MOMeHTa nonyvyeHus OnepaTtopoM yKa3aHHOIO B
HacToSILLEM NYHKTE 3asiBNEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BNpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PaCcChINOK, peknambl OT
Onepatopa, B TOoM u4ucrne o ToBapax/paboTtax/ycnyrax W WHbIX OOBbEKTax peKknamMmpoBaHUs TPETbUX Nuu,
pacnpocTpaHAeMbIX N0 CETSIM 3MIEKTPOCBA3M, a TaKkKe Ha UCNOoNb3oBaHue ceeaeHnn 06 AGOHEHTe B LensiX NPOABMKEHMS
ToBapoB/paboT/ycnyr, B TOM Yncne nyTem OCyLLEeCTBEHUS NPsIMbIX KOHTAKkToB C AGOHEHTOM C NMOMOLLLIO CPeacTB CBS3M,
korga HeobxoouMOCTb Takoro cornacus npegycMoTpeHa AenCTBYLWUMW HOPMaTUBHO-NPaBOBbIMK akTamu. B cnyvae,
korga OnepaTtop SBRSETCA pekrnamopacrnpocTpaHWUTeneM, corflacue Ha MorlydeHue peknambl O3HayaeT cornacue
ABOHeHTa Ha nony4yeHve, B TOM YKCHe peknamMbl 0 ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peknaMmmpoBaHus TPETbUX
nmu.

ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM cornacue B Noboe Bpemsa nytem HanpasneHus OnepaTopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNIEHUs], ABMSIOLLErOCs HeOTbeMIEMON YacTbio [oroBopa, fiMbo WHbIM CMOCOBOM, YCTaHOBIIEHHBIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-(hnanyeckoe NMLO BrpaBe Bblpa3uTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTkas OT MOfyyYeHus oT
Onepatopa nHdopmaumm 06 nameHeHnn OerNCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-bmanyeckoe nuUo oTKasancs oT nonydeHnss otr Onepatopa nHdopmaumm o6 n3aMeHeHun OerCTBYIOLLNX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro COOOLEeHMS M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLUMX
Tapudos Onepartopa Ha Cawite OnepaTopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe ajpeca npedoCTaBreHus cyeTa agpec IMeKTPOHHOM noyTbl nmbo
nepcoHMMUNpPOBaHHy0 cuctemy camoobcnyxumBaHust Onepatopa. B Takom cnyyae ob6ssatenbctBa Onepartopa no
NpefoCTaBMNEHN0 cYeTa CYMTAKTCS MOMHOCTLIO UCMOMHEHHbIMU MO ghakTy HarnpaeneHus OnepaTtopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT UcrnonHeHus JoroBopa B 4acT ABOHEHTCKOro Homepa nyTeM HenomnosIHEHUS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHom nnaHe.

Cratbsa 8. O6s3aHHOCTU AGOHEeHTa

8.1. [o 3akntoveHus [loroBopa npegoctasute Onepatopy HeobxoaMMble U AOCTOBEpPHbIE CBeAeHUs 0 cebe B obbeme,
npegycMoTpeHHoM [1oroBopoM, M NoaATBEPAUTb MX OOKYMEHTarbHO B COOTBETCTBUMM C TPeOOBaHWSIMU OENCTBYOLLENO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx M3MEHeHun npegocTaBuTb OnepaTtopy HOBblE AOKYMEHTANbHO MOATBEMKAEHHbIE OaHHbIE (MpM 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY aapecy [ocTaBka OyoeT nmpov3BOAUTBCHA CO CreaytoLllero nocrne nonyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBMM C AeNCTBYIOWNMU TapudHbIMKU NNaHaMu U HactToswummn Ycenosuamu. He
ncnonb3oBaTh YCNyru B NPOTMBOMPABHbLIX LIEMsX, @ PpaBHO HE coBepllaTbh AEWCTBMI, HaHocawmx Bpen Onepatopy
nvnu TpeTbMM nuuam, B TOM YMCME HE pacrnpoCTpaHATb U He CrnocoOCTBOBATb pacnpoOCTPaHEHUD BPEOOHOCHOro
nporpammHoro obecnedeHuns co ceoero AGOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLuaTb OENCTBUI, NPENATCTBYIOLMX HOPManbHOMY OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpammHoro obecneveHust Oneparopa v TPETbUX NKL.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OeNCTBYOLLMM NOpsaKOM, MeTogoM onnaTel Ycnyr, TapndHbIM NAIAaHOM 1 HACTOALLMMU Y CIIOBUSIMM.

8.4. OcywecTBnATb CBOM MNpaBa kak ADOHeHTa nnyHo Nubo Yepes npeacTaBuTEnNs, OEWCTBYIOLLEr0 Ha OCHOBaHWMU
3aKoHa Unun JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT PU3NYECKOTO NULA AOMKHA ObiTb YAOCTOBEpPEHA HOTapuarnbHO
nmbo odopmreHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSHOLMM JOCTOBEPHO
onpenenuTb QakT ee Bbldayn NIMLOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT OPUONYECKOro nuua OOoJPKHa
ObITb 0cbopMrieHa cornacHo TpeboBaHMsM 3akoHogaTenbcTBa P®. Bce geicTBus, COBEPLUEHHBIE C UCMONb30BaHMEM
KopoBoro crnoea wu/wunu nocne vaeHTUdMKaLMM, NpoMaeHHOW B nopsake, onpegeneHHom OnepaTopom, CUMTakTCs
Npou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBUS, CBSA3aHHblE C OKaszaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTolh AGOHEHTA, CYNTAOTCA COBEPLLUEHHBIMU OT UMEHWN U B
nHTepecax ABGOHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MMCbMEHHOro 3asiernieHust o6 ytpate SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEeNnLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuum wucnonb3oBaTb AOOHEHTCKoe
obopynoBaHue C COGNIOOEHMEM YCTAHOBIIEHHbIX MNpPaBWil U OrpaHMdeHuid (B YacTHOCTM, C Y4eTOM 3anpeTa
MCMONb30BaHNS B JeTaTeNbHbIX annapaTax, Ha aspofpoMax, aBTo3anpaBOuYHbIX cTaHuuax (A3C), a Takke Ha
npeanpuaTusiX, OpraHn3aumsx, yYpexxgeHusax u B OPYrnx MecTax, rge CywecTByeT OrpaHMdeHue Ha MCMnofb30BaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst JAHHOIO BMAA YCIyr CBA3W.



8.8. ABoHeHT o0b0sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuMX nuL K cofepxkallencs Ha SlIM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedoCcTaBnsATb BO3MOXHOCTb TPETbMM fiMuam coBepluaTh C 3almndgpoBaHHOW MHOpMaumMen, cogepaenca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) wn  uHaMBMAYyanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHVe, pacnpoCcTpaHeHne, MNepeHOC Ha Jpyrue HOCUTENMW, WHble MNpPOTMBOMpPaBHble AeNcTBUsi, ABOHEHT
obs3yeTcs He nsrotaBnmeBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalmx nHdopmaumio ¢ Asyx nnun donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMX AEUCTBUIA CO CTOPOHbI TpeTbMX nuu. B cnyyae HesbinonHeHUa ABGOHEHTOM
AaHHOW 00s13aHHOCTW, OH HeceT obssaTenbcTBa MO Onnate B MOMHOM obbemMe OKadaHHbIX YCMyr, NOMyYeHHbIX C
ucnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx nHgopmauumo ¢ Asyx unu bonee SIM-kaprT.

8.9. AGoHeHT-lopugnuyeckoe nuuo obssaH npegoctaenATe Onepatopy B TedeHue 15 gHeMm co OHSA 3aKoyeHus
HoroBopa cBegeHus o nonb3oBaTtenax Ycnyr ABOHeHTa-topuanyeckoro nuua (MHAMBMAyaneHOro npegnpuHumarens),
cogepxawue haMmunmm, MMeHa, ot4yecTBa (NMpy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTBI JOKYMEHTA, YOOCTOBEPSOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaMMEHOBaHWE OpraHa, BblaBLUEro AOKYMEHT, UINU KoAa
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOrO
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
AboHeHTa - topuaudeckoro nuua (MHAMBUAYyanbHOro npegnpuHuMmaTtens) He nosgHee 15 gHenm co AHS nepegayn um
SIM-kapTbl, €cnM uWHOe He npeaycMOTPEeHO 3akoHoaaTenbCcTBOM Poccuinckon denepauun. UHdopmauma o
HeJOCTOBEPHOCTM  NpedocTaBMneHHbIX  cBedeHu 06  ABoHeHTe-topuamyeckom  nvue  (MHAVBMAYanbHOM
npegnpuvHumaTtene) w/unu 0 nomnb3oBatenax  Ycnyr  AbBoHeHTa-topugmyeckoro  nvua  (MHAMBMAYAIbHOMO
npeanpvHumaTtens) HanpaenseTcs TakoMy ABOOHEHTY 4yepe3 NnepCoHUMUUMPOBAHHYIO CUCTEMY CaMoObCnyXuBaHUSA
OnepaTtopa, a Takke No agpecy 3MNeKTPOHHOW NoYThl, ykadaHHomy B [loroBope, ecrnu AboHeHTOM BbiGpaH Takon cnocob
npegocTaBneHnst MHopmauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, MOATBEPKAAET, YTO OH HEe SABMSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 6IM3kUM pPOACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALLEN NINHUN
(poouTenem u pebeHkom, AeayLiKon, 6abyLIKON M BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpatoM WU CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), [AOIMKHOCTHBIM FMUOM MYOMWMYHBIX MEeXOYyHapPOAHbIX
opraHu3auui, nMuoM, 3aMellarmx (3aHuMaroLwmx) rocygapcTBeHHble JOMKHOCTM P®, gomkHocTy yuneHoB CoBeTa
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNybbl, Ha3HaYeHe Ha KoTopble
n ocsoboxaeHne OT KoTopbix ocywecTtBnsoTca [lpesangeHtom P® wnm lMMpaButensctBom P®, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocymapCTBEHHbIX KOpMOpauusxX W WUHbIX OpraHmsauusx, co3gaHHbix PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMOYEHHblE B NEpeyHu [OoSkHocTen, onpegensembie [lpesngeHtom P®. B uensx
ucnonHeHunst tpebosavnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusauum
(oTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, U (PUHAHCUMPOBAHMIO Teppopuama» B crnydae ecrnim AGOHEHT
OTHOCUTCS K OOHOWM M3 yKa3aHHbIX KaTeropum nvu nNpy 3aknioveHnn Jorosopa wu/vunmn Bo BPEMS €r0 UCMOSMHEHWS, TO OH
06sa3aH He3amegnutenbHo yBedoMuMTb 06 aToM OnepaTopa, a Takke MpegocTaBuTb BCH  HeobXxooumyro
OOMONHUTENBHYO MHCpOPMaLU0, OTHOCSILLYIOCS K JAHHOMY (DaKTy.

8.11. AGoHeHT, 3akntovas [oroBop, noarBepxaaeT, YTO OH OEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LEMbH
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTca nonyyveHune Ycnyr. B MHOM criyqae B Liensix UCNOMHEHUsI
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3aumn (OTMbIBaHUIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U dUHAHCUPOBaHUIO Teppopuamay ABOHeHT 06s3aH coobwuTe 06 aTOM
OnepaTtopy npu 3aknioveHnn [lorosopa.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKa3aHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnuM BHECEHUS U3MEHEeHWs B [eWCTBYKLUME YCNOBUS oOKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSMU NOpsiaKe.

9.2. lpuocTtaHaBnvBaTh OKasaHue YcCnyr B cryvae HapyweHus AOOHEHTOM MOJIOXEHUN HaCToAWMX YCroBUi
(OoroBopa), B TOM 4yuCrie HapyLleHWs CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHmn AGOHEHTOM HOPMAaTUBHbIX
NpaBOBbIX aKTOB B 06nacT CBA3M - BNIIOTb A0 YCTPAHEHUS HapyLlleHWn. MNpruocTaHoOBNEHNE OKa3aHusa YCNyr Anst Hyxa
00OOpOHbI CTpaHbl, ©e3onacHoOCTM rocygapcTtBa M obecrnedeHns NpaBoMOpsiAka OCYLLECTBNSIETCA B MOpsigke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpwn ypesBblyalHbIX CUTyauUsaX NPUPOAHOrO M TEXHOreHHoro xapakrepa Onepatop B nopsiake, onpegeneHHom
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WU OrPaHnyYUTb OKasaHwe YCnyr CBSA3W. YMNONHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccum uMMeT npaBO Ha NpUOPUTETHOE
nonb3oBaHWe ycriyraMmu CBs3u.

CraTtbsa 10. O6sa3aHHocTM Onepartopa

10.1. NMpepoctaBuTe ADOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyt0 U OOCTOBEPHYO MHdopMaLmio 00 Ycnyrax,
X nepedyHe u YCnoBuAX OKasaHWd, O PekBU3UTax AEeWCTBYHOLUUX NULEH3UA, HA OCHOBAHWW KOTOPbIX OKa3blBalTCS
Yenyrn, TapudHbIX nnaHax, nopsgke u ycrnosusax onnaTbl Ycnyr, 30He pafuonoKpbiTUS CeTU, a TakkKe WHYH0
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3W, BbiaenuTb AGOHEHTY B NONb3oBaHue Ha nepuod aenctasusa [Jorosopa
ABOHEHTCKMI HOMEP W/MNM YHUKanNbHbBIN KOO uaeHTUdMKaumum M okasbiBaTb AOOHEHTY YcCrnyrm B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb becnnaTtHOEe W KPYrnoCyTOYHOE KOHCYNbTMpOBaHWEe MNo BOMpocam Mofb3oBaHus Ycnyramm u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnAaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUST CETH,



HacTponkax ABOHEHTCKOro obopygoBaHmMs AN NOMb30BaHWA TenemMmaTuyeckumMmn ycnyramm cBsa3u, CoctosiHum JlnueBoro
cyeTta ABOHEHTa 1 0 3aJ0JPKEHHOCTU MO onyiaTe YCrnyr.

10.4. NpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX CNYxO,
B TOM u4uCre: MNOXapHOW OXxpaHbl, MWIIMLMK, CKOPOM MEOULMHCKOW MNOMOLUWM, aBapWAHOM ra3oBOW CNYyXObl -
nocpencTsoMm Habopa Homepa, eQUHOro Ha Been Tepputopun Poccrm ons Kakgowm aKCTPEHHOW onepaTUBHOWM CyxXobl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU, MO peKBM3uTam, ykasaHHbiM AboHeHTom B [loroBope.

10.6. MNMpuHMMaTb HeobXoOUMbIE OPraHU3aUMOHHbIE Mepbl 4SS 3aWuUThl NepCcoHanbHbIX AaHHbIX ABOHEHTa u cobnoaatb
WHble YyCTaHOBMNEHHbIe TpeboBaHMs K obecneyeHmnto KOHPAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.7. Cobnogate ycTaHoBrieHHble OnepaTtopoM CPOKM WM MOPSIAOK YCTPaHEHWUst HeucrnpaBHOCTEW, MPEenATCTBYHOLLMX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe WU HeHaanexawee UCMOSHEHNE NPUHATLIX
Ha cebsi obs3aTenbctB No [OroBopy, €Cnu WX HEWUCMOSIHEHVME WKW HeHagnexaiwiee WCMNONHEHWE MNPOU3OLLINIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBS3U C AeNCTBUAMNU ADOHEHTA.

10.8. NHdbopmauus o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpegeneHHsim OnepaTtopom -
yepe3 NepcoHUMLMpoOBaHHYD cnucTteMy camoobcnyxusaHuss Onepartopa, a Takke Mo agpecy 3MEKTPOHHOW MOYThbI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbibpaH Takon cnocob npeaocTaBneHns UHopMaLum.

10.9. B cnydae npuBneyeHus OnepaTtopoMm TpeTbero nuua Ans ocywecteneHns ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHOM 3ad0SmKkeHHOCTH, OnepaTop Mnv nuuo, AENCTBYOLEe OT €ro UMEHU U
(vnn) B ero uHTepecax, ysegomnseT o6 aTom AOOHEHTa-gOMKHMKA B TeveHwe Tpuauatn paboynx AHenm nyTtem
HanpaBfeHns rno novte 6€CKOHBEPTHBIM OTMPABIEHNEM UIN NPOCTBIM MMCbMOM COOTBETCTBYHOLLETO YBEAOMITEHUS.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, MNMopor coeanHeHnsa, EguHmua Tapmudumkaumm Ycnyr n nopagok onnatbl HenonHon EgnHuub
Tapudukaummn yctaHasnuaatotca Onepatopom camocTosaTensHoO B TapudHbix nnaHax. Kpome toro, B TapndHom nnaHe
copepxaTtcsl CBeeHUA O CpoKe K Tepputopum ero genctsus. [lopsagok Tapudumkaumm coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax paboTbl C
ABOHEHTaMM 1 PO3HNYHOWM peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbea OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMU YcrnoBnsaMu ABOHEHT ykasbiBaeT BbliOpaHHbI UM 13
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMSEMOW YacTbto [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpuMeHMUMBIN NpWY OKasaHWW YCNnyru MeTod pacyeToB ykasbiBaetTca B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHusa npuMmeHeHus metoda onpegendaiwtca OnepaTtopoM M ycTaHaBnuBakwTCA B TapudHbIX NnaHax, a Takke
[oBoasaTcs 4o cBeAeHUss ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Hayana okasaHus Ycnyr BHOCWUT Ha JIMUEBOWM cyeT aBaHC (nNnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MONOXUTENbHBIN OcTaTok. PacyeTbl ¢ ABOHEHTOM
Npou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpenenaTca cammm AGOHEHTOM, UCXOAs M3 nNpegnonaraemoro o6bema notpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO yCnoBusiMu BbiGpaHHOro A6oHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT MepBbI
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NOABWXHOM CBSA3N N HAYMHAET OKasaHune Ycnyr.

Bo3obHoBneHne npenoctaBneHnsa YCnyr nocrne nepvoga ux HeokasaHusi B CBSA3M C OTCYTCTBMEM Ha JlvueBom cuyeTte
NOMNOXUTENbHOIrO OcCTaTka MPOM3BOAUTCA MNOCHe MOCTYNNeHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONMHOMOYEHHOrO fnvua O4YepedHOro aBaHCOBOIo nnartexa, obpasylollero NosoXUTENbHbIA OCTaToK Ha JlMueBom
cyerTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT ONmaTy 3a hakTMYEeCKM oka3aHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMU
Ycnosuamu. Onnata npou3BOAUTCS B COOTBETCTBMU C MepedyHeM, obbemom notpebneHHbix AGOHeHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NNaHOM.

UcnonHeHve obdA3aTenbCTB Mo onnate akTMYecku oOkas3aHHbIXx Ycnyr obecneuvnBaetcsi BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMMbl B pasMepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnyyae HemcnonHeHus ABOHEHTOM
0bsi3aTenbCTB MO onriaTe okasaHHbix Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHblE B kadecTBe obecrneyeHusi
OEHeXHble CpeACcTBa Ha noraweHne o6pa3oBaBLLECS 3a40/MKEHHOCTMW.

CyMma Kk onnaTe 3a (hakTU4eCKU oKasaHHble Ycnyru, onpeaensercs Ha ocHoBaHuu nokaszaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NUMUTHI (Mpegensl) KpeautoBaHusa B Lenom Ans Jinuesoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiXx AGOHeHTY no opgHomy [oroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHNYMTb UMK NPeKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTy unm takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNU BbICTABUTb CYET 3a (pakTUYeCKM oKasaHHble Ycnyru,
KOTOPbIN JOMKeH ObITb OMMayeH B CPOK, yKaszaHHbIN B CHETE, N KOTOPLIN HEe JormkeH bbiTb MeHee 20 (aBaguaTtu) aHewn,
crnegywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuoga,. [py He nocTynneHnn B CPoK Ha cyeT mnm B kaccy Onepartopa
UnNn B Kaccy YMOMHOMOYEHHOro Nuua OEHEXHbIX CPEeACTB, OOCTATOYHbIX ANS onfaThbl OkasaHHbix Ycnyr, Onepatop
BnpaBe orpaHmuntb OGbeM npefocTaBnsemMblX YCMyr WAM MOSHOCTBbIO MpekpaTuTb npegocTtaBneHve Ycnyr Oo



MOCTYNEHNs1 COOTBETCTBYHLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kKaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuTta (nNpegena) KpeauMToBaHWs MOXeT onpefensatbcd OnepaTtopoM B 3aBMCMMOCTU OT MEpPeydHs,
obbema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNYr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT mnm B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO Nnuua U3MNULIHWUX CYMM,
ynnavyeHHbIXx ADOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl MCMONb3YHOTCA ANsl pacdeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOIo nnarexa.

CraTtbsa 13. Cuet 3a Ycnyrum

13.1. Onepatop exemecsayHo B TedeHune 5 (MaTn) kaneHOapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHom, 3aka3aHHbIM ADOHEHTOM NEepPeYHEM,
obbemMoM Ycnyr Ha ocHoBaHun noka3aHun ACP Onepatopa. CueT sBnsetca nogTeepxaeHvem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHeM ¢ MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsgke u cnocodbom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacosan B [loroBope nHomn cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecoM npeaocTaBrneHns
cyeTa cumMTaeTcsa nonydeHue cyeta B oguce OnepaTtopa.

13.3. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpoKa.

13.4. Henony4yeHune vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNSAETCA CYET, BKoYawwun B cebs
aBaHCOBLIN U OpyrMe NnaTtexu, B COOTBETCTBUM C BbiOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb AGOHEHTY YcnyrM 0 MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
nnm B kaccy Onepatopa unu B Kaccy YNoNTHOMOYEHHOTO nuua.

13.6 UsBewweHns, ysegomneHus n gpyrne oduumnansHele matepuansl Onepatopa MOryT 6biTb NOMELLEHbl B KayecTBe
uHpopmaumm o6 OnepaTtope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuuax coobuieHn cyeta w/unun B
NepcoHNMUNPOBaHHbIX cuctemax camoobcenyxmeaHus. CornacoBaHHbIM Mmexay OnepaTopoM u AGOHEHTOM cnocobom
HanpasneHns ABOHeHTY odumumansHon nHdopmaumm Onepatopa B 9TOM Cryyae cyMTaeTcs cnocob JOCTaBKku cyeTa,
onpegeneHHei B [loroBope, B Nopsiake, yCTAHOBMEHHOM B NMyHKTe 13.2 HacToAwMX YCrnoBuin. YCroBus nosfb30BaHUs
NepcoHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUSA ONPEAEnsoTCS COrnalIeHNsIMM O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MPOM3BOAATCH B pybnsax. B cnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHOAATeNbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBIEHbI B MHOW BanoTe, NpyM 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytoliemy Ha gaTy NOCTYNNEHNs OEHEXHbIX CPEACTB Ha pacyeTHbIN cyYeT unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nnbo no WHOMY Kypcy, ycTaHoBreHHoMmy Onepatopom.
WHdopmauma o npumeHMMOM npu pacyetax Kypce gosoautca OnepaTopom Ao cBegeHuss ABOHEHTOB B mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX NraHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexHoro obssatensctBa ADOHEHTA CYNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeAcTB Ha pacyeTHbI cHeT unu B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHoro um nuua. B cnyvae
onnatel Ycnyr Kaptor Onnatbl, KpoMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMNHEHUsT ABOOHEHTOM [EHEXHOro
obsazaTtenbcTBa siBnseTca Aktueauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB. [1Ns Lenen pacyeTa 3a oka3aHHble YCNyru Ucnonb3yeTcsa TOT Tapud, KOTOpbI AeACTBOBaI Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npefocTaBrneHHble Ycnyrn B PoymuHre npousBogatcs no Mepe noctynneHust B ACP ceegeHuii o6
OKasaHHbIX Ycnyrax OT Apyrux ornepatopoB. B 3aBucumocTn OT TexHudeckux ocobeHHocTewn B npouedype obmeHa
nHpopmaumernn 06 obbveme okasaHHbix ABOHEHTY Ycnyr mexay OnepaTtopomM M pOyMUHIoBbIM napTHepom Onepartopa
cnucaHve AeHexHblx cpencts ¢ Jluuyesoro cyeta ABOHeHTa MOXeT OCylecTBAATbCA ¢ 3agepxkon o 30 gHen, 4to
MOXeT NpMBecTn k obpasoBaHuio 3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOIO MAEHTUUKaATOpa nnarexa Ansa uenew onnatbl Ycnyr nocpeacTBOM NepeBoaoB
OEeHeXHbIX CpeacTB, MHopMaLUa 0 HEM U NopsaaKe ero ykasaHusi B pacrnopsbkeHUsIX O nepeBoe OeHEeXHbIX cpeacTB
posoautcst OnepaTtopom Ao cBefeHus ABOHeHTa B cyeTax, a Takke oucax obcnyxmaHms ABOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMAOTCS Npu ucnonHeHnn fJorosopa AGOHeHTamMm,
He SBNSALWUMCA HanoronnartenblmMkaMmm Hanora Ha [obaBneHHy CTOMMOCTb, U ABOHEHTaM, OCBOOOXAEHHBbIM OT
UCMNonHeHns obs3aHHOCTEN HanoronnaTenblUuka, CBA3aHHbIX C MCYUCMIEHUEM W YNraToW Hamora Ha goOaBneHHy
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Ctatba 15. MNopanok npegbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi Unm cnopbl, KOTOpble MOFyT BO3HWKHYTb, GyAyT, NO BO3MOXHOCTMW, YperynmpoBaTbCsi NnyTem
neperoBopoB.

15.2. MNpenobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
NpUIoXeHneM HeobxoOuMbIX OJI PaCCMOTPEHUS MPETEH3MU OOKYMEHTOB, BKIOYaA OOKYMEHTbI, MOATBEPXAAloLMe
dakT HapyweHnusa Onepatopom 06s3aTensCTB No [Jorosopy.

15.3. Ecnu cornacve no KakuM-nubo npuyMHam He GygeT OOCTUIHYTO B Xoge [ocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 00s3aTenbHO BKovawwero B cebsa B cootBeTcTBuM ¢ PegepanbHbiM  3akoHOM PO «O  cBA3w»
npegbsasrieHne ABGOHEHTOM MpPeTeH3MM n ee paccMmoTpeHne OnepaTopoM) B cyaeOHOM Mnopsigke BCE Crnopbl Mexay



OnepatopoM #“ AGOHEHTOM - HOPUONYECKMM NMLOM/MHOUBUAYANBbHBIM NpeanpuHUMaTeneM paccMaTpuBaloTCs B
apbutpaxxHoM cyae no MecTy HaxoxaeHus OnepaTtopa, U3 AeATEeNnbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM n ABOHEHTOM-U3NYECKMM NULIOM (MOTpeduTenem) Npon3BoauTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBLCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeMcnonHeHWe WNM HeHagrnexailee WCMOSTHEHVE MPUHATbLIX Ha cebs 0ba3aTenbCTB CTOPOHbLI Mo [oroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. Onepatop ob6sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOWN pa3mMmep oTBeTCTBEHHOCTM OnepaTopa He YyCTaHOBMEH OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nuuo ynnavmsaet
OnepaTopy HeycTOlKy B pa3mepe 1 mpoueHTa CTOMMOCTU HeOMMayeHHbIX, OMMayYeHHbIX He B MOSIHOM obbeme unm
HEeCBOEBPEMEHHO OMfayeHHbIX YCNyr 3a KaXabl AeHb NMPOCPOYKU BNOTb OO AHS MOralleHus 3agoSPKEHHOCTU, HO He
bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW MW HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadusaeTr OnepaTopy HEYCTOMKY B MOpsake M B pasmepe, YCTAHOBMEHHOM OeNCTBYIOLUM
3akoHogaTtenbcTsom P®.

16.4. CtopoHa, He UCMOMHMBLUAs UMW HeHaanexawmm obpa3oMm ucnonHusliaa obs3atensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECIMN HE [OKaXeT, YTO Haanexallee UCNofHeHMe oKa3anoCb HEBO3MOXHbIM BCNeacTBUE OEeNCTBUS
HenpeooonMMOW cunbl (T.€. 4Ype3BblM4aWHbIX W HENpegoTBPaTMMbIX MPUM  AaHHbIX  YCNOBUSX OBCTOATENbLCTB),
HaxodsLLencst BHE KOHTPOMNS CTOPOH M HENoCpeACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb MCMOMNHEHUS 06s13aTenbCTB.
Mpn upesBblHaVHbLIX CUTyaUMsX MPUPOAHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATEeNbCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY Oka3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umeroas
BO3MOXHOCTM BbINOMHATL 00s3aHHOCTM MO [JoroBopy, [OOSPKHA He3amennuTenbHO HanpaBuTb OPYro CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCH, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM KOMMNETEHTHBIM OPraHoOM, NOATBEPXKAAOLMA HANUYME U NPOAOIPKMTENBHOCTE A4ENCTBUSA 06CTOATENLCTBA
HenpeoaonMMoNn CuUnebl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMMBaKwLLME MHblE OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C U3MOXEHHbIMW B
HacToALWEeN cTaTbe, TO B OTHOLIEHMM Takux ADOHEHTOB MPUMMEHSIIOTCS MpaBuna, YCTaHOBMNEHHbIE 3akOHOM. B cny4ae,
eCcnn OTAenbHbIe MOMOXEHNsT HACTOALWMX YCMNOBUM B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO HenpumeHumbl Onsi
Kakon-nunbo kateropnm AGOHEHTOB, TakMe MONOXEHWS HE noAanexar NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nameHeHUn B nepeyeHb Ycnyr, Hactosiwme YcnoBus n uHble ycnoeus [loroeopa

17.1. AGoHeHT BrnpaBe B ycTaHoBNeHHOM OrnepaTtopom nopsiake M3MEHWUTb MCMOMb3yeMbIN NepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTYyNm NpW OKasaHun TernemMaTUyecKkux ycrnyr cBs3n, ABOHEHTCKUA Homep W/vnu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMCbMEHHO UK B UHOW yka3daHHow Onepatopom copme (B TOM Yucne
C WuCMnomnb3oBaHMeM CpeacTB akCMMunbHOM €BA3W, SMS-coobweHun, ronocosbix w/unn Internet-cepsrcos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OONOMHEHNI0 HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHuss AGOHEHTY SMS-COOBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl yCnyr CBA3M C
NMOMOLLBID TapudHbIX onuun. U3meHeHne Hactoawmx Ycnosun, [oroBopa odopMnAgeTcs MyTeM 3aKMoyeHus
OOMOSTHUTENBHOIO COorNnalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevictBuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMoAEHMEM MOpsiaKa, YCTaHOBMEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MEHEHMEe TapndoB Ha YCNyrn N MHbIX LIEHOBbIX YCNOBUI NPOU3BOAUTCS
B Nopsiake, NpeaycMOTPEHHOM M. 17.3 HacToALWMX YCNoBui.

17.3. Tapudbl Ha Ycnyru, B TOM Yyucne Tapud, ucnonb3yembii ANS onnaTtbl HENOJIHOW eAUHULbI Tapyudukaumm,
ycTaHaBNMBalTCs, B TOM 4Yucne u3MeHsTcs, OnepaTopom CBA3M CaMOCTOATENIbHO, €CIIU MHOW MOPSIAOK He
yCTaHOBJeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepauumm.

Onepartop n3Bewaetr AGOHEHTOB O BBELAEHUM YyKa3aHHbIX M3MEHEHUN He MeHee yYem 3a 10 kanenZapHbIX OHEW 00
MOMEHTa BCTYMIEHWS UX B CUMy B MOPSIAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [oroBopom. NHGopmmpoBaHme
AOOHEHTOB-IOPUANYECKUX NUL, 00 N3MeHeHUN TapndoB Ha YCNyr1 NpoM3BOaUTCSt MyTEM pasMeLLEHNST COOTBETCTBYHOLLINX
n3BeweHun Ha Cante Onepartopa, ecnm MHOW crnocob He cornacoBaH CTOPOHaMW. [OMOMHUTENbHbIE U3BELLEHMS OT
Onepatopa, B TOM 4MCrie 0 HOBbIX Tapudax, MoryT HanpaBnaTbCs UHbIMKU cnocobamu, ycTaHoBMNeHHbIMU OnepaTtopoMm, B
TOM 4ucne nyTeM pasMelleHUs uHdopmaumn B cyeTax 3a OKasaHHble Ycnyru. V3selleHue O BBeAEHUM YKa3aHHbIX
M3MEHEHUI Takke OCYLLECTBNSAETCA B MecTax oOcnyxvBaHusi ADOHEHTOB B CrlyyasiX, €Cnv Takol crnocod M3BeLLeHus
npeaycMOTPeEH B kayecTBe 0653aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasndgemble OnepaTtopomM MnM NUUOM, OENCTBYOLWUM OT €ro UMeHU u (Mru) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENSX BO3BpaTa NMPOCPOYEHHOW 3a[0IPKEHHOCTM, BKIOYas yBeOOMIIEHUs, yka3aHHble B n. 10.9
HacTosAWMX YCNoBWW, MOryT OblTb MOANWCaHbl C MWCMOMb30BaHWEM (PaKCMMUIBHOIO BOCMPOM3BEAEHMS MNOANUCH
YNONTHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHATb NepeYvyeHb YNONMHOMOYEHHbIX JUL,.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. ADOHeHT BrpaBe OTKa3aTbCA OT AdanbHEMWero ucronHeHus [loroBopa, Mpou3Beas BCE pacyeTbl M Nogas
3agaBneHne Onepatopy. OAHOCTOPOHHWI OTKa3 MOXeT OblTb 3asiBNeH B OTHOLUEHWM MCMOMb30BaHWS OQHOMO WM
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTU.

18.2. C momeHTa oTka3a ABoHeHTa OT mucnonHeHusa [dorosopa unu pacTtopxeHus [loroBopa no ApyruM OCHOBaHUSM,
06sA3aTenbCcTBa CTOPOH CHMTAIKOTCA MPEKpaLLeHHbIMY MOMHOCTBIO MM B COOTBETCTBYIOLLEN 4YacTu 3a WUCKIYEHVEM
00s13aTenbCTB ADOHEHTA, CBSA3AHHbBIX C OMNNAaTOM OKa3aHHbIX, HO He onflavyeHHbIX AOOHEHTOM YCryr.



OcrtaBwascs nocrne mcnonHeHnss AboHeHToM 06593aTenbCTB MO OnyiaTe OKa3aHHbIX YCyr pa3Hvua Mexay onfayeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BoaBpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CMocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSTHEHNWS
AboHeHTOM TpeboBaHunm degepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTBUM feranvsauuu
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, 1 (DMHAHCUPOBAHWIO TEPPOPU3MaY.



