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Paspgen |. O6wue nonoxeHus.

CraTtbsa 1. O6nacTb NpUMeHeHuUs.

1.1. YcnoBusi okasaHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kogekcom Poccuiickon Pepepauun, 3akoHom Poccuiickon ®depepauum "O  3awmrte npas
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBs3W" U perynupyroT OTHOLIEHWMSI MO OKa3aHW YCMyr MOABUXKHOWN
paguotenedOoHHOW CBs3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefadve [aHHbIX, OKa3blBaeMbIX C
NCMNOSb30BaHNEM CETU MOABWKHOWM CBSI3N, @ TakKe WHbLIX COMPSKEHHbIX C HUMKW YCRyr (CepBUCHOE, MHGOPMaLMOHHO-
CcnpaBoyHOE OOCnyXuBaHWe, YCNyrM MeCTHOW TenedoHHOW CBsi3W C npegocTaBnieHneM  [JononHUTEenNbHOro
aboHeHTCKOro Homepa 6e3 opraHnsauuM aboHEHTCKON NUHUK 1 Ap.).

HacToswme Ycnosusi yctaHaBnueatoTca OnepatopoM CaMOCTOATENbHO, ABNATCA NybnvyHom odepTon 1 MoryT ObiTb
NpuHATEL ABOHEHTOM He MWHaye Kak MyTeM MpucoeauHeHuss K HUM B UenoM. Hactosiwume Ycnoeusi, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepta) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHEeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHONO MMCbMEHHOMO COrfacoBaHus
¢ OnepaTopoMm Ans NPOBEAEHVS NOTEPEN, rONoCOBaHMM, KOHKYPCOB, BUKTOPWH, pPEeKnambl, OMpPOCOB, MacCOBbIX
pacchbINOK COOOLLEHUIA, BKIOYAs PacChbIkM MO CETU MNOABWXKHON paanoTenedOHHON CBSA3M, a TakkKe YCTaHOBKU
obopynoBaHus Ons opraHu3daumm ABTOMAaTU3UPOBAHHBLIX LIEHTPOB (€CnM opraHm3aums M yHKLMOHMPOBaHWE TaKuxX
ABTOMAaTM3NPOBAHHbIX LIEHTPOB NpuynHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/unun TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBoV reHepaumm Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTcs OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CregylLmnx
nvueHsni: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 131717 ot 14.09.2015 r., Ne 131718 ot 14.09.2015 r., Ne 152519 ot 21.05.2017 r., BblAaHHbIX
depepanbHon cnyxbon no Haglopy B cdepe CBA3N, MHAOPMALMOHHBIX TEXHOMOMMA U MacCCOBbLIX KOMMYHMKALIUNA.
Ycnyrn mectHol TenedoHHoNM cBs3n, okasbiBaemble OO0 «WMHdonMHK», NpeaocTaBnsAlnTCAa Ha OCHOBaHWUM NULEH3UM
Ne 135016 ot 31.10.2015 roga, BbigaHHoW PepepanbHon cnyxbom No Hag3opy B cdepe CBA3M, MHPOPMALMOHHBIX
TEXHOMOMMA M MacCOBbIX KOMMYHMKaLUW. NonHbi nepeyveHb nuueH3un Onepatopa pasMmelleH Ha cante Onepartopa u
[oBoanTcsa Ao ceeaeHnst AOOHEHTOB B MecTax obcnyxmBaHnst AGOHEHTOB, B T.4. Npu 3akntoveHun [Jorosopa.

CratbAa 2. TepMuHbI U onpeaeneHns, UCNOoNb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTtaTend) UCNONb3YTCA B HACTOAWMX YCMOBMAX WCKHOUUTENBbHO Ana  yaobcTea
NCNosib30BaHUA (NPOYTEHUS) NOCNEAHMX N HUKAK HE BIINAIOT HA TONTKOBaHME HACTOSALLMX Y CITOBUIA.

2.1. A6oHeHm — (bU3NYECKOe UMK PUANYECKOE NNLIO, MHAMBUAYANbHBIA NpeanpuHUMAaTENb, C KOTOPbIM 3aKMYeH
[loroBop ¢ BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unm YHUKanbHoro koga ngeHtTudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukauma AboHeHTCkoro obopynoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHums) -
TenedgoHHbIM annapar U T.M. - No3BoNsLWee nepegasaTtb W/UNU NPUHMMAaTL MHpOpPMaLUIO, /WU KOMMMEKTYIOWME U
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpPOrpaMMHO-annapaTHbil  KOMMMAEKC, MO3BOMNSAKWNA  NPOBOAUTD
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3N (B TOM YMCHE OOHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEHWA MNo hakcy, SMnekTpoHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIA OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pesynbTaTtoOM KOTOpbIX siBNdeTcs onpedeneHve Onepatopom JluMuLeBOro cyeta M yBenvyeHME Ha HEM OcTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cucTema pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMM M/unu nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMauum 0 NPELOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — comaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akioYeHHOoe B
COOTBETCTBMU C HACTOALMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMY,
TapudHbIM NNaHOM).



2.8. JonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHEIN TenedOoHHbIA HOMEP, BXOASLLNIA B pecypc reorpacumyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLEeCTBMNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha AGOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EOuHuuya mapudcukayuu Ycisye — efuHULa M3MepeHus obbemMa oOkKas3aHHbIX YCnyr, CTOMMOCTb KOTOpPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUsi, B NPeAenax KOTOPOW CyLLeCTBYET MNOATBEPKOEHHAs
OnepaTtopom TexHM4eckass BO3MOXXHOCTb NPEAOCTABMNEHUS YCyr, OKasblBaeMbIX C UCMONb3oBaHeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBMayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAe MNITAcTUKOBON
KapTel MnM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMNEHHONO HOMMHanNa, cogepXawui MHdopmauuto,
HeobxoaumMyto Ans npoedeHus Aktuaummn Kaptbl (B T.4. cpok AkTnBauum Kaptel). cnonb3yeTca ong nosegeHus oo
Onepatopa ceBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKasblBariMCb UHbIE COMPSKEHHbIE C
HUMK yenyr, OnepaTtop BrnpaBe HanpaBuTb CPeaCcTBa Afst onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBrieHHon OnepaTopoM (hopme nocrefoBaTenbHOCTb
cumBornoB (Byks, undp), cnyxawias ans naeHtndgukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObITb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuwectBo «MobuneHele TeneCuctembi» (r. Mocksa, yn. MapkcucTtckas,
0.4), okasbiBatoLlee yCnyri CBs3n Ha OCHOBaHMM NULEH3UIA, SIBNsSOLeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycCTaHaBnvMBaeMbii OnepaTtopoM MPOMEXYTOK BpPEMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctBa PP, no nMcredeHMn KOTOpOro NpPOAOMKEHUE YCTAaHOBMEHHOIO COEAMHEHUsI ABMSIETCS OCHOBAHMEM
AN Hadana Tapudunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTUYeCcKn NoryyYeHHbIA 1 onnadMBaeMbii
AbBoHeHTOM 006bem Ycnyr. Ecnu mHas npogomxkutenbHoCcTb PacdeTHoro nepuoga He yctaHoBreHa Onepatopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMeEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [logpobHas wHGoOpMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWW, Ha KoTopbix Onepatop npegnaraet AGOHEHTy
Nonb30BaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/UNMM CUMBOJbHbIX O003Ha4YeHW, Ucnonb3lyemoe Ans OAHO3HaYHOW ugeHTudpmkaumm ABGOHEHTCKOro
obopynoBaHuMsa B NpoLIeCcCce OKka3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paamoTeneOoHHON CBA3W, TenemaTtuyeckme yecnyru, ycryrm no nepegadye gaHHbIX
W/Vnn VHble COMpPSKEHHblIE C HUMW YCMyrW, OKasbiBaemble OnepatopoM HENnocpeacTBEHHO W/WnvM C MpUBIEYEHVEM
TpeTbMx nuy (cepBuCHOE, WHAOPMALMOHHO-CpPaBOYHOE OOCNyXXMBaHME, YCAyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOM JIMHWMM, KOHTEHTHbIEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NULO — NULO, YNIaToM B KacCy KOTOPOro AEHEXHbIX cpeacTB ABGOHEHT WCMOINHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKawowwwme nepen Onepatopom m3 [oroeopa. lMepeveHb TakMx Nnul OOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALMX Y CIOBUNA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbLIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOPOro
ocyulectensaetca maeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWsi K CETWM MOABUKHOM
CBS31, @ Takke 3aluta OT HECaHKLVNOHUPOBAHHOIO UCNOMb30BaHUs BblderneHHOro AGOHEHTCKOro HoMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3MeLLeHHbIA N0 agpecy: WwWw.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Cratba 3. Mopsagok 3aknoveHnsa u npoaneHuns aemcrtema floroeopa

3.1. [oroBop BCTynaeT B cuiny WM CTaHOBUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasdaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ABOHeHTckomy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABOHeHTCKOro 060py0BaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMKHOMW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHnss [loroBopa u BHeceHUs ABOHEHTOM HeODXOAMMBIX MaTeXxenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3aknioyeHns ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOANneBaeTCs KaxAbld pa3 Ha criegyroLiunii
nepuop, paBHbI NEpBOHaYanbHOMY CPOKy Aencteus [loroBopa, ecnu AGOHEHT He 3adBMT 06 obpaTHOM He nosaHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBUS.

Hoctyn Kk ceTu noaBwkHoOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnwu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIHOTCA HacTosilne YcroBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHMSA W 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTu4YecKkMx Ycryr cBs3u, nepedeHb nuueHaui Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMOMb30BaHNEM MPOCTON 3MIEKTPOHHOW MOAMUCK, a Takke YCnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsAdKe WM Ha
YCIOBUSX, YCTAHOBIEHHbIX OnepaTopom.
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3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHusi
n/vnun ucnonHeHus [orosopa, a Takke B Uensx cobniogeHus OeWCTBYOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble faHHble ABOHeHTa c/6e3 MCnonb30BaHWs CBOMX MporpaMMHoO-annapaTHbix cpeacTts. Nog obpaboTkow
nepcoHanbHbIX [AaHHbIX MOHMMaeTcs nboe [elcTBMe (onepaumsi) WM COBOKYMHOCTb OeNCTBMIA  (onepaumii),
coBepLUaeMbIX C UCMONb30BaHMEM CPeaCcTB aBToMaTusaunm unu 6e3 ncnonb3oBaHUS TakMx CPEACTB C NepcoHanbHbIMU
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auuMio, HaKOMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YAOCTOBEPSAIOLMX JIMYHOCTb, YTOYHEHME (OOHOBMEeHue, M3MEeHeHMWe), M3BreYveHue, MCMofnb3oBaHue, obesnuumBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHust [loroBopa v fo npekpaileHus obazatenscts CTopoH no [JoroBopy, a Takke 4o
NCTEYEHMS1 CPOKOB XPaHEHMUS MEePCOHanbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKOHOA4AaTeNbCTBOM, ABOHEHT BhipaXkaeT cBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopyveHne OnepaTtopom TpeTbMM nruam 06paboTky nepcoHanbHbIX aHHbIX, NepegaHHbIX
AboHeHTOM Onepatopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHUn o006 ADOOHeHTe, ykasaHHbIX B CT. 53
®epgepancHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEHWEM WHGOPMaLMK, COCTaBMSAoLLEN
TaviHy cBsa3u).lMpegycmMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHaeTcst Ha crnydvau, korga HeobxoaMMocCTb
€ro nonyyeHus NnpegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBMAsieTCa B LEensx UcnonHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MHAOPMALMOHHOIO o6cnyxunBaHus AGOHEHTa, B T.4. BKIHOYEHUS B AaHHble
ans MHOpPMaLMOHHO-CMPaBOYHOIO OBCHYXMBaHWS, OKa3aHUsi eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs 0eOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M AOrOBOPHOM AOKyMeEHTaLmMu,
B WHbIX LEnsX, HepaspblBHO CBHA3aHHbIX C ucnonHeHvem [loroBopa, a Takke Ang cobniogeHus Onepatopom
TpeboBaHuWIn eNCTBYOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBNAKLWMX 006paboTKy nepcoHanbHbIX AaHHbIX ABOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOSILLMM MYHKTOM, @ Takke agpeca Takux nu ykasaHbl Ha CanTte Onepartopa v JoBogaTca Ao
cBefeHma ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB Onepartopa, B TOM YMcre B MOMEHT 3akntoveHus [Jorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTa He pacnpoCTpaHseTcsl Ha B3anMOOTHOLLEHUss CTOpOH
npu ycnosum, 4to AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuu Unu nogact COOTBETCTBYHLLEE
3aaBneHune B agpec Onepatopa B nepuog aencreua [lorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABoHeHTa npeaycMoOTpeHa AerCTBYHLWMMU
HOPMaTUBHO-NPABOBbLIMW akTaMu, MOANUCHLIBAs HacTosIlWMIA OoroBop, ABGOHEHT - HOpUANYEcKoe §UUO BblpaxaeT
cornacve Ha npegocTaBrieHne OOCTyna K ycryram CBsi3W, OkasblBaeMblM APYrMMK onepaTopaMu, Ha UCMOonb3oBaHue
cBefgeHMn o6 ABGOHEeHTe, B TOM 4uCre WX NpegocTaBfieHMe TPeTbMM fuuaMm, Ha MNoflydeHue peknambl Mo CEeTAM
anektpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u uHbiX o6bekTax pekrnaMmmpoBaHUsl TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsiake, ykasaHHoM B M.n. 7.4, 7.5, 7.6 HacTOALWMNX YCroBUI.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (YacTu NOMELLLEHMIA), TOProBblE MECTa, TOProBble OOBLEKTDI,
TPaHCNOpTHbIE CPeACTBa, COOTBETCTBYHLWME TpeboBaHusam n. 1 cT. 44 depepanbHoro 3akoHa «O cBssu». [Mpu
ncnonb3oBaHUM ang 3akntoveHus [JoroBopa nomelleHns AboHeHTa AGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMsAM.

Pasgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHuamm Onepartopa
n/unu TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMM ABGOHeHTckoro obopyaoBaHus. epeveHb Ycnyr npu
PoyMuHre 3aBUcUT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbiX ABOHeHTy Onepatopom, OCYLLEeCTBNAETCA Ha OCHOBaHMU MOKa3aHUN
ACP Onepatopa, nubo obopynoBaHus CBS3U OPYrMx OMepaTtopoB CBA3W, B YACTHOCTW, MPWU OKas3aHUW YCryr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Vcxoga u3 cyMM paHee BHECEHHbIX MnaTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTca octaTok Ha JlvueBom cuete.
BenuunHa octaTka npegctaensieT cobom o0600ueHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTartka) unu Obin ncnonb3oBaH AGOHEHTOM MOCME MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOEe 3Ha4YeHue octaTtka). BHecenne nnatexen
oTpakaeTCA KaK yBenuveHue ocTtatka Ha JluueBom cyeTe, B3MMaHuWe MnaTtbl 3a OKasaHHble YCNyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA Mcxoas u3 TapudoB Ha Ycnyrm ¢ yyetom HOC 1 MHbIX Hanoros,
BKITIOY@eMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTka BblpakaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeefgeHus 06
octatke Ha JluueBom cuyeTe ABOHEHTa CPeACTB, BHECEHHbIX W HenspacxodoBaHHbIX ABGOHEHTOM Mnpu noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHOM CTPOKoW B cyeTax. CBedeHus o Tekyllem ocTaTtke Ha JluueBom cuyete moryT ObiTb
nonyyeHbl AboHeHToM y OnepaTopa (B T.4. C MOMOLLBIO FONocoBbiX, Internet n/unu nHbix cepercos OnepaTtopa).

5.3. MeToavka onpegeneHns NpoaoiHKUTENbHOCTU COEQUHEHNS.

5.3.1. MNpoaomkuntTenbHOCTb FONOCOBOro coegnHeHns otcumTbiBaeTcss ACP ¢ 1-11 cekyHObl OTBETa BbI3blBaEMOro nuua
nnn ABoHeHTCckoro obopyaoBaHus 4O MOMeHTa OTOOS Bbi3biBAlOLLErO WM Bbi3biBaeMoro nvua unu AGOHEHTCKOro
obopyaoBaHus, a Npu nepefave HeronocoBown nHgopmaumm — ¢ 1-ro nepeganHoro 6anta. K obopygosaHuto, curHan



OTBeTa KOTOPOro MpupaBHMBAETCH K OTBETY BbI3blBAEMOro nuua M CRYXWUT Hayanom oTcyeTa MpPOLOMKUTENbHOCTU
COEINHEHNSA, OTHOCATCH:

e annapaTtypa nepedadn AdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTMU4YECKOro npmema uHdopmMmauuu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH,;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e KHOe obopynoBaHue, 3ameHsoLee ADOHeHTa B ero oTcyTcTere 1 obecrnednBatoliee U (UNu) UMUTUpYoLLIEe

obMeH uHdopmaumen.
5.3.2. Vicxoas n3 TexHuyeckmx ocobeHHocTel paboTel coToBon ceTh Onepatopa, OnepaTop BnpaBe yCTaHaBMMBaTb
MaKCUMarbHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXKET ObiTb MeHee
60 MuHYT. NHdopmaunss 0 MakcumanbHOW MPOSOIMKUTENBHOCTU CoeanHeHUs foBoanTcst o AGOHEHTOB B Mopsigke,
yCTaHoOBMEHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

lMprocTtaHoBNEeHNe okasaHusa Ycnyr npou3BOAUTCA B Criydasix U B NOpsaKe, YCTaHOBMEHHbLIX OEeNCTBYIOLNM
3aKoHOaTEeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpofomKkeHne okaszaHuss Onepatopom ABGOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX OEHEXHbIX CPeACcTB Ha JlnueBon cyeT
AGOHEHTa, B TOM 4uCrie MpU HanmuMuMM ycTaHOBNEeHHOro AGOHEHTOM coeduHeHUs 4O ero 3aBeplleHusi. NprumeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cornaweHnus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO MHOe, MEeTOA pacyeTOB NpW OKasaHuu Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecgoHHomn cBsa3m Onepartopa

6.1. KayecTBO noaBuxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYEeCKMM HOopMaM U UMerwmnmca JNLEH3UNAM. TexHun4yeckme nokasatenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3MW, pasmelwleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMreMon 4vactbito [orosopa.
OnepaTtop nNpegocTaBnsieT yCryru CBS3N KPYriocyTovHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKITHYEHNEM NPOBEeaEHUS C
cobnogeHnem TpeboBaHWMMA  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, MULEH3MM  HEOOXOAUMBIX  PEMOHTHbBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBSA3WM MOXET yxXyalaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Nomexamu BOMM3M NUHWIA 3nekTporiepedad, B TOHHeNsX WM nogsanax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpUsaTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsI3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayectBa o060pyaoBaHWs OMepaTopoB MECTHbIX MPOBOAHLIX TenedOHHbIX JfNHWUIA, 0BopyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLLEr0 YCTaHOBMEHHbIM TpeboBaHusaM ABGOHEHTCKoro obopyaoBaHusi, NM6o AGOHEHTCKOro
obopyaoBaHMsa UnNu NpUKIagHoOro nNporpaMMHoOro obecneveHmsl, KOTopble Obifiv M3MEHEHbI UM MoanduLmMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHy paboTy npuknagHoOro nporpaMmmHoro obecneyeHus, NocTaBnAemMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHoOro OnepaTopoM, He oTBevaeT 3a paboToCNoCOBHOCTb CEPBEPOB AaHHbIX,
YCT@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CeTU «WMHTepHeT», U 3a B3aWMOLEWNCTBME NPUKIALHOro
nporpaMmHoro obecneyeHns AGoHeHTCckoro o6opynoBaHMs ¢ NporpaMmMHbIM obecneyYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxoouMmyld W [OOCTOBEpHyD wHdopMaumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABEHHbIX CHETax 3a OKasbiBaeMble Ycrnyri, o 30He pagvonokpbitvd CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHneM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcnyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHOBMNEeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMONb3yeMblvi NepeyveHb Yenyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITOBUSMY NOPSAKE.

7.4. AGOHEHT BripaBe Bblpa3MTb CBOE COINlacue WM OTKa3 OT MpedoCcTaBrieHMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYyrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3M, OKa3blBaeMbIM APYrUMK onepatopaMmu CBs3w,
odopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMMCbMEHHOrO 3asiBIEHUs], SBMSIOLLErocs HEOTbEMIIEMON YacTbio
HoroBopa, nMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopom. Takon oTkas OeWcTBYeT C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogknoveHns yenyr «MexayHapogHbii JocTyny, «MexayHapoaHbIi U HAaUMOHAarbHbIA POYMUHM» U «J1erkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3uMTb CBOE COrfacMe C BO3MOXHOCTbIO WCMOSfb30BaHMSA, B TOM 4WChe, NpeaoCTaBreHus
OnepaTopom TpeTbMM nuuam cBedeHun od ABGOHEeHTe B Lensax u cryyasx, korga HeobxoguMmoCTb Takoro cornacus
npegycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.



ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asBNeHUsi, ABNSOLLErocd HeoTbemMrnemMon 4YacTbto [oroBopa, NMMbO MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoMm YKa3aHHOrO B
HacTosILLEeM NyHKTe 3asiBEeHUs!.

MonoxeHna HacTosILLEero NyHKTa NPUMEHSIIOTCSA B YacTW, He npoTmBopeYyallen n.3.4. HacToAwmxX YCnoBui.

7.6. ABOHEHT BrpaBe Bblpa3vTb CBOE COrMacue Ha BO3MOXHOCTb MOMy4eHWst MH(OPMALMOHHBIX PacChinok, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycriyrax W WHbIX OObEKTax peknaMupoBaHWS TPETbUX N,
pacnpocTpaHseMbIX N0 CeTAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeaeHUn 06 AGOHEHTe B LieNsX NpoaBuKeHns
TOBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMNEHNS NPSAMbIX KOHTAKTOB C ABOHEHTOM C NMOMOLLbIO CPeaCcTB CBS3N,
Koraa HeobXxoOMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeUCTBYHOLWMMMW HOpMaTMBHO-MPaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBMSIETCA pekrnamopacrnpocTpaHuTeneM, corriacue Ha norlydeHne pekrnambl O3HadaeT corracue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbMX
nmy,.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM cornacue B Noboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLEIO
MUCbMEHHOrO 3asiBNEeHUs], SBNSOLLIErocs HeoTbemnemon 4YacTbio [doroBopa, NMbo MHbIM cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcd OTO3BaHHbIM ADOOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopom Yka3aHHOro B
HaCToSLLEM NYHKTe 3asiBeHUsI.

7.7. ABOHEHT-(hU3MYeckoe NULO BrnpaBe Bblpas3uTb B yCTaHOBNEeHHOM OnepaTtopom mnopsiake OTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 U3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyrn B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bmandeckoe nmuo oTkasarncs ot nonyyeHuns ot Onepatopa vHopmaumm 06 U3MEHEHUN OENCTBYIOLLNX
TapuoB Ha Ycnyrm B BuMOE KOPOTKOTO TEKCTOBOro COOOLLEHWS M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cuMTaeTcs MonyvyeHue MHopMauMu o6 M3MEHEHWM OENCTBYHOLLUX
Tapudgos Onepatopa Ha Cainte Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KayeCTBe agpeca npedoCTaBreHuss cyeTa agpec 9neKTPOHHOW noyTbl nmnbo
NepcoHMMUUMPOBaHHYIO cucTeMy camoobcenyxmBaHus Onepatopa. B Takom cnydae obsizatenbctBa Onepatopa no
NpegocTaBrneHno cveTa CYMTAKTCA MOMHOCTBI0 MCMOMHEHHbIMM MO hakTy HanpaeneHus Onepatopom cyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT UcnonHeHus [lorosopa B YacTu ABOHEHTCKOrO HoMepa nyTeM He noTtpebneHus B
TeYeHne CpoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupuumpyemMbix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McronHeHus [oroBopa B 4actu ABOHEHTCKOro Homepa nyTeM HenononHeHust
JlvueBoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOTO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapuHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [Jorosopa npenocrtaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeAeHUs O cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenoscTBa P®. B cnyyae uameHeHusi ykasaHHbIX cBeaeHuin ABGOHEHT 065s3aH B TeYeHMEe LLUECTUAECATU OHEN
nocne Takux M3MeHeHuWn npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT mpousBoAUTLCH CO cCriedyloLlero nocre nosnyyeHus
OnepaTtopom MHopmauumn 0 HOBOM agpece mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYHOLWNMU TapndHbIMK NriaHaMm U HacTosWwmMmK Ycnosuamun, He
ncnonb3oBaTb YCNyrM B MPOTUBOMNPAaBHLIX LEMSX, a paBHO He coBepllaTb AeNcTBui, HaHocawmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb U He CcnocobCTBOBaTb PacrnpOCTPaHEHWIO BPEegOHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He dhanbcndumumpoBath IP-agpeca, AGOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUNA, NPENATCTBYIOWNX HOPMANbHOMY (OYHKLMOHMPOBAHUIO CETU CBSI3M, 000pyaOBaHUS,
nporpaMmHoro obecneyeHna Onepartopa u TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy unm ykasaHHOMY MM YTMOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OenCcTByoLWNM NOpsSAKOM, MeToAOM onnatsl Yenyr, TapnuHbIM NiaHOM U HACTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBnATb CBOM MpaBa kak ABOHeHTa NMUYHO NMBO 4Yepe3 npeacTaBuUTENs, OENCTBYHOLLEr0 Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NYECKOro nuua AOmKHa ObITb yAOCTOBEPEHA HOTapunanbHO
nmbéo odopmIieHa UHbIM AOMyCKaemMbiM OENCTBYIOLUM 3aKOHO4ATENbCTBOM CMOCOOOM, MO3BOMSHOLMM OOCTOBEPHO
onpegenntb akT ee Bblgayu NIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua OOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuAM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplUeHHbIE C UCMONb30BaHNEM
KogoBoro cnoea w/unu nocne wmaeHTuduKaumm, npongeHHon B nopsigke, onpegernieHHom OnepaTtopoM, cuyuTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBuMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpyLOBaHMEM C BKIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYMTaKTCH COBEPLLUEHHBIMW OT UMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4venunss Onepatopom oT ABGOHEHTa NMUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHne obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX WM WMHOW OMacHOM cuTyauumn ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue ¢ CoOOMOAEHMEM YCTAHOBIIEHHBLIX MPaBWIT M OrpaHUyYeHMin (B 4acTHOCTW, C Yy4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Takke Ha
NPeanpUATUSX, OpraHM3aumsaX, YYpEeXOeHusx U B OPYrMx MecTax, rae CylecTBYeT OrpaHU4YeHne Ha MCMosib30BaHue
paavonepegaroLmx yCTponcTB).

8.7. Ncnonb3oBaTb AN NOAKMHOYEHUs K ceTu CBA3n ABOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbIM
HOPMaTUBHbIM TPeOOBaHUSAM ANSA AaHHOMO BUAA YCAyT CBA3W.



8.8. ADOHeHT o06s53yeTca obecneynTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawencs Ha SIM-kapte
3alWMdpPOBaHHON NHGOPMAaLIMK, COCTaBNALWEN KOMMepYeckyto TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NPefoCTaBNsATb BO3MOXHOCTbL TPETLUM NMLaM coBepLuaTh C 3aliMdpoBaHHOW MHOPMaUMEN, COAEPXKaLLENCa Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTUudmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepywowmne [OeWcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENW, WHble MNPOTMBOMPaBHble AeWcTBUS, AOOHEHT
06sa3yeTcs He u3rotaenmeatb AyonukatoB SIM-kapTbl Mnu kapT, cogepXawimx uHdgopmaumio ¢ aByx wunm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takmx AEWCTBUIA CO CTOPOHbI TPETbUX NuL. B cnydae HeBbiNonHeHUA AGOHEHTOM
OaHHOM 00s13aHHOCTW, OH HeceT obsi3aTenbcTBa MO onnate B MOMHOM o6bemMe Okas3aHHbIX YCryr, MOMy4YeHHbIX C
ncnonb3oBaHvem aybnukaTtos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGoHeHT - topuandeckoe nuuUo obs3aH npepoctaBnaTe OnepaTopy B TedeHne 15 AHEN CO OHsI 3aKoveHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, oT4ecTBa (Npy HanuumMm), gaTbl POXOEHWUS, PEKBU3NTLI LOKYMEHTA, YOOCTOBEPSIHOLLLErO
NNYHOCTL (HAauMeHOBaHMe, cepusi U1 HOMep, AaTta Bblgayu, HaMeHOBaHWE opraHa, BblAaBLUEro OOKYMEHT, UMK Kopg,
noapasgenexHusl), a B cryyae CMeHbl norb3oBaTtenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOUMBMAYarbHOro
npegnpuHMMaTensl) — NpefocTaBnAaTb COOTBETCTBYIOLIME OOCTOBEPHblE CBEOEHUS O HOBbIX MONb30oBaTensax Ycnyr
ABOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHS nepegayn UM
SIM-kapTbl, €crnM uHOe He npeaycMOTpeHO 3akoHoaatenscTBoM Poccunckon ®epepauun. UHdopmauma o
HEOCTOBEPHOCTN NPEeAOCTaBNEeHHbIX cBegeHnin o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBUAYanNbHOM
npegnpuHuMatene) w/unu o nonb3oBaTensx Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTens) HanpaensieTca TakoMy ABGOHEHTYy 4depe3 NepCOHUEULMPOBAHHYIO CUCTEMY CaMOOOCMYXMBaHUS
Onepatopa, a Takke No aapecy 3NeKTPOHHOW NoYThl, ykasdaHHoMY B [loroBope, ecrii AOOHEHTOM BblOpaH Takon cnocob
npegocTaBrneHns MHopMaLMn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKAAET, YTO OH He ABNAETCA MHOCTPaHHbIM MyONUYHLIM AOMKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6Im3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN U HACXOOALLEN JIUHUK
(pogouTtenem n pebeHkoMm, AeayLikon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM UK CEeCcTpOM, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOMKHOCTHLIM JULUOM MNYyONUYHBbIX  MEXOYHapOAHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHMMaroLWmx) rocygapcTBeHHble AormkHocTn PO, gomkHocTn yneHoB CoBeTa
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn chegepansHON rocyaapcTBeHHOW Crybbl, Ha3HadYeHne Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyuwlecTenstotca [pesangeHtom PO wnn [lNpaeButensctBom PO, pomkHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHuMsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOoMmkHocTen, onpegensiemble [MpesvgeHtom P®. B uensx
ucnonHeHusa TpebosaHunm PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogencTBUM Nneranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopMaMa» B criydae ecnn AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropui nuu npu 3aknoydeHun [oroBopa w/unv Bo BpeMst ero UCMOMHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Takke npeaocTaBUTb BCHO  Heobxoaummyro
OOMOMHUTENbHYI MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OEWCTBYEeT B CBOEM WHTEpPEece, M OCHOBHOM LEbio
yCTaHOBMEHMSA OeNOoBbIX OTHOLWeHM ¢ OnepaTopom sSiBNAeTCs nonydeHue Ycnyr. B HOM crnyyae B Uuensix MCNONHeHus
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuM neranusaumm (OTMbIBAHMLIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCMPOBaHUIO Teppopuamay ABOHEHT 06s3aH coobwuTb 06 aTOM
OnepaTtopy npwu 3akntoyveHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKalaHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/unn BHECEHUS W3MEHEHUS B [OEWCTBYKOLME YCMOBMS OKasaHust Ycnyr/Tapudbl B
NpegycMOTPEHHOM HaCTOSALMMK Y CAIOBUSIMW NOPSigKe.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B crniydae HapylweHuss ABOHEHTOM MOMOXEHUA HacToAWMX YCroBui
(JoroBopa), B TOM uyuCrie HapyLleHNs CPOKOB OMMnathl YCyr, a paBHO npu HecobnogeHnn ABGOHEHTOM HOpPMAaTUBHbIX
MpaBoOBbIX akTOB B 06MacTn CBA3W - BMIOTb A0 YCTPAHEHUS HapyLlleHWi. [puocTaHoBNEeHUE OKasaHus yCryr AN Hyxg
0bOpoHbI  cTpaHbl, Oe3onacHoCcTM rocygapctBa M obecnedeHus nNpaBoOMOpsAKa OCYLECTBASETCA B MNopsake,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. lMpun 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOrO M TEXHOreHHoro xapakrepa Onepartop B nopsiake, onpeneneHHOM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OrPaHUYUTL OKasaHue yCryr CBA3W. YMNOMHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHO4ATenbCTBOM Poccum MMEKT npaBo Ha MpUOPUTETHOE
Monb30BaHWE ycryramm CBA3N.

Cratbsa 10. O6a3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HEOOXoOAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
X nepeyHe n YCroBMSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLUX NULIEH3WUNA, HA OCHOBAHUKM KOTOPbIX OKa3bIBAKOTCS
Ycnyrm, TapudHbIX MnaHax, nopsgke M ycrnoBusax onnatbl Ycnyr, 3oHe paguonoKpbiTUs CETUM, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb AGOHEHTY B MOMb30BaHWE Ha nepuod aevncreus [Jorosopa
ABOHEHTCKMIN HOMEpP W/uUnu YHUKanbHbIA KOA4 WMAEHTUUKALMKM U OKasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBAHME MO BOMpOcaM MOMb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTponkax ABOHEHTCKOro obopyaoBaHWs AM1si NONb30BAHNSA TENEMaTUYECKMMUM YCITyraMmm CBSA3W, COCTOSAHUM JIMueBoro
cyeTa AGOHEHTa 1 O 3aJ0MMKEHHOCTM No onnaTte YCnyr.



10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX ONEPaTUBHBLIX CIYXO,
B TOM 4MuCre: MNOXApPHOM OXpaHbl, MWIMLMK, CKOPOA MEOULMHCKOM MOMOLLM, aBapUMHOW ra3oBOW CryXObl -
NnocpencTBOM Habopa HoMepa, EAVMHONO Ha BCEN Tepputopumn Poccnn 4ns Kaxaon SKCTPEHHOW OnepaTUBHOM CIyXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKasaHHble YcCrnyrm Ha oOcHoBaHuMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMU Y CNOBUSMMU, MO PEKBU3NTAM, YkazaHHbIM ADOHeHTOM B [loroBope.

10.6. MNMprHUMaTL HEOOXOQMMbIE OpraHM3aLNOHHbIE MEpPLI AN 3alUUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogats
WHblEe yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMANLHOCTN cBeaeHnA 06 AGOHEHTE.

10.7. CobniogaTtb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEUCMPaBHOCTEW, MPENATCTBYHOLLNX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboOXxpaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaaneXxalee UCMOSTHEHNE MPUHSITbIX
Ha cebs ob6s3atenbctB no [loroBopy, €cnv KX HEWCNONHEHWEe WM HeHaanexalwlee WCMoNHEHWe MNpPOoU3oLUSIo
BCcneacTeme obCToATENBCTB HENPEOONMUMOW CUMbl UK B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AGOHEHTY cnocobom, onpegenerHbim OnepaTopom -
Yepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobenyxmBaHusa OnepaTopa, a Takke Mo agpecy 3SreKTPOHHOW MOYTh,
ykaszaHHoMy B [loroBope, ecrin AGOHEHTOM BbiGpaH Takol cnocob npegocTaBneHns MHopMauum.

10.9. B cnyvae npueneveHns OnepaTtopoMm TPeTbEro nuvua Ans OocywecTBreHnss ¢ AOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHOW 3aformkeHHocTn, Onepatop vnu nuuo, SEenUcTByloLee OT ero UMeHN 1
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuauatu paboumx AHen nyTem
HarnpaBfeHUs No No4YTe 6eCKOHBEPTHLIM OTNPAaBIIEHMEM UMK MPOCTHIM MUCLMOM COOTBETCTBYIOLLIENO YBEAOMITEHUS.

Paspgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Nopor coeguHeHuns, EavHunua Tapudukaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHaesnuasatoTca OnepaTtopom caMocTosaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cogepXatca CBefEeHMs O CpOKe U Tepputopumn ero peuncteus. opagok Tapudukaumm coefvHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaM1 1 pO3HUYHOW peanu3aunm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHaTbes OnepaTopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lNpu 3akntoveHun [JoroBopa B COOTBETCTBUM C HACTOSALWMMU YcnoBuamMn ABOHEHT ykasblBaeT BblOpaHHbIN UM 13
npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbIN CTAHOBUTCSA HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMbIA NpU OKasaHuUM YCnyrm MeToq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaiTca OnepaTtopoM M yCTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
joBoasaTcsa Ao ceefaeHust AboHeHTa MHbIM cnocobom.

12.2. ABaHCOBLIN MeToA, pac4yeToB. [1py aBaHCOBOM MeToAe pacyeToB YCryrn okasbiBalOTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHEeXHbIX cpeacTtB. ABOHEHT OO0 Hayana okasaHus YCrnyr BHOCUT Ha JluueBon cyeT aBaHC (nnaTtex),
obpasyowmin Ha JlueBom cuyete onpegendembii OnepaTtopom MOMOXUTENbHBIA OcTaTtok. PacuyeTbl ¢ ADGOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OkalaHHble B PacuyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaensanTca cammm ABOHEHTOM, UCXoasa U3 NpeanonaraeMoro oobema notpebneHus
3aKasblBaeMbIx Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NEPBbLIN
aBaHCOBLIN NraTex B yCTaHOBMNEHHOM TapudHbIM NaHoM cymme, nocrne vYero Onepatop obecnednBaeT 4OCTYN K CETU
NMOABWKHOW CBA3M U HAYMHAET okasaHue YCnyr.

Bo3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga Mx Heoka3aHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCA MOcne MOCTYnneHns Ha cyeT wunm B kaccy OnepaTtopa wnmM B Kaccy
YNONHOMOYEHHOrO fMlUa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero NonoXWUTENbHbIN OCTaToK Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [py onnarte Ycnyr nocpeacTtBOM OTIIOXKEHHOMO niarexa
ABOHEHT Npon3BoANT onnarty 3a pakTU4ecKkn okasaHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBMM C HACTOSLLUMMU
Ycnosusmu. Onnata npousBoAMTCS B COOTBETCTBMU C MepeyHeM, obbemom noTpebneHHbIx ABOHeHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM NIaHoM.

VicnonHenne o06a3atenbCcTB No onnarte akTMYecku OkKasaHHbIX Ycnyr obecnednBaeTcsi BHeceHuem ABOHEHTOM
OEHEXHOW cyMMbl B pa3mepe, onpegensieMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
0ba3atenbCTB NO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuTb BHECEHHbIE B KadecTBe obecneveHusi
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B LernoM ans Jlnuesoro cyeta AGoHeHTa n/vnu
ansa ogHoro ABGOHEHTCKOrO Homepa M3 BblgeneHHbIx ABGOHEeHTy no ogHomy [loroBopy, Mpu OOCTMXKEHWMM KOTOPbIX
Onepatop MmMeeT NpaBoO OrpaHUYUTbL UK NPEKPaTUTL OkazaHue Ycnyr no Jinuesomy cyeTy unm Takomy ADOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMM BbICTABUTb CHET 3a (PAKTUYECKM OKasaHHble YCryru,
KOTOpbIN SOMMKEH ObITh OMla4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylwmnx 3a gHeM OKOH4YaHust PacyeTHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs OonfaTthl OkasaHHbIX Ycnyr, Onepartop
BrnpaBe orpaHuMuMtb OGBbEM npedocTaBnsieMbIX YCRAyr WNM MOMHOCTbI MNpeKpaTUTb NpedocTaBneHne Ycnyr [o
MOCTYMIEHUSI COOTBETCTBYIOLLUX AEHEXHbBIX CPEACTB Ha cHeT unm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro



nvua. Pasmep numunTta (Npegena) KpeguToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3yembiX YCryr v UHbIX SAHHBIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy Onepatopa unu B kaccy YMOMHOMOYEHHOrO IiMua M3IULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIIEHHOMY CYETY, YKa3aHHblE W3NULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHow PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCSA MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeveHue 5 (MaTn) kaneHaapHbIX AHEN ¢ MOMeHTa OkoH4YaHusi PacuyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM NepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CueT siBnseTca nopTeepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (decAtn) paboumx OHe C MOMeHTa OKOH4YaHus PacyeTHoro nepuoga Onepartop obecneumBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHbim B [loroBope. B cnyvyae ecnv AGOHEHT He
cornacosan B [loroBope nMHol cnocob npegocTaBrneHunsi cyeTa, cornacoBaHHbIM CNocoboM 1 agpecom nNpedocTaBreHums
cyeTa cuuTaeTcs nonyyeHue cyeta B opuce Oneparopa.

13.3. CueT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHWEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NOMyYeHUst OTCPOYKM, PaCCPOYKM MO onnaTe.

13.5. MMpu npepoctaBrneHnnM HoBbIX AOOHEHTCKUX HOMepOoB AOGOHEHTY BbICTABNAETCA CYET, BKMOYaloWwui B cebs
aBaHCOBbIN M Apyrue nnaTtexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YcnyrM 40 NOCTYNNEHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegomneHus n apyrme oguumnansHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHpopmaumm o6 Onepatope, npegoctaBngemon ABOHEHTY, Ha CTpaHuuax coobweHun cyeta wunu B
nepcoHUULMpPOBaHHBLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM CMOCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Cryvae cuMTaeTcsa cnocob AocTaBku cyeTa,
onpeneneHHbIn B [JoroBope, B Nopsiake, YCTAaHOBNEHHOM B MyHkTe 13.2 HacTosAwmx YCrnoBun. YCrnoBusa nosfib30BaHMs
NepcoHUMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexgy Onepatopom u ABOHEHTOM MpPOU3BOAATCA B pybnax. B cnyyasax, gonyckaemMbiX AeNCTBYHOLLNM
3aKoHO4aTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbI B MHOW BanoTe, NpU 3TOM pacyeTbl Npon3BoaaTCs
B pybnisix no kypcy LIb Poccun, genctBytolemy Ha aaty NOCTYNNEHUa AEHEXHbIX CPEACTB Ha pacyeTHbIA CYET UNn B
kaccy OnepaTtopa unuM B Kaccy YMNOMHOMOYEHHOro nuua, nMbo No MHOMY Kypcy, ycTaHoBrieHHomy OnepaTtopom.
MHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM Ao cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoeun ana TapudHbIX NaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHeXHoro obasarensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeaCTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unm B kaccy YNOMHOMOYEHHOro nm nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatbl, kKpome TOro, HeOOXOAWMbBbIM YCIOBMEM WCMOMHEHMS ABOHEHTOM [AEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [1Ns uenen pacyeTa 3a okasaHHble YCnyru Ucnonb3dyeTca TOT Tapudd, KOTOpLIN AEACTBOBAN Ha
MOMEHT YCTaHOBMNEHMSA COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnexHnst B ACP ceegeHun o6
OoKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TexHu4yeckux ocobeHHoCTeln B npouenype obmeHa
nHpopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexagy OnepaTtopomM M poyMUHIroBbiM napTHepom OnepaTopa
CcrnucaHne OeHexXHbIX cpencTB ¢ JlvueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATbLCA € 3agepxkkon Ao 30 gHen, yto
MOXET NPUBECTM K 06pa3oBaHNI0 3ag0mKeHHOCTU ABoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUU YHUKaNbHOro MAEHTUdUKaTOpa nnartexa Ana uenen onnatbl Ycnyr nocpeacTBoM rnepeBoaoB
OEHEXHbIX CPeACTB, MHDOPMALMA O HEM U NMOPSAAKE €ro ykasaHus B PacropsiKeHVsX O NepeBofe AEHEXHbIX CPpeacTB
posogutca Onepatopom Ao ceBegeHnst ABOHEHTa B cyeTax, a Takke ogucax obcnyxumsaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLINIM K COrNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKOTCA Npu UcnonHeHun Jorosopa AGOHeHTamMm,
He SABMSLWMMCS HanoronnaTenbliMkamn Hamnora Ha AoOaBMeHHYH CTOMMOCTb, U ABOHEHTaMm, OCBOOOXOEHHbIM OT
NCMNOMHEHUss 06s3aHHOCTEN HanoronnaTtenbLnKa, CBA3aHHbIX C MCHMCIIEHMEM W YNNaToW Harora Ha [00aBrieHHyo
CTOMMOCTb, €CINN COrnalleHeM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopsagok npeabsABNeHUs NPeTeH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTbCsl MyTeM
MeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsiAKE C
NPUNOXeHNEM HEOOXOOUMbIX Afsi PACCMOTPEHUSI MPETEH3UM AOKYMEHTOB, BKMtoYash AOKYMEHTbI, MOATBEpXAaroLime
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xode AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsizaTenbHO BkMoYatowero B cebs B cootBeTcTBUM € PeaepanbHbiM 3akoHoM PO «O  ceaAsw»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay
OnepatopoM n ABGOHEHTOM - OPUOUHMECKUM TNULOM/MHAMBUAYaNbHBIM NpeanpuHuMaTenem paccMaTpuBaroTcsi B



ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, N3 OeATENIbHOCTU KOTOPOro BbITEKAET Crop. PaCCMOTpeHI/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B cyae B COOTBETCTBUN C
ﬂeVICTByPOU.lMM 3aKoOHOOaTENIbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucrnonHeHVWe MNU HeHagnexallee WCNOoMHeHUe NPUHATbLIX Ha cebsa 06s13aTenbCcTB CTOPOHbI Mo [dorosopy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 00a3yeTca BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHBIN eMy B XoAde ucrnonHeHus [orosopa, ecnu
WHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMEH AENCTBYHOLWMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOM MNN HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuamMyeckoe nuuo ynnadnsaeT
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTM HeonfayeHHbIX, OnflayeHHbIX He B MOMHOM obbeme unm
HeCBOEBPEMEHHO OnnadveHHbIX YCNyr 3a kaxabli AeHb NPOCPOYKU BNOTb OO0 AHS NoralleHus 3ag0ShKeHHOCTU, HO He
bonee cymmbl, noanexatien onnarte. B cnyyae HeonnaTtbl, HENOMHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadusaeTr OnepaTtopy HeEyCTOMKy B nopsgke U B pasMepe, YCTaHOBIIEHHOM OeNCTBYIOLLMM
3akoHogaTenbcTeoM PO.

16.4. CTtopoHa, He UCMOMNHMBLLAA WM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CIIN He JOKaXeT, YTO Haanexallee UCNOMHEHNe okasarocb HEBO3MOXHbLIM BCEeACTBME AEeNCTBUSA
HenpeoaonMMON Ccunbl  (T.e. 4pes3BblYaWHbIX W HEMPEAOTBPaTUMbIX MPW  AaHHbIX YCMOBUAX OOCTOATENbLCTB),
HaxogsLWwencs BHE KOHTPONSA CTOPOH U HEMOCPEACTBEHHO MOBMUSIBLUENA HA BO3MOXHOCTb UCMOMHEHUS 06A3aTenNbCTB.
Mpn upesBblMaHbLIX CUTyauMsx MPUPOOHOro WU  TexHoreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MNpeKpaLlatb Unu orpaHnynBatb AGOHEHTY OKa3aHue YCnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM No [oroBopy, AOMXHa He3aMeanuTenbHO HanpaBWTb APYro CTOPOHE
yBeOOMIIEHNE O Cry4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCH, CO CCbIKOM Ha OOKYMEHT, BblOaHHbLIA COOTBETCTBYHOLLUM
He3aBMCMMbIM KOMMETEHTHbLIM OpraHoM, NOATBEPXKAALWUA HanM4mMe u NpogoIMKUTENBHOCTb AENCTBUS 0BCTOATENBLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpefycMoTpeHbl obsa3aTenbHble npasuna,
yCTaHaBnuBarLLMe WHble OCHOBaHWS W npefenbl oTBeTCTBEHHOCTUM OnepaTtopa MO CPaBHEHUMIO C U3MOXEHHbIMU B
HacCTosILLEN CTaTbe, TO B OTHOLLEHMM Takmx ABOHEHTOB MPUMEHSIOTCHA NpaBura, YCTaHOBIEHHble 3akoHOM. B cnyvae,
€CNn OTAENbHbIE MOMOXEHUS1 HACTOAWMX YCMOBUM B COOTBETCTBUWM C 3akoHopaTenbCcTBOoM PP HenpumeHumbl ans
kakor-nnbo kateropnm ABOHEHTOB, TakMe NOMOXEHNS He nognexart NPUMEHEHNIo ANns JaHHOW kaTeropny ABOHEHTOB.

Cratba 17. BHeceHMe nameHeHuin B nepeyeHb Ycnyr, HacToswme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbIA NepeyeHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHWM TenemaTuyeckux ycrnyr cBsisau, AGOHEHTCKUI Homep wu/unu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMonb30BaHMEM CpeAcTB dakcumurnbHon cBasn, SMS-cooOweHun, ronocoBbix w/wunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMNOSIHEHMIO HACTosALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHusa AGoHeHTY SMS-coo6LLeHMI ¢ NpeaoXXeHneM No U3MEHEHUIO Nopsdka onnaTthbl YCyr CBs3N C
NMOMOLLbIO TapuUdHbIX onuui. WM3ameHeHne Hactoswmux Ycnosuir, [oroBopa odopMisdeTca MNyTeM 3akmo4veHus
OOMONHUTENBHOIO COornaweHns B MNucbMeHHoM dopme nubo nytem coBeplleHns ABOOHEHTOM KOHKIMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BoaUTCA C CobnoaeHMeM Nopsiaka, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHUE Tapnd OB Ha YCMYrM U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, NpegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucre Tapudd, UCMONb3yembl NS onnaTtbl HEMOMHOW eauHWULbl Tapudoukaumm,
yCTaHaBnMBalTCH, B TOM 4ucrne uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENbHO, €CAW WMHOW MOPSiAOK He
yCTaHOBMEH 3akoHoaaTenbcTBomM Poccuickon ®egepauun.

OnepaTop u3Bewaer ABOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMN He MeHee Yem 3a 10 kaneHgapHbIX OHEM OO0
MOMEHTa BCTYMIEHNS UX B CUMy B NOPSAKe, YCTAaHOBEHHOM 3akoHogaternbcTBoMm PP u [orosopom. VHopmuposaHune
ABOHEHTOB-HOPUANYECKNX NUL, 00 N3MEHEHUN TapudoB Ha YCnyr Npon3BOAUTCS MYTEM pasMELLEHNS COOTBETCTBYHOLLNX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOW cnoco® He cornacoBaH CTOpoHamMu. [OMNOnHUTENbHbIE U3BELLEHUS] OT
OnepaTtopa, B TOM 4/Cre O HOBbIX Tapudax, MOryT HanpaBnsaTbCA UHbIMKU criocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM 4ucre MyTem pasMelleHuss MHopMaumMM B cyeTax 3a oOKasaHHble Ycnyru. V3BelleHue O BBEAEHUM YKa3aHHbIX
N3MEHEHUIN TaKKe OCYLLECTBNSAETCA B MecTax obcnyxmBaHusi AGOHEHTOB B Cry4asiX, €CN Takon cnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopoM WnM NULOM, OEUCTBYIOLWMM OT €ro MMEHU u (Mnu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a[0IMKEHHOCTM, BKITIOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwmnx Ycnosun, MoryT ObiTb MNOANMUCAHBI C  MCMOMb30BaHMEM (HakCUMWUITBHOTO BOCTPOU3BEAEHUS MNOAMMCU
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE OonpeaensTe U U3MEHATb NEPEYEHb Y NONMHOMOYEHHBIX JTUL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsl OT AarnbHelwero ucrnonHexwusi [orosopa, npou3Beas Bce pacyeTbl M nodas
3asBneHne Onepatopy. OOHOCTOPOHHUI OTKA3 MOXET ObiTb 3asiBieH B OTHOLIEHWM WCMONb30BaHUS OAHOIO WUNn
HecKonbkmMx AGOHEHTCKMX HOMEPOB, NPW 3TOM pacdeTbl ¢ OnepaTopom NPON3BOAATCA B COOTBETCTBYHOLLEN YacTU.

18.2. C mMomeHTa oTka3za AGOHeHTa OT UCMONHeHUst [JoroBopa unu pactopkeHus [JoroBopa Mo ApYrM OCHOBaHUSIM,
006513aTeNbCTBAa CTOPOH CUMTAIOTCA MPeKpalLeHHbIMU MOMTHOCTbI UMW B COOTBETCTBYIOLLEN YacTu 3a WCKIOYEHUEM
0653aTenbCTB AGOHEHTA, CBA3AHHBLIX C ONNAaToN OKa3aHHbIX, HO He onnaveHHbIX ABOHEHTOM Ycnyr.



OcraBLwasics nocrne ncnonHeHns AGOHEHTOM 00A3aTeNbCTB NO OonflaTe OKasaHHbIX YCNyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOcobOOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbLIX MPECTYMHLIM NYTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MA.



