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OBPALLUEHUE NPABNEHNA MTC
YBa)kaemble konneru!

Mepen Bamun — Kogekc penosoro nosegeHns n atuku MTC (nanee — Kogekc). 310 ceopg,
BaXXHENLUMX MPaBWA NOBEOEHUA U NPUHUUNOB BEAEHUS BU3HECA, NPUHATLIX B HaLIEN
KOMaHpe.

MTC — koMnaHua OBWKEHNS U CO3MaaHNs. 3a HECKOMbKO IET Mbl BbIPOCN B undppoBYyLo
akocuctemy. OHa obbeguHsieT MHOroobpasne KynbTyp HawmMx HanpasneHuin busHeca
obwein ¢unocodpuenn #3ToMTC wun obwmmn uenamu OusHec-ctpatermm MTC,
OpPUEHTUPOBAHHOM Ha GOPMUPOBAHME JONTOCPOYHBIX OTHOLIEHWIA C KIIMEHTAMM 3a CYET
KOHUEHTpaUMM Ha MX MNOTPEOHOCTSX, MOBLIWEHUN NOSIBHOCTM M NPEeAOCTaBAEHUN
BbIFOAHbIX YCNOBUI NPU NOMb30BAHUN KOMMNIEKCOM NPOAYKTOB.

Yto6bl Nnyywe novyeBcTBOBaTb AyXx Kogekca, BaXHO NOHMMATb NPUHUUNBI, CTOAWME 3a
#3TOMTC, cnepoBaHne KOTOpPbIM BOOXHOBASET Haly KOMaHAy, NOMOraet gocTturatb
BbICOKOIO pe3ynbTata u CTAHOBUTLCH NYYLLIMMM BO BCEM, 3a 4YTO Mbl Oepemcs.

CospaBas npogykTbl #NPOKAUEHTa, 00Wasacb BHYTPU M BO BHE #O6bICTPONOCYTM,
NposiBNAs aKTUBHYIO nosuuuio #6epupencTBym n #cpenamkpyTto, mbl #BmecTe
Kaxkaplii OAeHb NOATBEPXXAAEM CBOWM NOBedeHWeM u pesynbtatamu, 4yto MTC - ato
#6onbwevyempaboTa.

Mpn 3ToMm, HE3aBUCMMO OT CTpaTeruu, KoTopas SABMASETCHS >XUBbIM MHCTPYMEHTOM,
HanpasNSAOLWMM OBMKEHNE K YCNEXY HALIEW MaclTabHOW OpraHnu3aumm, 1 HECMOTPS Ha
YHUKaNbHblE BO3MOXHOCTU Hawen cpegbl, MTC yCTONYMBO NpUAEPKUBAETCS NPaAKTUK
OTBETCTBEHHOIO BeOEHMA OuU3HEca W NpUHUMNA HYNEBON TEPNMMOCTM K NOObIM
HapyLWeHNsSM NpaBun A4en0BOro NOBEAEHNS N 3TUKMN B NIOOON YaCTU HALLEN 3KOCUCTEMBbI.

OTNYHOCTb, YECTHOCTb M CMPaBEeAMBOCTb - OCHOBaA NOBEAEHUS U 6OE3yCnoBHOE
TpeboBaHNe K PyKOBOAUTENSAM, COTPYOHUKAM W 4YneHam opraHoB ynpasneHus MTC.
NMeHHO npuBEpPKEHHOCTb 6a30BbIM LEHHOCTAM, Ha KOTOPbIX OCHOBbIBAETCS
OEATENbHOCTb KOMNAaHWUU, - 3STUMHOCTb, LOOPOCOBECTHOE BEAEHNE ON3HECA, OCO3HAHHOE
N OTBETCTBEHHOE OTHOLWIEHME K pecypcam KOMMaHWW, NPOAKTUBHOCTb U OTKPLITOCTb,
CTPEMMEHNE B KaXOoOW TOYKE COMPUKOCHOBEHUS C KJMEHTOM, KOMMErom wunm
KOHTpareHToM cpaenatb Oonblie M nyywe, YeM OXMAAeTcs, - SBASeTCS 3anorom
yCTON4YMBOro pocta 6usHeca u nonydeHuss MTC KOHKYpPEHTHOro npemmyLlecTBa B
OONrOCPOYHON NEPCNEKTUBE.

Mebi kak uneHsbl [MpasneHna MTC Bugum CBOIO POSb HE TOIBKO B CTPOrOM CNegoBaHun n
COOTBETCTBUM TPEOOBAHNAM, N3NOXEHHBIM B KOgEKCe, HO 1 B Pa3bICHEHUY U NOMOLUY B
X MOHMMAaHMUN BCEM COTPYAHUKAM U CTENKXONOepam 3KocucTembl. M mbl, n BCA KOMaHpa
MTC npunoXxum MakCUMarnbHble YCWUINUA, 4YTOObl COXpPaHATb BbIOPaHHbLIA BEKTOP
OBVDKEHUS, BONMOWANA NPUHUUNbI, N3noXxeHHble B Kopekce, BO BCEX acnekrax CBOen
noscegHeBHON paboTbl.



1. BBEAEHMUE
1.1. YTO TAKOE KOAEKC 1 3AHYEM OH HYXXEH

Kooekc copepxut npuHsatble B MTC npuHUMnbl, cTaHOgapTbl NOBEAEHUS U OENOBOWA
NPaKTUKKN, rapaHTUpymLWwme 4YeCTHOE U CNpaBen/IMBOE OTHOLIEHWE K YNeHaM Hallen
KOMaHabl, napTHepaMm, KIWEHTaM, a TaKXe COo0NgeHne 3aKoHoOaTenLCcTBa W
BHYTPEHHUX HOPMATUBHbLIX aKTOB KOMMNAHUW.

CotpygHukn n gupektopa MTC npwu BbinonHeHUN 06a3aHHOCTEN OT UMeHn MTC gonxHbl
OENCTBOBATb 3aKOHHO, YECTHO, 3TUYHO U B MHTEpecax KoMnaHun. Kopekc nomoxer
BOBPEMS pacno3HaTb CUTyauuu, KOTOPbIE HE COOTBETCTBYIOT 3TUYECKMM NPUHLMMNAM
MTC. Bce cotpyaHuku n gupekropa MTC gonkHbl 03HakoMuTbCa ¢ Kogekcom u npontn
00yuyeHne nNo HeMy.

1.2. HAKOIro PACNPOCTPAHAETCA KOAEKC

MonoxeHnsa Kogekca pacnpoCTpaHAaTCa Ha BCEX COTPYOHMKOB 1 aupektopos MTC, BHe
3aBUCUMOCTM OT AOJDKHOCTU, 00SI3aHHOCTEN, CTaka U MecTa paboTbl, BK/O4Yas Bce
AOYEPHUNE, 32aBUCUMMbBIE N COBMECTHbIE NPEeanpusiTUs, KOTOPbIMU Mbl yNpaBigeMm.

Mbl NPUBETCTBYEM U CTPEMUMCH BO BCEX BO3MOXHbIX Clyvyasix obecneuymBaTb, 4TOObI
adPunnpoBaHHbleE KOMMNAHNN, B OTHOLEHUN KOTOPbIX MTC He oCcyLeCcTBASET KOHTPOJIb,
a TakKXe NapTHEPbl M KOHTPAreHTbl BENU CBOK AEATENbHOCTb B COOTBETCTBUU C
YyCTaHOBMEHHbIMU B HacToaweM Kogekce Hopmamu. Ecnu Bbl npuBnekaeTe TPETbUX NNy,
ang pabotel ¢ MTC, ybeguTtech, 4TO enoBon napTHep obnagaeT oO/MKHON penyTaunen
N pasgengeT 3TUYECKUE HOpPMbI, OTpaxkeHHble B Kogekce.

1.3. O MOPAOKE AONOJIHEHNA N NPOTUBOPEYHNAX

Kopekc MTC MoOxeT OblTb M3MEHEH C YYETOM MNPUMEHMMOro 3aKOHOOATENbCTBA,
OOMOJSIHEH, B TOM YMCNE, OTAENbHBIMU HOPMATUBHbLIMY AOKYMEHTaMU, B NI0O60OE Bpemsa 6e3
npeaBapuTenbHOro yBeaoMIeHNA.

Kooekc sBnsieTcs 0OOLWEAOCTYNHbIM OOKYMEHTOM, O3HAaKOMUTLCA C HUM MOXHO Ha
odpuumnanbHOM caiTe KOMInaHUnM WWw.mts.ru.

Ecnun kakaa-nnb6o yactb Kogekca BCTynaeT B NPOTUBOPEYNE C MECTHBIMU 3aKOHAMN NN
HOpPMaTUBHbLIMU aKTamMu, NPUMEHSAIOTCA TONbKO Te pasgenbl Hactoswero Kopekca,
KOTOpble paspeLleHbl NPUMEHUMbBIMUN 3aKOHAMWN 1 HOPMATUBHbLIMUW aKTaMU.

2. ATUKA NPUHATUNA PELLEHUA

TonbKo YecTHbI OGU3HEC ABNSETCHA YCTOMYMBLIM. [JEenCcTBUS KaXgoro M3 Hac MoryT
HanpsIMyIo NOBNAUATL Ha penyTaunio 1 GUHAHCOBOE MOJIOXKEHWE KOMMNAHUU, a 3HaA4UT,
WMEHHO OTBETCTBEHHOE U OCO3HAHHOE 3TUYHOE MNOBEOEHME KaXOOoro COTpygHMKa
rapaHTUpPyeT yCTOMYNBOCTb OU3HECA BCEWN KOMMAaHUN.


http://www.mts.ru/

2.1. NIPUHUMNBI NPUHATUA PELLEHNA

Kopekc yCTaHaBJIMBa€T OCHOBHbIE NPUHUMNbI NOBEOEHNA U NPUHATUA p6LIJeHVII7I, HO
HEBO3MOXXHO NpeaBnaeTb KaXXayto CUTyaunto, KoTopasa MOXXET BOSHUKHYTb.

Ecnu Bbl HE 3HaETE, Kak NOCTYNUTb, 3aganTe cedbe cnenyoLlme BONpPoChI:

— 3T0 3aKOHHO?

— OTO YECTHO 1 cnpaBenIMBO?

— OrtBevaet nn 310 NHTEPecam MTC?

— CornacyeTcsl 11 3TO C NpaBuiaMn KOMNaHUN?

— Wmelo nu 9 nonHoMo4ns Ha 3T0?

— byay nu a9 yyBcTBOBaTL CEOSA KOMPOPTHO, ecnn MHPOPMaLUa O MOUX OENCTBUSX
obypnet onyonukosaHa B CMN?

Ecnn oteeT Ha noboin 3 aTux BonpocoB — «HeT», cnenyeTt BO3Oep)KaTbCsl OT TOrO, 4TO
Bbl COOMpanucb caenarb.

Ecnn y Bac ectb BONpOChbl MO TeMam, oTpaxeHHbIM B Kogekce, MMeKTCsa COMHEHUS
OTHOCMUTENbBHO TOro, PerynupyeTcsa nu cutyauusa Kogekcom unu gengeTcs Nn OHa ero
HapyLWEeHNEM, HY>KHO 0OCyauTb Takyl CUTyauuio CO CBOUM HEMOCPEACTBEHHbIM UK
BbILLECTOSILLMM PYKOBOAUTENEM, UM HANPaBUTb BONPOC B agpec PyHKUUN KOMNIaeHC
(compliance@mts.ru).

2.2. OTBETCTBEHHOCTb PYKOBOOWTENEN

Ha pykoBoguTeneit u pUPEKTOPOB KOMMAHMM  BO3JIOXKEHA AONOMHUTENbHAsA
OTBETCTBEHHOCTb 3a CO3JaHuMe N nogaep>xaHwe Takon pabouen cpepgbl, B KOTOpOW
YYaCTHUKM Balleil KOMaHObl 3HAKT U NOHMMAIKOT CBOU 06S3aHHOCTU, YyBCTBYIOT cebs
YBEPEHHO UM MOryT CBOOOAHO BbICKa3blBaTb CBOM OMNACEHMS, @ TakKXe BHUMAaTENbHO
BbICNYLUMBATb TaKne onaceHns u NPUHUMaTb COOTBETCTBYOLLME MEPDI.

3. OTBETCTBEHHOE BEOEHUE BU3HECA
3.1. KOM®OPTHbIE PABOYUE YCNOBUA
MTC cTtpemnTcs obecneumnTb 4OCTONHbIE U Oe30nacHbIe YCoBusa Tpyga.

Haw atuyeckun nmnepaTtus: cobniogeHne npas 4YenoBeEKa, CO34aHME NMPOAYKTUBHON
aTMocdepbl B KONNEKTUBE, HaZJ/1eXallee ynpasneHne oxpaHoi Tpyaa, 6e30nacHOCTbIO U
NCUX0N0rMYeckum bnaronony4ynem coTpyaHMKOB.

B cooteBetctBun ¢ Kogekcom cotpygHuku n gupektopa MTC pomxkHbl genatb Bce
BO3MOXXHOE A9 CO3gaHusa bnaronpusatHon paboyen cpenpl, B KOTOPOW KaXkabli YENOBEK
NMEET BO3MOXHOCTb MOJSIHOCTbIO PAaCKpbIiTb CBOW NOTeHumMan u 6biTb CBOOOOHBIM OT
NPUTECHEHMI, 3anyrMBaHWin, NPeaB3ATocT U AUCKpuMuMHauum nwboro popa. MTC
npecekaeT HeQONyCTUMOE NOBEAEHUE KAaK B OTHOLEHUN COTPYAHUKOB U OUPEKTOPOB,



TaK U C UX CTOPOHbI. [ononHutenbHas UHpopMauus Ha 3Ty TEMY pacKpbiBaeTca B
npaBunax BHyTPeHHero Tpy[oBoOro pacnopsgKa.

3.2. YPEI'YNNPOBAHWNE KOH®JTUKTAWNHTEPECOB VW UHBIE OENOBBIE  MPAKTUKA

Mbl HE MOXXEM MO3BONINTb, YTOObI INYHbIE MUHTEPECHI, HAMPUMEP, JINYHbIE OTHOLLEHUS C
KIIMEHTOM, TNOCTABLWWKOM, KOHKYPEHTOM, [OENOBbIM MAapTHEPOM WKW  APYrum
coTpygHukom MTC, okasbiBanu ¢pakTMYecKoe BUSIHME Ha CNOCOOHOCTb HawmMx
COTPYAHMKOB NMPUHUMAaTb CNpaBediMBble U OObEKTUBHBIE PELLUEHNS B X04e paboTbl Ha
MTC, nnn 4yTobbl cO3gaBanacb BUAUMOCTb TAKOrO BAUAHUS.

He kaxppiii KOHGINKT UHTEPECOB ABNSETCA NPO6GNEMON, HO, €CNN NPO HEro A0HKHbIM
00pa3oM He CcOoOOWMTb M HE yperynnupoBaTb €ro, OH MOXET MMETb HeraTtuBHbIE
nocneacTeus ona COTPyoHUKA, OUPEKTOPa U caMon KoMmnaHuu. Jlyywee npaBuno gns
noboi cnutyaumm KoHGANKTA MHTEPECOB, - «BO3AEPXKUBATLCSA» U «PACKPbIBATb»: €Cn
HEBO3MOXHO n36exaTb y4acTus B COObITUN NN OEATENBHOCTU, CO3Jal0WEN KOHPNUKT
WHTEPECOB, COOOLWMTE O HEM N BO3AEPXKUBAUTECH OT y4yacTus B COOTBETCTBYHLLMX
peweHunsix, noka KOHPNUKT He OypeT yperynupoBaH. [lopsagok noBedeHust npu
BO3HUKHOBEHUN KOHPAUKTA WHTEPECOB, B TOM YUCNE B XOAE BHELIHMX [ENOBbIX
OTHOLLEHMWI, YIEHCTBA B COBETAX OMPEKTOPOB, UHBECTULMOHHON AeATENbHOCTH, bonee
noapo6HO packpbIT B MOAUTUKE MO yNpaBAeHno KOHGINKTOM MHTEepecos.

Kpome Ttoro, MTC paspaboTtana n noggep>XnBaeT NpUHLMNbI OTBETCTBEHHOIO AAaPEeHUs
Uy nonyyYeHus nNOJAapPKOB U 3HAKOB [EJSIOBOro rocrenpuUMCTBA, a Takxe, B
COOTBETCTBYIOLLEN MOJIMTUKE yCTaHOBUNA Kputepum ux npuemnemoctn. MTC He
AONycKaeT HepoOpOCOBECTHOrO WMCNONb30BaAHWS MNOOAPKOB, Hanpumep, B  UEnax
nosy4yeHNs HENPABOMEPHOrO NPENMYLLECTBA.

3.3. SAWLNTA AKTUBOB MTC U TPETbUX JTNLL

Kaxpgbin coTpygHuk 00663aH 3awmwatb aktuebl MTC, BKIO4Yasi mMaTepuanbHylo u
WHTENNEKTYyanbHY0 COOCTBEHHOCTb, KOHPUAEHUMANbHYIO MHPOPMALNIO, NEPCOHANbHbIE
AAHHbIE, OT KpaXkn, NOBPEXOEHNS, HENPABUBHOIO MCNOMb30BaHNSA U HEHAOEXaLLen
yTuAn3saumn. 3ta OTBETCTBEHHOCTb OTHOCUTCSA U K aKTUBaM, LOBEPEHHBIM HAM TPETbUMMU
nuuamn.

e Jliobaa nepegaya rocyaapcTBeHHON TalHbl UNIM UHOWN CEKPEeTHOU MHPpopmMauun
[0/MKHa CTPOro COOTBETCTBOBATL TpebyeMbiM NpoLueaypamMm 6e3onacHoOCTU.

e CotpyaHuku n gupektopa MTC ncnonb3yioT KOHPUAEHLNANbHYIO MHOPMaLUIO
MTC T0nbKO B OEMOBBIX LENSGX U BCEMAA OO/MKHbI XPaHUTb U pacnopsXkaTbCsa Takon
nHbopmaumeid B COOTBETCTBUM C TpeboBaHUsSIMM pexuma 6e3onacHocTu
uHpopmayun.

e [Inqa BbinonHeHus padbotel MTC MOXXeT npeaocTaBuTb BaM JOCTYN K NePCOHanbHbIM
AaHHbIM K/IMEHTOB, COTPYOHUKOB, OENOBbIX NApPTHEPOB, KOHTPAreHToB U T.0. 3K
AaHHble TPebylT 0C060 OCTOPOXXHOIO M OTBETCTBEHHOIO OOpALEHNA N YETKOro
clefoBaHue NOAUTUKAM, KacaroLWnMcs 06paboTku nepcoHanbHbIX BAHHbIX: NX



3awWmTa 9BNSAETCA TaKUM XK€ NPUOPUTETHLIM HanpaBleHNEM, Kak U HEMPEPbLIBHOCTb
busHeca.

e WHTennektyanbHas COGCTBEHHOCTb ABNSETCH OOHUM U3 CaMbIX LEHHbIX aKTUBOB
MTC. Mbl 3awwmLLaemM CO30aHHbIE HAMU OOBbEKTbI UHTENNEKTYaNbHON COOCTBEHHOCTH
N yBaXKaeM MHTENNEKTYalNbHYI0 COOCTBEHHOCTb APYIrMX Yy4aCTHUKOB PbIHKA.

Bcerpa umelite B BMAy, YTO HEMPaBWIbHOE MCMOJIb3OBAHUE WU pPaCKpPbITUE TaKOM
nHdopmaummn, gake BHyTpun MTC, MOXeT Cepbe3HO HAaBPEAUTb penyTaumn KOMNaHum, ee
KNMEHTOB, AENOBbIX NAapTHEPOB 1 npodeccrnoHanbHoro coobwecTsa, nogseprHyte MTC
OTBETCTBEHHOCTM W HaHecTn yuwepb 6musHecy. HemepneHHo coobwmTte o nObOM
$aKTMYeCKOM Unu NpeanonaraeMomM MHUNGEHTE, UM HENPaBOMEPHOM UCNONIb30BaHUN
akTneoB MTC no gocTynHbIM BaM KaHanam MHPOPMUPOBAHMS O HapyLLEHMUSIX.

3.4. 1OBPOCOBECTHbIE KOMMEPYECKWE MPAKTUKWN

MTC cTpouT [ONrocpoyYHble OTHOWEHWS C KAWeHTamMu, 3a CYeT npepocTaBneHust
Ka4yeCTBEHHbIX M 6e30nacHbIX ycnyr u npoaykToB akocuctembl MTC, n koM$popTHbIX
ycnoBsugax obcnyxumeaHmg. Hu ogHO CoO0OLWEHME KINEHTA HE OO/MKHO OcTaBaTbcs Oes3
oTBeTA.

MTC ucnonb3yetr nob6poCOBECTHbIE CMOCOObI NPOOBVKEHUSA YCNYr, UCKIOYaOWMe nX
BOCNPUATUE KaK HE3TUYHbIX NOO CNOCOOHBLIX NPUYUHUTL BPEQD, KNWEHTAM, NapTHEPaAM
NN TPETbUM NMLAM.

Mbl HE NONMy4YaeM KOHKYPEHTHbIX MPEUMYLLECTB 38 CYET HE3AKOHHbIX U HEITUYHBIX
CnocoboB, B TOM 4MUCNE, MOCPEACTBOM CrOBOPOB U KOPPYNUMOHHBIX MPaKTUK.
CoTtpyoHukn n gupektopa MTC He moryT 06Cy)gaTh LeHbl Unu 3aKo4vaTb Kakne-nnbo
odpuumnanoHble unn HepopMarnbHble COrnaleHns ¢ MobbIM KOHKYPEHTOM OTHOCUTENBHO
UEH, CKMAOOK, YCNOBUIN BegeHust busHeca unm CErMeHTOB PblHKA U KaHanoB, B KOTOPbIX
KOMMaHUA KOHKYPUPYET, €CNAN UEnb WM pe3ynbTaT TakKoro O00CyXpeHus wunm
cornaweHus NnpoTMBOpeYaT aHTUMOHONOIbHOMY 3aKOHOOATENbCTRY.

4. COBJIOAEHUE 3AKOHOOATEJIbCTBA

CotpygHukn wn pupektopa MTC pomkHbl cobniogatb NPUMEHMMbBIE  3AKOHBI,
HOpMaTuBHble AOKymMeHTbl MTC, He3aBUCMMO OT MecTa OCYLECTBIEHMS CBOEN
AEATENbHOCTMN.

4.1. 3AMPET KOPPYMUNW N B3ATOYHUYECTBA B NTIOE0N ©OPME

CoTpyoHukam v nuuam, SENCTBYIOWLMM OT UMEHM UKW B MHTEpecax komnaHuu, MTC
3anpeLwaeT, Kak camoCTOATENbHO, TaK U Yepes3 NOCPeaHMKOoB, npeanaraTb, 0bewars,
OCYLLECTBNATb, 0006paATL, TPEOOBATL NN NPUHUMATDL IOObIE HE3AKOHHbIE NNATEXMN U
ApYrMe HeENpPaBOMEPHbIE NPEUMYLLECTBA OT KaKMX Obl TO HM ObINO rOCYAAPCTBEHHBIX U
YaCTHbIX UL, C LLENbIO NOMYyYEHUS unu ygepxaHnusa busHeca nmbo ynpaesneHus um, nnbo
ong obecnevyeHns NpPOYEN HENPaBOMEPHOM BbIrOAbl MPM OCYLECTBAEHUU CBOEN
OEATENbHOCTM.



MTC He coBepliaeT nnaTexu pas ynpoweHus ¢$opmManbHOCTEN M He y4acTBYeT B
NONMUTUYECKON OEATENbHOCTM, B TOM YnUcne, He GUHAHCUPYET NapTUM U KaHANOATOB Ha
NoOAUTUYECKNE NOCTHI.

Niobble TpaH3aKuuMK, KOTOpPblE HECYT B cebe MoTeHunanbHble KOPPYMNUUOHHbIE PUCKU
(Bkntovas nogapKu, NPeacTaBUTENbCKME  PacXofpbl, B3aMMOOENCTBME  C
rocynapCTBEHHbIMU OOMHKHOCTHBIMU ML AMU UIW FOCYAPCTBEHHBIMIU OPraHU3aunsaMu,
CMOHCOPCTBO U ONaroTBOPUTENBHOCTL M T.4.), B CUNY PUCKA BIUSHUS Ha OENoBOE
pelleHue, OCYLLECTBASAOTCS C  yyeTom nonuTukKn o co6mogeHun
AHTUKOPPYNYUOHHOIro 3aKOHOAATEeNbCTBA N BHYTPEHHUMUN KOMMIAEHC KOHTPONSMM
MTC.

4.2. YYET N PACKPbITUE NH®OPMALINI
Mpo3payHbIi yyeT

Mbl XOTUM, 4YTOObI HaLKN KINEHTbI, COTPYOHUKU, NMapTHEPDLI, aKUMOHEPbl U UHBECTOPDI
UMENN [OCTaTOYHYl0 UHPOPMAUNIO O Hawel AeATenbHocTU. Mbl cTpemMumcs ObiTb
OTKPbITbIMU 1 aKTUBHBLIMU B HALLUMX KOMMYHUKaUMaX. Mpu packpbiTun nHpopmaunum mol
PYKOBOOCTBYEMCSl  MpUHUMNaAMu  cobniogeHuss  pasymMHoro  6GanaHca — Mexay
NHPOPMALMOHHON NPO3PaYHOCTbIO U  OBEecnevYeHMemM KOMMEPYECKUX WHTEPECOB
KOMMaHuM.

PackpbiTue nipopmauum

MTC cTpemuTcs, 4Tobbl ByxranTepckue KHUrnM, 0TYeThbl, cyeTa n GUHaAHCOBAs OTYETHOCTD
BENUCb C Hagnexauwen petanusaumein, OO/MKHbIM 0bpasoM OTpakawT onepauun
KOMNaHNN B COOTBETCTBMM C 3aKOHOAATENbCTBOM M CUCTEMOIN BHYTPEHHENO KOHTPONS.
KaxxgoMy u3 Hac HY>XHO MOMHWTb, YTO BECTU TOYHYIO OTYETHOCTb BAXXHO HE TONbKO
NOTOMY, YTO 3TOro TPebyloT perynaTtopHble OopraHbl, HO U MOTOMY, YTO 3TU AaHHble
nomMoralT NoAAepP>KMBaTb KOHKYPEHTOCMOCOOHOCTb KOMMaHuM Ha pbiHke. Noatomy
ykasblBaeMas BamMu penosas uHboOpMaums Bcerga Oo/HKHa  ObiITb  TOYHOWM,
CBOEBPEMEHHOW, NOMHOW, cnpaBegnueon wu noHatHon. B MTC 3anpeweHa
danbcndpunkauns LOKYMEHTOB, UCKAXKEHME UCTUHHOMO XapakTepa nobbix onepauuii.

ABnagcb nybnMyHOM KOMMAHMEW, Mbl MOJSIHOCTbIO cobniopgaem  TpeboBaHus
3aKOHOOATENbCTBA, PErYNATOPOB U OUPXX NO pacKpbiTUIO UHGOPMaLMN.

Mbl obecneunBaemM NpoO3payvyHOCTb CBOEWN OEATENbHOCTU, OTKPHLITO B3aMMOOENCTBYS C
Pa3nNYHbIMKU  3aUHTEPECOBAHHLIMU CTOPOHAMU W  PErynsapHO nybnukysa MOJHYH,
AOCTOBEPHYI0, CBOEBPEMEHHYIO U MOHATHYIO UMHOPMaUMI0O Kak GUHAHCOBOrO, TaK U
HedMHAHCOBOrO XapakTepa, KoTopas Heobxoanma 3aMHTEPECOBAHHbLIM CTOPOHAM Ons
NPUHATUS UHBECTULMNOHHBIX UWN UHbBIX PELIEHNI, COCTABNEHNSA NOMHOIO N OOBEKTUBHOIO
npeacrtaeneHus o gesatenoHoctn MTC.



My6nu4Hbie KOMMYHUKaLUN

bpeHg n penytauma MTC - ogHM M3 HaAlWMX CaMbiX LEHHbIX aKTUBOB, U MOJIOXEHMUE
KOMMNaHUN Ha PbIHKE BO MHOTOM 3aBUCUT OT MUX 3aLLMUTbl U NPOABUXKEHUSI.

B MTC, B nonuTuke no B3aumMogeucTBuiO ¢ MHPOPMAaLNOHHbIM COO6LYEeCTBOM,
onpeaeneH Kpyr ynoiHOMOYEHHbIX 1L, NPEACTaBAAIOWMNX KOMNAHUIO NYOINYHO.

CoTpygoHUKN [OMKHBI MOMHUTb, 4TO N0OOE BbiCKA3biBAHWE CBOEr0 CYyObEKTMBHOMO
MHEHMS B cOUMalnbHbIX Meaua WIn pJpyrux nyonudHbiX pecypcax TpaKTyeTcs
OOLLEeCTBEHHOCTbIO KakK oduumanbHas no3uumss komnaHuu. B cBasum ¢ atum, MTC
npepocTteperaeT OT y4acTUsl B OUCKYCCUAX HA TEMbl, KOMMEHTUPOBAHNE KOTOPbIX B
nyonMYHOM MoJfie 3anpeLLeHo U/ unn MOXeT HAaHECTU Bpen penyTaunum KOMNaHum u ee
Kanutanusauuu.

4.3. UCNONb30BAHUE NHCAWOEPCKOWN MHPOPMALNU

B npouecce cBoen paboTbl Kadbld COTPYOHUK MOXET Y3HaTb CYLLECTBEHHYIO
nudopmaumio o MTC nnm gpyrux opraHmsaumsax, oo Toro, Kak 3ta uHpopmaumsa cTaHeT
nybnuyHoin. Mcnonb3oBaHMe TakKoOW uHcangepckon uHbopmMaumm pas nonyyvyeHus
JINYHBLIX BLIFOL, ANS  COTPyOHMKA WAM  TPETbMX nuy,  HapywaeT TpeboBaHue
3akoHopaTenbscTBa n Henpuemnemo B MTC.

Hanpumep, nndopmauuna o duHaHcoBbIX pedynbratax KomnaHuu, oo T0ro, kak oHa obina
nybnuyHoO packpbiTa, ABASETCA UHCANAEPCKON, N €€ NCNOMb30BaHME, AAXKE B KAYECTBE
NINYHOrO COBETA CBA3AaHHOMY nuuy, byaeT ABNATbCS HAPYLUEHNEM,

CoTtpyoHukun n gupektopa MTC He MOryT coBepLaTb CAENKN C UeHHbIMK bymaramun MTC
U Opyrmx KOMNaHuW, B OTHOLIEHWW KOTOPbIX OHW 00nagawT MHCAngepcKon
nHdopmaunein, N peKoMeHAoBaTb TPETLUM NMLLAM COBEpLUATb TakKNe onepauumu, nam
nepenaBaTh CYLWECTBEHHYIO HenybnumyHylo nHbopmaumio gpyrum nuuam 6e3 SBHOro
paspeLeHns KoMnaHuu.

5. OTBETCTBEHHOE NIMAEPCTBO AJI9 YCTOUYUBOIO PA3BUTHUA

MpencTaBnTb XXN3Hb COBPEMEHHOIO 00LWECTBA 6E3 TENEKOMMYHUKALUMOHHBIX NPOAYKTOB
N UMPPOBBIX TEXHONOMNIN HEBO3MOXHO. 3TO HaKnagbiBaeT 0COOEHHYIO OTBETCTBEHHOCTb
Ha MTC, peaTenbHOCTb KOTOPOW MOXET OTPaXaTbCA HA 3KOHOMUYECKOM, COLMANbHOM U
3KONIOrNYECKOM PasBUTUN PEFMOHOB NPUCYTCTBUS.

bonee nopgpobHO Mbl pacckasbiBaeM 00 OTBETCTBEHHOM MNOBEOEHUM KOMMAHUN B
€XXErogHbIX 0TYeTax 06 ycToNYNBOM Pa3BUTUMN.

5.1. OTBETCTBEHHOCTb 3A PELLEHWA

Mbl  npu3Haem, 4YTO WHHOBaAUWUW, KOTOPbIE Mbl MWCNOMb3YEM Ona MNOBbIWEHUS
apPekTMBHOCTN BGU3HECA U YOOBNETBOPEHHOCTU KAWEHTOB, SIBASIOTCA rnobanbHbIM
¢$aKTopoM, OTKPbIBAIOWIMM HE TOSIbKO HOBbIE AENOBblE BO3SMOXHOCTMW, HO U PUCKMK Ans
MTC. MNMoatomy MTC crapaetca npugep>xmsatbCs NPUHLUNOB YCTOMYNBOIO Pa3BUTUS:



BegeT Ou3Hec STUYHO, NPUHUMAET Ha cebsa OTBETCTBEHHOCTb 3a MNOCNEeaCcTBUSA
NPUHUMAEMBbIX PELUEHNIA N CBOEI OEATENbHOCTU, @ TAaKXE 3a BIUSHUE 3TUX NOCNeACTBUN
Ha obLecTBO.

5.2. BMNAHUE HA MECTHOE COOBLUECTBO

Mbl cTpeMumca BHECTU CBOW BKNag B 3KOHOMUYECKOE pPa3BUTME U COUMANbHOE
bnaronony4yme MecTHbIX COOOLECTB N TEPPUTOPUI B KXXAOM PENNOHE, roe KoMnaHus
BEOET CBOK [OEATENbHOCTb, BCTynasgs B MNAPTHEPCKUME OTHOWEHUS C MECTHbIMU
3anHTEPECOBAHHBLIMW CTOPOHAMM U OpraHN3aunusamu.

MTC Takke noowpsieT COTPYOHUKOB MHBECTMPOBATb BPEMS B NOOOEPXKKY COOOLLECTB,
pobpble gena, a Takke NpefocTaBnSgeT MM BO3MOXHOCTU ANS Pa3BUTUS.

5.3. 3ALLUNTA OKPYXXAIOLLEI CPEADI

B cBoein pabote Mbl MNOAAEP)KUBAEM NPUHLUN 3KONOrMYeckon 3dPeKTUBHOCTY,
CTPEMSACb MAaKCUMasnbHO CHU3NTb BAngHue gearensHoctn MTC Ha okpyXaloLlyio cpeny.

6. COOBLWEHUA O HAPYLWUEHUAX

MTC noppep>xmBaeT KynbTypy, B KOTOPOM MOXHO C0O00LWaTh 0 npobnemax, Hanaxmsas
OTKPbITbIN U AOBEPUTENbHBIN OManor ¢ COTPYAHMKaAMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnn y Bac ecTb MHpOpMaUus NN Nogo3pPEHNSA OTHOCUTENBHO BO3MOXKHOIO HapyLleHUs
nono>keHuin Kopgekca, HOPMATUBHbIX aKTOB KOMMNAHWM WM 3aKOHOOATENbCTBA - HE
Monyutel

MTC paspabotana n nogoep>XuBaeT chneuunanbHble Npoueaypbl Ana COTPYOHUKOB M
TPETbUX NUL, XENAKLWMX CO0OWMTb 0 HapyweHuax. Bol moxeTe BbiOpaTh yooOHbIN ons
Bac:

e obOpaTuTECb K NPAMOMY PYKOBOOMTENO UMK, B CNy4Yae ecnu cooblieHne kacaeTcs
OENCTBUI NPSAMOro PyKOBOAUTENS, - K BbILLECTOALWEMY PYKOBOAUTENIO;

e obpatutecb K KoMnnaeHc MeHepxkepy (B nioboin ¢dopme, B TOM 4uche, Ha
compliance@mts.ru);

e 3anofHUTE 3NIEKTPOHHYID ¢opmy «EOuHON ropaden nuHMmM» Ha odpuumanbHOM
cante MTC, kopnopaTnBHoOM nopTane unum yepes npunoxeHue «Haw MTC» (B Tom
4Yuncne aHOHUMHO);

e HaNUWWUTE Ha 3NEKTPOHHYI0 NoYTy «EanHOI ropsayein nuHumus»: hotline@mts.ru;

® NO3BOHWUTE Ha He3aBucuMyIo Npsamyto nuHuio 8 800 234 44 18.

K niobomy nuuy, Hapywmuswemy TpeboBaHus Kogekca, MOryT ObiTb MPUMEHEHbBI MepbI
BO3OEWNCTBUS BNNOTb A0 YBONbHEHNS U (MN) pacTOPXXEHUS AOrOBOPOB B COOTBETCTBUM
C X NOJIOXKEHUAMU N OENCTBYIOWMM 3aKOHOOATENBCTBOM.
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6.2. ANPET NMPECNEOOBAHUA

MTC obecneunBaeT HE3ABNUCUMOE U BCECTOPOHHEE PACCMOTPEHME BCEX COOOLIEHUI 1
3aWwmwaeT Tex, KTO Hagnexxawmm obpasom n gobpocoBECTHO cO0bLWMA O Npobnemax u
HapyLUeHNsIX, COOeNCTBOBaN B NPOBEOEHMN pacciegoBaHuii, U 0TKa3ancs y4yacTBoBaThb
B 0eATENbHOCTUN, NPOTUBOpPEYaLUEN NpuHUMnamM nnu TpeboeaHmnam Kogekca.

ECJ‘IVI Bbl CHUTAETE, YTO NocCne yBe,EI,OMJ'IEHVIFI 0 npo6neme nnn Hapymeva I'IpOTVIB BacC
6bIMM  MPUMEHEHbl  OTBETHble  Mepbl, obpatTutecb B  (QYHKUMIO  KOMMIAEHC
(compliance@mts.ru).

7. SAKNKOYEHUE

MTC cTpemutcsa ObITb OTKPbLITON N OOPOCOBECTHON KOMNaHWen. HEBO3MOXXHO onucaTb
BCE 3TMYECKME CLEHApPUU, C KOTOPbIMU Mbl MOXEM CTONKHYTbCA. BMECTo aTOro mbl
nonaraemcs Ha 3gpaBblil CMbIC/, CO3HATENbHOCTb U OTBETCTBEHHOCTb KaXO0ro, 4Tobbl
nogaep>Xueatb BbICOKWE CTaHOAPTbl 3TUYMHOCTU Ana cedd M Hawen kKomnaHun. Mol
0XXnJaem, Yto BCe COTpyaHUKM n gupektopa MTC, KoHTpareHTbl u nbbIe yY4aCTHUKN
HawmMx pabouynx npoueccos OyayT PYKOBOOCTBOBATbCA KakK OyKBOW, TaKk M AYyXOM
Kogekca.
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APUHUUNDBI MTC

#Bonbwe
YemPabGoTa

#po
KnmweHTa

#BbICTPO
MoCytm

HbBepwu
AecTBYyiA

#Cpenan
KpyTo

#BmecTe

Mobno 10, 4TO penaw, 1M BbDKMMAK Ha nonHyw. He cnexy 3a
dopmManbHbiMU  rpaHuuamMu pabo4vero pHs, MNOTOMY 4YTO KIIOYEBOW
nokasaTesib MOel paboTbl — 3TO pe3ynbTaT, a He YCUINS UK BpeMmsl.

Oenaio gna niogeid. TnaeHaa uenb Moen paboTbl — pewartb 3agayun
KIMEHTA. 1 yBaXkalo ero, He 06MaHbIBalO 1 He MaHuUNynupy. CTpemMnioco
NpeebiaTh OXWOAHUA KIWEHTa, U MON pPe3ynbTaT KakKk MUHUMYM
COOTBETCTBYET UM.

Bepery Bpems konner n Nnpoaena 3aboTy — Bceraa nepenal) KOHTEKCT
3af4ayun, roBopK eMKO 1 MPegMeTHO, UCNonb3yl ¢akTbl U CoKpalal
6opokpaTtuo. Ny peweHue npobnemMol, a He 0OBACHSAID, NOYEMYy Tak
HENb3A NN HE NONYYUTCA. KpVITVIKyFl, npepnarato.

HauuHato ¢ cebs, a He Xxay OencTenin oT gpyrux. bepy oTBeTCTBEHHOCTD
n pgencteylo. OTcneXuMBald KOHEYHBI  pesynbTaT, MbICNIID  3a
$YHKUNOHANBHBIMY paMKaMn 1 OTBEYAID 3a LIeNIOCTHbIN npoLecc.
Pewato Bonpochl, a He >anyiocb. Ecnu npobnema He B MOel 30He
OTBETCTBEHHOCTU — COO0OLWAID O HE KOIJIEraM 1 NOMOra pPeLunTb, a He
NPOX0XKY MUMO.

OTeevalo 3a Ka4yeCTBO CBOEN paboTbl N He CO38aK0 NOCPEACTBEHHOCTD.
Mpobylo HoBOE, HEe DOKOCb PUCKOBATb U Y4yCb, B TOM 4uCne 4epes
npogansbl. 9 4ecTeH nepen cobon n yme Npu3HaBaTb OLWNOKM,

A cnocobcTeylo nocTtpoeHnioo uundpoeoint skocuctemol MTC. LeHio
MHOroobpasue 6M3HEC-KYNbTYP M BEPIO, YTO Halla cuna MHOIMOKPaTHO
BO3pacTaeT, Korga Mbl pabotaem Kak KoMaHga.

| OTKPbIT K MHEHUAM U npeamMm Konner, gopepdarw X KOMNETEHTHOCTN,
NOMOraKw UM 1 AeNCb NAEAMU U ONbITOM ANA AOCTUXKEHUSA obuen uenm
— OenaTh XKN3Hb MOOEN Ny4lle KaXKablA OeHb.
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